INFECTION
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15. INFECTION PREVENTION AND CONTROL
I had a little infection
It affected my stomach’s digestion
When the doctor said does it hurt,
I said just a squirt
But when I speak, it affects my oral inflection

INFECTION PREVENTION AND CONTROL
How infection
enters the
body

Transmission involves the following stages
• Escape from the host or reservoir of infection
(where the infectious agent normally lives and
multiplies).
• Transport to the new host.
• Entry to the new host.
• Escape from the new host.
Different pathogens have different modes of
transmission. For example respiratory pathogens are
usually airborne and intestinal pathogens are usually
spread by water or food.
The main routes of transmission are listed below
•
•
•
•
•

Person-to-person
Touch
Contaminated blood or other bodily fluids
Saliva
Air
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Food
Microbes need nutrients for growth and they like to
consume the same foods as humans
Water
Some diseases are caused by drinking water that is
contaminated by human or animal faeces, which may
contain disease-causing microbes.
Insects
Insects are responsible for spreading many diseases.
Malaria is spread from person to person by certain
species of female mosquito carrying the protozoan
Plasmodium falciparum.
Fomites
This is a non-living object such as bedding, towels,
toys and barbed wire that can carry disease-causing
organisms. The fungus Trichophyton that causes
athlete’s foot can be spread indirectly through
towels and changing room floors.
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Personal health
or hygiene
Good personal hygiene is extremely important in
preventing the spread of pathogens. All employees
should practice the following:
•
•
•
•
•

Shower or bathe daily.
Keep nails neat and trimmed.
No nail polish or false nails.
Jewellery should be kept to a minimum.
Wear a clean uniform daily.

Should you be at work?
Infectious diseases can be transmitted to clients.
Respiratory infections e.g. the flu, can be transmitted
directly by coughing or sneezing or your hands.
Diarrhoea or vomiting illness can also be transmitted to
clients by hands on items touched food.
If there are gastrointestinal, respiratory symptoms or
infectious, a fever or skin rashes a GP needs to be seen.
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What is
effective
handwashing?

It is the act of cleansing hands by applying
soap and water, rubbing them together
vigorously, rinsing them with clean water, and
thoroughly drying them. This process gets rid of
dirt and germs. Every handwashing stage is
important and effectively contributes to soil
removal and reduction of microorganisms that
can cause illness.
Wash hands before entering a food preparation
area;
• Before engaging in food preparation;
• When changing tasks and switching between
handling raw foods
• After handling soiled dishes, equipment, or
utensils;
• After touching bare human body parts,
• After using the toilet;
• After coughing, sneezing, blowing the nose,
using tobacco, eating, or drinking;.

Follow these handwashing steps:
Clean hands and exposed portions of arms,, for at
least 20 seconds by the following method:
1. Rinse under clean, warm running water;
2. Apply soap/medicated fluid and rub all surfaces
of the hands and fingers together vigorously
with friction for at least 10 to 15 seconds, giving
particular attention to the area under the
fingernails, between the fingers/fingertips, and
surfaces of the hands.
3. Rinse thoroughly with clean, warm running water
4. Thoroughly dry the hands and exposed portions
of arms with single-use paper towelling, a
heated-air hand drying device, or a clean, unused
towel from a continuous towel system that
supplies the user with a clean towel.

INFECTION PREVENTION AND CONTROL
Policy on
clinical waste

Infection control is the name given to a wide range
of policies, procedures and techniques intended to
prevent the spread of infectious diseases amongst
staff, service users and communities.
All the staff working in the home are
at risk of infection or of spreading infection,
especially if their role brings them into contact with
blood or bodily fluids like urine, faeces, vomit or
sputum. Such substances may well contain pathogens
which can be spread if staff do not take adequate
precautions.
The home believes that adherence to strict
guidelines on infection control is of paramount
importance in ensuring the safety of both service
users and staff. It also believes that good, basic
hygiene is the most powerful weapon against
infection, particularly with respect to cleaning and
hand washing.
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Protective
clothing,
equipment and
Personal Protective Equipment (PPE) includes:
procedures
◆Gloves: The need for gloves and the selection
of appropriate ones must be subject to careful
risk assessment.

◆Aprons: Disposable aprons should be worn
when clothes are likely to become soiled with
blood or body fluids

◆Masks/goggles/visors. Face, mouth/eye
protection, e.g. In considering what protective
clothing might be necessary in any situation it is
necessary to carry out a risk assessment

Infected or
soiled linen
/clinical waste
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The management of infection within
establishments is of paramount importance as
such an environment facilitates the
transmission of many infectious diseases due
to the large number of people sharing the
same eating and living accommodation on a
daily basis.
Infections, such as diarrhoea and
respiratory illnesses, are a major cause of
illness among residents homes but, if the
correct infection control practices are
adhered to, the spread of infection could be
minimised.
The consistent use of Routine Practices will
almost eliminate risk of cross infection. Policies
and procedures should address the collection,
transport, handling, washing and drying of soiled
linen, including protection of staff and hand
hygiene.
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Laundry policies should ensure that:
• Laundry area is in a dedicated space •
Laundry equipment is used and maintained
according to manufacturers’ instructions
• Staff do not consume food or beverages in
laundry areas
• Hand hygiene facilities are located in all
laundry work areas
• Gross soil is removed before washing and
proper washing and drying procedures are
used
• Cloth linen bags are washed after each use
and can be washed in the same cycle as the
linen contained in them
• Clean laundry is sorted, packaged,
transported and stored by methods that will
ensure their cleanliness and protect them
from dust and soil
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All linen that is soiled with blood, body fluids,
secretions or excretions should be handled using
the same precautions.
• Bag/contain contaminated laundry at the point
-of-care.
• Handle contaminated laundry with minimum
agitation and shaking to avoid contamination of
the air, surfaces and persons.
• Contain wet laundry before placing in a laundry
bag e.g. wrap in a dry sheet or towel. ‘Double
bagging’ is not necessary or recommended.
• All workers should be educated regarding the
use/disposal of sharps when placing soiled linen in
laundry bags. Workers are at risk from
contaminated sharps and broken glass when
sorting linen in the laundry area.
• Soiled linen should be held away from the body
and uniform.

INFECTION PREVENTION AND CONTROL
Clinical Waste
Disposal
The Environment Protection Act 1990
states that waste (pertaining to Care
Homes) must be disposed of as follows:
Black Bag

Normal household waste
(not for storing or
transporting clinical
waste)

Yellow Bag Waste destined for
incineration - body waste
(which cannot be disposed of
in a sluice), pads, wipes,
dressings, soiled tissues, etc
The employer must ensure that
arrangements are adequate for the prompt
removal of waste via licensed waste carriers.
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It is good practice to collect "household" waste
from the rooms in white bags. These can be
subsequently bulked up into black bags.
The important thing to remember is that there
are sound practices in place to keep clinical waste
separate at all times.
Sharps Disposal
Sharps is a term used to refer to items which may
puncture the skin when contaminated with blood or
other bodily fluids, e.g.:
• Needles Blades
• Stitch cutters Syringes Ampoules
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I.V. administration sets, blood transfusion
sets, etc.
Sharps disposal boxes shouldalways be provided
in adequate supply. After use all sharps should
be discarded with minimal handling.
Sharps must always be placed in the sharps
boxes provided and NEVER in general rubbish
bags or clinical waste bags.
Sharps should never be rammed into
sharps boxes. Rip sets should be disposed
of whole.
All accidents involving sharps must be
reported to the Person-in-Charge and the
procedure for needle stick injury followed.
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Sharps disposal boxes should always be provided
in adequate supply. After use all sharps should be
discarded with minimal handling.
Sharps must always be placed in the sharps
boxes provided and NEVER in general rubbish bags
or clinical waste bags.
Sharps should never be rammed into sharps
boxes. Rip sets should be disposed of whole.
All accidents involving sharps must be reported
to the Person-in-Charge and the procedure for
needle stick injury followed.
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The Spread of Infection
For an infection to spread, three elements are
required:
(a) an infected source
(b) a susceptible host
(c) a means of transmission of the organism.
Source
The source of an infection may be attributed to
other residents, staff or visitors. It may even be
the patient's own microbial flora. Sources, apart
from other individuals, may also include objects
within the environment that have become
contaminated, such as health care equipment.
Transmission
Pathogenic micro-organisms can be transmitted by a
variety of routes and may enter the host in one of
four ways.
1. from mother to unborn child.
2. through the respiratory tract.
3. through the alimentary canal.
4. skin and mucous membranes.

INFECTION PREVENTION AND CONTROL
Infectious diseases of importance in the care
home setting
Multi Resistant Staphylococcus Aureus (MRSA)
Staphylococcus aureus are the commonest form of
bacteria that can affect humans and up to 50% of
the population are colonised with the bacterium.
Scabies: Scabies is an allergy caused by a human
mite which penetrates the outer layers of the skin.
The penetration may be visible as red spots,
blisters, or tiny linear burrows containing the mites
and their eggs and occurs mainly on the hands,
finger webs, wrists and insides of arms,
abdomen/waist, groin and buttocks
Communicable Disease (CCDC) should be notified.
• Diarrhoea and Vomiting
• Chickenpox and Shingles
• Tuberculosis
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Diarrhoea and Vomiting
Diarrhoea can be defined as "frequent loose
stools" and is common in the elderly population.
There are many causes of diarrhoea which may
include:
(a) infections with bacteria and viruses
(b) food poisoning
(c) antibiotics.
Although the cause of the illness may not have an
infectious origin, all cases should be treated as
potentially infectious until a definite diagnosis is
made.
The GP should be informed of all cases and, where
two or more cases develop within a few days of
each other and are considered to be infectious.

COVID -19
Health and social care settings
Those most at risk within the UK are professionals
working in health and social care sectors. This because
these sectors are responsible for providing essential
treatment and care for those who are confirmed to have
COVID-19, are symptomatic or are highly vulnerable.
They are in prolonged close contact with individuals who
are symptomatic or particularly vulnerable to infection.
The UK government and devolved administrations
published clear guidance on appropriate PPE for health
and social care workers.
This has been written and reviewed by all 4 UK public
health bodies and informed by NHS infection prevention
control experts.
Guidance is consistent with World Health Organization
(WHO) guidance for protecting health and social care
workers from COVID-19.

COVID -19
COVID-19 is the disease caused by the Coronavirus.
It is a new disease and not everything is known about
it, yet The disease can spread from person to person
through small droplets from the nose or mouth.

These are spread when a person with COVID-19 coughs
or breaths out. These droplets land on objects and
surfaces Other people then catch COVID-19 by touching
these objects or surfaces, then touching their eyes, nose
or mouth.

This is why it is important to stay more than 2 metres
away from people and wash your hands. This is tricky if
you are providing care in someone’s home.

PERSONAL PROTECTIVE EQUIPMENT (PPE)
Apart from your own safety, PPE can also help
protect your service user too. If service users are
in the ‘highly vulnerable’ group, PPE is going
to help protect them.
Personal Protective Equipment (PPE) Meadow Court has
an infection control policy and have information on PPE, as
shown with this book. Because there is a high risk of
coronavirus spreading, Public Health England have given
information on PPE to help care workers working in
people’s homes.
You will have had training in PPE during your training and
in your Care Certificate.
During the COVID-19 pandemic, PPE is important to keep
you safe. It can help to protect you from COVID-19 if it
is used properly.

COVID -19
Why is PPE important?
Making the workplace safe includes providing
instructions, procedures, training and supervision to
encourage people to work safely and responsibly.
Even where safety controls and safe systems of work
have been applied, some hazards might remain. These
include injuries to:
•the lungs, e.g. from breathing in contaminated air
•the head and feet, eg from falling materials
•the eyes, e.g. from flying particles or splashes of
corrosive liquids
•the skin, e.g. from contact with corrosive materials
•the body, e.g. from extremes of heat or cold
PPE is needed in these cases to reduce the risk.

COVID -19
Before you visit your service user, your company will
need to check if your service user is unwell.
The symptoms are a fever of 37.8°C and a new or
persistent cough . This is an important step as it’s a risk
assessment and will help decide what PPE you will need.
This can be done by phone.
If a service user can’t use a phone, you will need to use
PPE until you know they have no symptoms of COVID-19.
Service Users may not have the same symptoms as
someone who is young and healthy.
The symptoms may include confusion or diarrhoea, sore
throat, loss of appetite or shortness of breath. It’s
important you know about these and tell your manager if
you are worried.

If the service user has symptoms of COVID-19, or
someone in their home has symptoms, you will need to
wear plastic aprons, fluid-resistant surgical face masks
(FRSMs) and gloves.

If the service user is coughing, you will need eye/face
protection You will need to put on (this is called donning)
the PPE before you provide care for the service user.
Once you have opened the front door , say ‘Hello’.
If the service user opens the door stay 2 metres away.
Try not to take your bag or coat into the home. If you do
need to, put it in a plastic bag that can be disposed of
after you leave the home.
Wash your hands before donning PPE. If you can’t wash
your hands, use antibacterial hand gel. You do not need to
wear 2 pairs of gloves

It is difficult to get hold of enough PPE now. You will
need to think about the order you carry out the
activities in the care plan so that you can avoid having
to change PPE as often in the service user’s home.
This is the order to remove your PPE
• Gloves - the outside of gloves are contaminated :
• Clean hands with alcohol gel
• Apron – the front of the apron will be contaminated
• Eye protection - the outside will be contaminated
• Mask - Clean hands with alcohol hand rub.
Do not touch the front of the mask as it will be
contaminated
• Wash hands with soap and water

This is the order to remove your PPE
• Gloves - the outside of gloves are contaminated :
• Clean hands with alcohol gel

• Apron – the front of the apron will be contaminated

• Eye protection - the outside will be contaminated

• Mask - Clean hands with alcohol hand rub.
Do not touch the front of the mask as it will be
contaminated
• Wash hands with soap and water

If a service user is well but is in the ‘extremely
vulnerable’ group or someone in the house is being
shielded you will need to wear PPE.
Your manager will tell you if the service user is extremely
vulnerable. You must wear a surgical mask and a pair of
gloves to protect these service users. It’s important to
follow your Infection Control policy.
You need to be ‘Bare below the elbows’; this means
• no watches
• bracelets
• no false or acrylic nails
• only 1 plain ring (no stone)
Your manager will tell you if you need to wear gloves and
masks if your service user is fit and well. If you are
worried, talk to your manager. If you don’t understand
what you need to do, talk to your manager

COVID - 19 SYMPTOMS
The main symptoms of coronavirus are:
a high temperature – this means you feel hot to
touch on your chest or back (you do not need to
measure your temperature)
a new, continuous cough – this means coughing a lot
for more than an hour, or 3 or more coughing
episodes in 24 hours (if you usually have a cough, it
may be worse than usual)
a loss or change to your sense of smell or taste – this
means you've noticed you cannot smell or taste
anything, or things smell or taste different to normal
Most people with coronavirus have at least 1 of
these symptoms.

COVID - 19
What to do if you have symptoms
If you have any of the main symptoms of coronavirus:
1.Get a test to check if you have coronavirus as soon
as possible.
2.You and anyone you live with should stay at home and
not have visitors until you get your test result – only
leave your home to have a test.
Anyone in your support bubble should also stay at
home if you have been in close contact with them since
your symptoms started or during the 48 hours before
they started.
Get a test to check if you have coronavirus on
GOV.UK

Germs can be spread from person to person or by
touching unclean equipment or surfaces.
To stop the spread of germs, focus your efforts on
cleaning areas in the house where germs are more
likely to spread, such as the kitchen and toilet.
Use either soap and hot water to rinse the germs
away, or a disinfectant to kill them.
Make sure you dry surfaces such as worktops and
chopping boards thoroughly after cleaning. Dampness
helps any remaining germs to survive and, if there's
enough water, multiply.
You should clean germ hotspots on a regular basis
after use, rather than the customary once-a-week
deep clean.
Cleaning aids, such as cloths or mops, must be germfree or they'll spread germs to other surfaces.

CLEANING ADVICE
Cloths and sponges
•use disposable cloths or paper towels when possible
•reusable cloths should be disinfected or washed at
60C (140F) after each use
Washing-up brushes
•wash brushes in a dishwasher regularly or clean with
detergent and warm water after each use
Mops and buckets
•use two buckets for mopping – one for detergent and
the other for rinsing
•mops and buckets should be cleaned and dried after
each use

Toilets

CLEANING ADVICE

•keep the U-bend and toilet bowl clean by flushing
after each use
•use a toilet cleaner and brush every few days
•limescale should be regularly removed using a
descaling product
•keep the toilet seat, handle and rim clean by using a
disinfectant
Baths and sinks
•clean baths and sinks frequently, if they're used
regularly
•use disinfectant if they've been used by someone
who's ill
Showers
•clean shower trays frequently, if used regularly
•if a shower hasn't been used for a while, let it run
with hot water before using it

CLEANING ADVICE
Tiles and shower curtains
•keep tiles and grout in good condition
•clean shower curtains frequently
Kitchen
•ensure food-preparation surfaces are clean before use
•use separate chopping boards for uncooked food – such
as raw meat – and food that doesn't need cooking, like
salad leaves
•wash and dry your hands after handling foods such as
raw meat
•clean surfaces immediately after use
Floors
•clean floors regularly with warm water and detergent
to remove visible dirt
•if soiled with vomit, urine or poo, the floor should be
cleaned using a disposable cloth and warm water, then
disinfected – make sure the floor is dry before allowing
children on it
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Tiles and shower curtains
•keep tiles and grout in good condition
•clean shower curtains frequently
Kitchen
•ensure food-preparation surfaces are clean before
use
•use separate chopping boards for uncooked food –
such as raw meat – and food that doesn't need
cooking, like salad leaves
•wash and dry your hands after handling foods such as
raw meat
•clean surfaces immediately after use
Floors
•clean floors regularly with warm water and detergent
to remove visible dirt
•if soiled with vomit, urine or poo, the floor should be
cleaned using a disposable cloth and warm water,
•then disinfected – make sure the floor is dry
before allowing children on it

CLEANING ADVICE
Carpet and soft furnishings
•steam cleaning is effective against germs on carpets
and furnishings
•curtains can be cleaned by laundering or disinfected
by steam cleaning
Pets and other animals
•keep pet food separate from human food
•always wash your hands after touching animals and
their food, toys, cages and litter trays
•dishes, utensils and tin openers used for pet food
should be stored separately
Toys
•clean hard or plastic toys by washing them and putting
them away once they're clean and dry
•some soft toys can be cleaned in the washing machine

CLEANING ADVICE
Laundry
•wash your hands after handling dirty laundry
•all underwear, towels and household linen should be
washed at 60C (140F) or at 40C (104F) with a bleachbased laundry product to prevent germs from
spreading
•don't leave laundry in the washing machine – any
remaining germs can multiply rapidly
Waste disposal
•foot-operated bins are more hygienic because they
reduce the risk of getting germs onto your hands from
touching the bin lid
•always wash your hands after handling waste material
•throw rubbish away carefully to avoid attracting
vermin and insects

CLEANING ADVICE
Laundry
•wash your hands after handling dirty laundry
•all underwear, towels and household linen should be
washed at 60C (140F) or at 40C (104F) with a bleachbased laundry product to prevent germs from
spreading
•don't leave laundry in the washing machine – any
remaining germs can multiply rapidly
Waste disposal
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SELF ISOLATION

What is self-isolation?
Self-isolation is when you do not leave your home
because you have or might have coronavirus
(COVID-19).
This helps stop the virus spreading to other people.
Self-isolation is different to:
•social distancing – general advice for everyone to
avoid close contact with other people
•shielding – advice for people at high risk from
coronavirus
Information: It's a legal requirement to self-isolate
if you test positive or are told to self-isolate by
NHS Test and Trace. You could be fined if you do
not self-isolate.

SELF ISOLATION

When to self-isolate
Self-isolate immediately if:
•you have any symptoms of coronavirus (a high
temperature, a new, continuous cough or a loss or
change to your sense of smell or taste)
•you've tested positive for coronavirus – this means
you have coronavirus
•you live with someone who has symptoms or tested
positive
•someone in your support bubble has symptoms or
tested positive

SELF ISOLATION

How to self-isolate
You must not leave your home if you're selfisolating.
Don’t
1. do not go to work, school or public places – work
from home if you can
2. do not go on public transport or use taxis
3. do not go out to get food and medicine – order it
online or by phone, or ask someone to bring it to
your home
4. do not have visitors in your home, including
friends and family – except for people providing
essential care
5. do not go out to exercise – exercise at home or
in your garden, if you have one

SELF ISOLATION
How long to self-isolate
If you have symptoms or have tested positive for
coronavirus, you'll usually need to self-isolate for at
least 10 days.
You'll usually need to self-isolate for 14 days if:
•someone you live with has symptoms or tested
positive

•someone in your support bubble has symptoms or
tested positive

•you've been told to self-isolate by NHS Test
and Trace
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Read and signed

Sign

