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Multiple-Choice Questions

Like any question type, the format alone is useless without proper usage, 
wording, and subject pairing to make it effective. The following benefits 

make multi-choice an attractive option for fact-based content.

Advantages are:

• Easy on the Carer: Essays and short answer questions, while effective, will inevitably delay their grading. 
Auto-graded multiple-choice questions allow instructors to test their students quickly and efficiently, 
without hiring additional graders.

• Time and Scope: There’s a reason why multiple-choice questions are a default for most standardised 
testing. By nature, MCQ's allow for fast testing across a vast expanse of content, because Carers can 
typically answer a multiple choice item much more quickly than an essay question, tests based on multiple 
choice items can typically focus on a relatively broad representation of course material, thus increasing the 
validity of the assessment.”

• Flexibility: Perhaps it isn’t the nature of the question but what we are asking that allows us to think of this 
question type as so rigid. There are options to expand to different options in a multiple choice question. 
While many default to questions that test both understanding and remembering facts, a well-worded 
question can test on application and analysis.

• Single/Multiple Answers: A single answer allows for simple weeding out of incorrect answers. However, 
with multiple correct answers (and this doesn’t mean “D. All of the Above”) present, you can eliminate the 
process of elimination.

• Measurable and Reliable: With the focus on efficacy measurement in schools increasing, being able to 
have large amounts of objective testing data that shows a student’s grasp and retention of content is 
pivotal for an institution.



Question 1

Understand your own role

The element/s below are the main themes incorporated in my job description and role

[   ] Assisting individuals in developing their skills, facilitating access and enrolment in further
education/community education, college course and assisting individual to maintain and
develop a range of relationships within the community including friends, neighbours and
other social contact.

[   ] Pursuing the individual’s desire for paid or unpaid employment by liaising with
employment agencies, employers etc., with the individual.

[   ] Support the individual in learning/developing skills in communication, domestic tasks,
personal support, social situations and assisting the individual to participate fully in the
community by developing a range of valued activities outside their home promoting real
choice by giving opportunities to try different options.

[   ] All the above

Question 2

Understand your own role

What are the Standards, Codes of Conduct and role responsibilities that affect your work

[   ] I uphold the values incorporated in the Code of Practice for social care workers, held
by the Skills for Care and a copy is given to me on employment

[   ] The Human Rights Act, Human rights are "basic rights and freedoms to which all 
humans are entitled. This act also is valid for other acts such as the Equality Act

[   ] The Care Quality Commission (CQC)  It was established in 2009 to regulate and
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inspect health and social care services in England.

[   ] All the above

Question 3

Understand your own role

What aspects of personality and life events affect attitudes and beliefs that may affect working practices

[   ] i personally dislike foreign workers and those who are unable to understand the queens
english

[   ] I am unhappy in my personal relationships and cannot wait to get to work and have a go
at someone

[   ] There are days when I am irritable and find it difficult to manage relationships, but I
always treat people with respect

[   ] Personally, I would take them all outside and shoot them

Question 4

Work in ways that have been agreed with your employer

How are you aware of your employment rights and responsibilities 

 

[   ] As an employee, you should also be aware of your own responsibilities, as well what
your rights are and what your employer should be doing with regard to, for example,
pay, contracts, time off and working hours

[   ] As an employee, you should also be aware of your own rights, as well what your
responsibilities are and what you should be doing with regard to, for example, care and
support, upholding professional standards and complying with standards, legislation and
policy

[   ] As an employee, you should also be aware of your own rights, as well what your
responsibilities in upholding legislation, such as the Equalities Act, Health and safety at
work and other relevant legislation

[   ] All of the above

Question 5

Work in ways that have been agreed with your employer

All employees should understand and can list the aims, objectives and values of the service in which they work 

[   ] This includes equality and exclusion, privacy and dignity, access to information, active
participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community

[   ] This includes equality and inclusion, privacy and dignity, access to information, inactive
participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community
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[   ] This includes equality and inclusion, privacy and dignity, access to information, active
participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community

[   ] This includes equality and innclusion, privacy and dignity, access to information, active
participation, independence, citizenship, empowerment,disrespect for diversity, care and
protection for vulnerable people/children and young people and the community

Question 6

Work in ways that have been agreed with your employer

Why it is important to work in ways that are agreed with their employer

[   ] The employer is regulated by the CQC and must comply with their legislation, and also
comply with all legal aspects, guidance, policy and procedure and has the experience to
know the reasons why certain things are done in certain ways

[   ] They pay my wages

[   ] I can be sacked if I don't comply

[   ] I dont give a s'''''''''''''

Question 7

Work in ways that have been agreed with your employer

How can you escalate any concerns you might have (whistleblowing)

[   ] Speak to managers and raise a complaint in writing if required

[   ] Ask for a grievance procedure to be commenced to resolve issues

[   ] Inform the local authorit, police or CQC if you felt your concerns were not being
investigated pproperly

[   ] All the above

Question 8

Work in ways that have been agreed with your employer

Explain why it is important to be honest and identify where errors may have occurred and to tell the appropriate
person

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values. It makes noIt makes sense sense to admit errors as it prevents harm
to others by early and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values.  It makes sense to admit errors as it prevents harm to others by early
and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
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traditional values. It makes nonsense to admit errors as it prevents harm to others by
early and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values. It makes sense to admit errors as it prevents harm to others by nearly
immediate actions 

Question 9

Understand working relationships in health and social care

Describe your responsibilities to the individuals you support

[   ] Assist people with self-medication and implement care plans as prescribed, and
to ensure those with a requirement are washed, dressed, fed and ready for daily
activities. 

[   ] Provide in-home support with health issues and daily living tasks such as washing,
dressing, eating, transport and budgeting. Assist with the delivery of activities to
enhance the physical, social, emotional and intellectual development of those in your
care. 

[   ] Provide companionship and support during daily activities for those who are sick or
aged. Work with a team of health professionals, family, friends and carers to implement
a programme of support. Assist those needing support with domestic activities such as
eating meals and showering

[   ] All of the above

Question 10

Understand working relationships in health and social care

Explain how a working relationship is different from a personal relationship

[   ] A working relationship depends on many factors, including unprofessional-ism, skills and
knowledge and a hierarchy of individuals, some with specialist skills needed for specific
functions. A personal relationship may find a skilled person, such as a consultant, being
captained by a bricklayer in cricket, where a different set of loyalties exist

[   ] A working relationship depends on many factors, including professionalism, lack of skills
and knowledge and a hierarchy of individuals, some with specialist skills needed for
specific functions. A personal relationship may find a skilled person, such as a
consultant, being captained by a bricklayer in cricket, where a different set of loyalties
exist

[   ] A working relationship depends on many factors, including professionalism, skills and
knowledge and a hierarchy of individuals, some with specialist skills needed for specific
functions. A personal relationship may find a skilled person, such as a consultant, being
captained by a bricklayer in cricket, where a different set of loyalties exist

[   ] A working relationship does not depend on many factors, including professionalism,
skills and knowledge and a hierarchy of individuals, some with specialist skills needed
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for specific functions. A personal relationship may find a skilled person, such as a
consultant, being captained by a bricklayer in cricket, where a different set of loyalties
exist

Question 11

Understand working relationships in health and social care

Describe different working relationships in health and social care settings 

[   ] Care and support workers work at the 'coal face' and have a direct relationship with
clients

[   ] Managers plan the care with the clients and risk assess, report and evaluate plans and
discuss needs with the individuals, families and professionals where authorised and
required

[   ] Professionals and families keep in contact with the individual and the sataff to ensure
that the care and support is managed properly to enable the individual to have a full life
as possible

[   ] All the above

Question 12

Work in partnership with others

Why it is important to work in teams and in partnership with others

[   ] Teams and partnerships share misinformation, roles and responsibilities

[   ] Teams and partnerships share information, roles and responsibilities

[   ] Teams and partnerships do not share information, roles and responsibilities

[   ] Teams and partnerships share information, roles and irresponsibilities

Question 13

Work in partnership with others

Why it is important to work in partnership with key people, advocates and others who are significant to an individual

[   ] More creativity leading to more ideas and better results
Increased work satisfaction

[   ] The opportunity to develop and acquire new skills
The speed at which things can be achieved

[   ] A sounding board for testing out ideas and thoughts
A support network that you can draw on

[   ] All the above

Question 14

Know your main responsibilities to an individual you support

[   ] I think all clients should be told what to do
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[   ] I think all clients should answer their door when I knock

[   ] I think all clients should do as I ask

[   ] I think all clients should be treated in a manner that supports their needs

Question 15

Be aware of ways in which your relationship with an individual must be different from other
relationships

Only one answer is correct

[   ] I am very professional in the clients support and care

[   ] I am sympathetic to the bureaucratic administration

[   ] I do not understand their problems and show empathy

[   ] I concern myself with gossip and insinuation, I love it

Question 16

Be aware of the aims, objectives and values of the service in which you

 Only one answer is correct

[   ] I act Independently without regard for the organisation

[   ] I know the policies and generally avoid applying them

[   ] I remain unprofessional and follow policies and procedures

[   ] I remain professional and follow policies and procedure

Question 17

Understand why it is important to work in ways that are agreed with your employer

Only one answer is correct 

[   ] I disagree with the agreed work routines

[   ] I understand the importance of agreed policies and procedure

[   ] I like to be a lone wolf, working in my own manner

[   ] I am not concerned about the outcomes of the procedure

Question 18

Understand why it is important to work in partnership with carers, families

Only one answer is correct

[   ] Partnership is a very big boat

[   ] Partnership is working alone

[   ] Partnership encourages good working practice

[   ] Partnership is my relationship with my partner
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Question 19

Know hoiw to access full and up-to-date details of agreed ways of working relevant to your
role

Only one answer is correct 

[   ] Work Routines are essential for safe care and support

[   ] I am independent of thought and mind

[   ] I agree with work routines, as long as they are mine

[   ] I like work routines as they help me dance

Question 20

Recognise why it is important to work in teams and in partnership with others

Only one answer is correct

[   ] Partnership and teams are easily divisive

[   ] Partnership and teams are contradictory

[   ] Partnership is a team gone mad

[   ] Partnership and teams are easily divided

Question 21

Understand why it is important to have secure systems for recording and storing information

Only one answer is correct

 

[   ] Data Protection is best for birth control

[   ] All care information is confidential and needs safeguarding

[   ] I keep all clients data on my computer

[   ] I gave the clients address out on Facebook
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Care Certificate: Standard 2 Your Personal Development

Question 1

Develop their knowledge, skills and understanding

Describe the functional level of literacy, numeracy and communication skills necessary to carry out your role

[   ] Reading, 'riting, reporting and 'rithmatic are all essential components of communication,
often called the 'Four Tops'

[   ] Reading, 'riting, reporting and 'rithmatic are all essential components of
communication, often called the 'Four 'R's

[   ] Reading, 'riting, reporting and 'rithmatic are all essential components of
communication, often called the Four 'Horesmen'

[   ] Reading, 'riting, reporting and 'rithmatic are all essential components of
communication, often called the 'Four'Seasons'

Question 2

Develop their knowledge, skills and understanding

Explain how you check your current level of literacy, numeracy and communication skills 

[   ] My role involves writing daily reports of what has been happening, adding up the
amounts of fluid someone had had to drink and speaking with others on different levels,
either as a person and 'small talk, or in a professional capacity.

[   ] My role involves writing daily reports of what has not been happening, adding up the
amounts of fluid someone had had to drink and speaking with others on different levels,
either as a person and 'small talk, or in a professional capacity.

[   ] My role involves writing daily reports of what has been happening, guessing the
amounts of fluid someone had had to drink and speaking with others on different levels,
either as a person and 'small talk, or in a professional capacity.

[   ] My role involves writing daily reports of what has been happening, adding up the
amounts of fluid someone had had to drink and speaking with others on different levels,
either as a person and 'small talk, or in an unprofessional capacity.
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Question 3

Develop their knowledge, skills and understanding

Describe how a learning activity has improved your own knowledge, skills and understanding 

[   ] I got a piece of wood out, gave it to a client, who sanded it down until it was all dust. I
told them this was occupational therapy and it was learning experience

[   ] I sat down and put a training workbook on my lap, opened it up and then thought about
what I am going to do tonight and how long it was until I went home

[   ] I have supervision meetings and these help me understand my learning, training and
development needs. I am able to state my needs and my manager advises me of what
can be achieved

[   ] I put a DVD on for Moving and Handling, turned the light out out for a better view, and
woke up when it was finished

Question 4

Develop their knowledge, skills and understanding

Describe how reflecting on a situation has improved your own knowledge, skills and understanding 

[   ] After the situation was resolved, we went to the pub to unwind

[   ] It had been a traumatic day, so we all went home and I personally shouted at my
children and partner so let my emotions settle down

[   ] I kept it all in, as I normally do. My doctor said my physical health deterioration was due
to my inability to have an outlet when situations arise

[   ] After the incident, my manager called us all together, and we discussed what had
happened, what led up to it, what could have been done to prevent it. It was a learning
situation and we felt that in future we would be more able to minimise such incidents

Question 5

Develop their knowledge, skills and understanding

Describe how feedback from others has developed their own knowledge, skills and understanding 

[   ] They tell employees how they are doing on the job and what you think of their work.
People often have false or distorted perceptions of their own work behaviours. Clear,
objective feedback can clear up any misunderstandings about what you expect from the
employee and gives the employee a chance to ask questions.

[   ] The assessment process increases employees’ productivity by reporting how well they
are performing to standards. Good performance is reinforced, and by explicitly pointing
out any performance slippage, the employee will have an opportunity to take corrective
action.

[   ] Continual performance assessment gives you an information base for later management
decisions about such issues as pay raises, promotions, transfers, training, special
assignments, or termination. It could help you determine that an employee would be
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more valuable to the organisation if he/she received some specialised training. It also
provides a method for determining which employees are promotable into higher
positions and which employees should be weeded out because they aren't qualified for
their present jobs.

[   ] All the above

Question 6

Develop their knowledge, skills and understanding

List the learning opportunities available to them and how they can use them to improve the way they work 

[   ]
In-Service Training
Mandatory Training
Vocational Training
Professional Training
External Training
E-Learning
Internet
Books and Magazines

[   ]
In-Service Training
Mandatory Training
Vocational Training
Unprofessional Training
External Training
E-Learning
Internet
Books and Magazines

[   ]
In-Service Training
Mandatory Training
Phoney Training
Professional Training
External Training
E-Learning
Internet
Books and Magazines

[   ]
In-Service Training
Mandatory Training
Vocational Training
Professional Training
Corrupt Training
E-Learning
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Internet
Books and Magazines

Question 7

Develop their knowledge, skills and understanding

Explain why continuing professional development is important

[   ] It provides an overview of your professional development to date and reminds you of
your achievements and how far you've progressed

[   ] It directs your career and helps you keep your eye on your goals, uncovers gaps in your
skills and capabilities andOpens up further development need

[   ] It also provides examples and scenarios for a CV or interview, demonstrates your
professional standing to clients and employers and helps you with your career
development or a possible career change. 

[   ] All the above

Question 8

Understand the main duties and responsibilities of your own work role

 Only one answer is correct

[   ] I think therefore I am or at least, I was, or could be, maybe-possibly

[   ] I think a lot of myself as I have a degree in psychology

[   ] I think that I should act in accordance with my role and responsibility

[   ] I think all clients should be treated to indifferent responses

Question 9

Be aware of standards and codes of practice that relate to your work role

Only one answer is correct

[   ] I think, therefore I am, or at least I was or could be,maybe possibly you know

[   ] I think a lot of myself as I have a degree in psychology

[   ] I think I should act in accordance with my role and responsibility

[   ] I think all clients should be treated with indifferent responses

Question 10

Be aware of standards and codes of practice that relate to your work role

Only one out of four is correct

[   ] A Statement of Purpose is a story about a dolphin

[   ] A code of practice is the benchmark of care and support work

[   ] The homes policies and procedures are optional
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[   ] My Job descriptions does not match my work duties

Question 11

Be aware of how your previous experiences, personal attitudes and beliefs affect your work

Only one out of three is correct

[   ] It makes no difference as I am member of a far right political group

[   ] As a regular church goer, I help others by prayiing with them

[   ] I bring my life's experience with me to work, and use it to help others

[   ] If you can fake sincerity, your made

Question 12

Understand the importance of reflective practice in continuously improving the quality of
service provided

Only one answer is correct

[   ] I have the capacity to reflect on action as so to engage in a process of continuous
learning

[   ] I have the incapacity to deflect on action so as to engage in a process of continuous
learning

[   ] I have the capacity to deflect on action so as to engage in a process of continuous
learning

[   ] I have the capacity to deflect on inaction so as to engage in a process of continuous
learning

Question 13

Know how to evaluate your own knowledge, performance and understanding against relevant
standards

Only one answer is correct

[   ] Care plans are for writing in and not for setting out actions

[   ] The code of conduct for care and support workers is only a gudeline

[   ] Human Rights are not relevant as we can opt out of them

[   ] Continuous learning and development keeps me up-to-date with current thinking and
changes

Question 14

Understand the functional level of literacy, numeracy and communication skills necessary to
carry out your role

Only one answer is correct

[   ] They are known as key skills for a reason
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[   ] Key skills are diminishing now keys are remotely electronically activated

[   ] I am good at sums and reading but I cannot articulate, so key skills are no good for me

[   ] Tw and two dont always make four and literacy is what happens when my cat gives birth

Question 15

Be aware of ways to assess your current level of literacy, numeracy and communication skills

Only one answer is correct

[   ] Literally, numbers dont add up

[   ] My medication competence qualification confirms my key skills

[   ] After 12 years at sscool, I have all the key skils I ned

[   ] I do not need literacy as I am an accountant

Question 16

Know how to record progress in relation to your personal development

Only one answer is correct

[   ] Apart from qualifications and training, I do not need a development plan

[   ] Apart from disqualifications and training, I do not need a development plan

[   ] Apart from qualifications and training, I do not need a re-development plan

[   ] Apart from qualifications and training, I have a development plan

Question 17

Be aware of sources of support for your personal development

Only one answer is correct

[   ] There is no requirement for personal development

[   ] Personal development is an option

[   ] I do personal development, I work out every week

[   ] Supervision is part of personal development

Question 18

Be aware of how others may assist to review and prioritise learning needs and development
opportunities

Only one answer ids correct

[   ] My manager gave me a training plan which I agreed it with him

[   ] I have been told that training is my responsibility

[   ] I would like to review my training needs at handover

[   ] My mentor says that I am useless

 6 / 8



Question 19

Know why feedback from others is important in objestives, timescales for review,  etc.. helping
to develop and improve the way you work

Only one answer is correct

[   ] Feedback is what I get from my guitar

[   ] My mother says you can get time-scales from a furred kettle

[   ] My mentor helps me to see how I am progressing and what I need to achgieve

[   ] My mentor says everything is going well, but as i haven't completed the work, I dont
believe her

Question 20

Recognise ways to measure how effective a learning activity has been

 Only one answer is correct

[   ] The training matrix was great film

[   ] I am on target with my training plan

[   ] I do not transfer my knowledge from the classroom to the care facility

[   ] I measured my effectiveness and it grew six inches

Question 21

Recognise how you have used a situation at work to improve the way your work

Only one answer is correct

[   ] I listened, responded appropriately, and I was able to use my learning and experience to
calm the individual

[   ] I listened, responded appropriately, and I was able to use my learning and experience to
calm the individual

[   ] I listened, responded inappropriately, and I was unable to use my learning and
experience to calm the individual

[   ] I was listless, responded appropriately, and I was able to use my learning and
experience to calm the individual

Question 22

Understand the system for recording personal development in your work setting

Only one answer is correct

[   ] I am an action man, not an action plan

[   ] We both signed the appraisal, pity the assessor had no authority to sign it

[   ] My development plan was discussed and agreed, and we moved on to nthe next stage

[   ] If the development plan was a game of snakes and ladders, I would get the snakes
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Care Certificate: Standard 3 Duty of Care

Question 1

Understand how duty of care contributes to safe practice

How would you define ‘duty of care’ 

[   ] A duty of care is an imoral or legal obligation to ensure the safety or well-being of others,
such as employers have a duty of care to their employees, and care and support
workers have a duty of care fopr those they look after

[   ] A duty of care is a moral or illegal obligation to ensure the safety or well-being of others,
such as employers have a duty of care to their employees, and care and support
workers have a duty of care fopr those they look after

[   ] A duty of care is a moral or legal obligation to ensure the safety or well-being of others,
such as employers have a duty of care to their employees, and care and support
workers have a duty of care fopr those they look after

[   ] A duty of care is a moral or legal obfuscation to ensure the safety or well-being of others,
such as employers have a duty of care to their employees, and care and support
workers have a duty of care fopr those they look after

Question 2

Understand how duty of care contributes to safe practice

Describe how the duty of care affects their own work role

[   ] A Duty of Care requires you to keep your knowledge and skills up to date and provide a
service of no less quality than that to be expected, based on the skills, responsibilities
and range of activities within your particular work or profession

[   ] A Duty of Care requires you to be in a position to know what must be done to ensure
that the service is provided safely and keep accurate and up-to-date records of the care
and support you provide, including any assessment of someone’s capacity and the
rationale for any decisions that are taken on their behalf

[   ] A Duty of Care requires you to not delegate work, or accept delegated work, unless it is
clear that the person to whom the work is delegated is competent to carry out the work
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and vice versa and protect confidential information except where the wider duty of care
or the public interest might justify making it known

[   ] All the above

Question 3

Understand the support available for addressing dilemmas that may arise about duty of care

Describe dilemmas that may arise between the duty of care and an individual’s rights 

[   ] When a client stated that they were going to 'end it all', and asked me not to tell anyone,
I had to inform them that a disclosure is required to prevent clear and imminent danger
to the client, so I could not be held to that confidentiality

[   ] I knew the family well, and when the mother said she was going to leave them and start
a new life, I was sworn to secrecy and although it hurt, I could not say anything

[   ] The family did not want their loved one to know that the diagnosis was terminal, but the
client wished to be kept informed, so after professional discussion, the client wqas told
of the serious nedss of the illness

[   ] All the above 

Question 4

Understand the support available for addressing dilemmas that may arise about duty of care

Examples of what you must and must not do within your role in managing conflicts and dilemmas

[   ] They said they were going to kill themselves and I said as this was a confidentiality
issue, I would respect their wishes

[   ] There were clearly conflicts and dilemmas within the family, so I took sides regardless of
who were right or wrong

[   ] As it was a matter of seriousness and there was no agreement within the family, I called
for specialised help to ensure the conflicts and dilemmas were minimised and a good
outcome was achieved

[   ] I was asked if I would sign the will as a witness so I tossed a coin, and said yes

Question 5

Understand the support available for addressing dilemmas that may arise about duty of care

Explain where you get additional support and advice about how to resolve such dilemmas

[   ] I talk to my best friend and ask for their advice about care and support issues

[   ] I go down the pub after work and discuss care and support issues  it over a drink

[   ] I speak to appropriate people when dealing with resolving dilemmas, it may be a similar
colleague, or a senior worker or a professional that I have a responsibility to involve

[   ] I like to discuss care and support issues on the bus on the way home
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Question 6

Deal with Comments and complaints

Demonstrate how you respond to comments and complaints in line with legislation and agreed ways of working

[   ] We have a comment and complaints policy and procedure and forms which can  be
activated when someone wishes to highlight a particular issue

[   ] They individual told me that there was an issue to be sorted out and I told them not to
worry about it

[   ] When they asked me how to complain, I told them we had no complaints proceure

[   ] They complained, we filled out the forms and nothing was done

Question 7

Deal with Comments and complaints

Who do you ask for advice and support in handling comments and complaints 

[   ] I ask my bank manager for advice and support in handling comments and complaints 

[   ] I ask my shop manager for advice and support in handling comments and complaints 

[   ] I ask my line manager for advice and support in handling comments and complaints 

[   ] I ask my football manager for advice and support in handling comments and complaints 

Question 8

Deal with Comments and complaints

Explain the importance of learning from comments and complaints to improve the quality of service

[   ] Learning from comments and complaints is not part of a continuous improvement that
augments the quality of service and ensures that your duty of care is upheld, maintained
and improved

[   ] Learning from comments and complaints is part of a continuous disprovement that
augments the quality of service and ensures that your duty of care is upheld, maintained
and improved

[   ] Learning from comments and complaints is part of a continuous improvement that
iaugments the quality of service and ensures that your duty of care is upheld, maintained
and improved

[   ] Learning from comments and complaints is part of a continuous improvement that
augments the quality of service and ensures that your duty of care is not upheld,
maintained and improved

Question 9

Deal with Incidents, errors and near misses

Describe how to recognise adverse events, incidents, errors and near misses

[   ] As the cleaner spilt the water and chemicals on the vinyl flooring, I suggested that as it
was a hot day it would evaporate and dry
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[   ] The domestic staff poured the bleach into a medicine cup and left it by the individuals
bedside

[   ] After the antibiotic was given, the client complained of a rash and being unable to
breath, so I gave them some cream and told them to suck on a lozenge

[   ] I wiped the floor immediately and had a 'Wet Floor sign at the site. I took the medicine
cup of bleach away immediately and reported the incident to may manager and then
called the doctor and took the individual to the A&E when they had possible serious side
effects of antibiotics (anaphylactic shock)

Question 10

Deal with Incidents, errors and near misses

List the legislation and agreed ways of working in relation to reporting any adverse events, incidents, errors and
near misses

[   ]
RIDDOR 1995
COSHH 2002
Health and Safety Act 1974 as amended
Care Standards Act 2014 as amended
Medicines Act 1968
Health and Safty Policies and Procedures
Accident Policy and Procedures
Violent Incident Policy and Procedures

[   ]
RADAR 1995
COSHH 2002
Health and Safety Act 1974 as amended
Care Standards Act 2014 as amended
Medicines Act 1968
Health and Safty Policies and Procedures
Accident Policy and Procedures
Violent Incident Policy and Procedures

[   ]
RIDDOR 1995
COSSH 2002
Health and Safety Act 1974 as amended
Care Standards Act 2014 as amended
Medicines Act 1968
Health and Safty Policies and Procedures
Accident Policy and Procedures
Violent Incident Policy and Procedures

[   ]
RIDDOR 1995
COSHH 2002
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Health and Safety Act 1974 as arrested
Care Standards Act 2014 as amended
Medicines Act 1968
Health and Safty Policies and Procedures
Accident Policy and Procedures
Violent Incident Policy and Procedures

Question 11

Deal with Incidents, errors and near misses

Explain what they must and must not do in relation to adverse events, incidents, errors and near misses 

[   ] In the event of a Fire I would panic

[   ] If there was an untoward/violent incident I would run

[   ] In all adverse events, incidents, errors and near misses, I would be pro-active in
prevention and minimising the severity of the event, be open and honest and disclose all
material facts. After the event I would learn the lessons of what had happened

[   ] If there was drug error I would keep quiet, they usually amount to nothing

Question 12

Deal with confrontation and difficult situations

List the factors and difficult situations that may cause confrontation 

 

[   ]
Adopting a patronising attitude.
Humiliating or talking down to someone.
Using wrong names or inappropriate forms of address.
Using jargon.
Telling individuals they are wrong to feel/behave as they do.
Telling people how they feel.
Making assumptions.
Trivialising a person’s problems, worries or concerns.
Over-familiarity.

[   ]
They are in an unfamiliar place.
They are often upset or experiencing distress.
They may already have feelings of frustration or dissatisfaction.
They may expect to have a battle with the organisation in order to have their needs
met or worries considered
Others are behaving aggressively around him/her.
Pressure from friends or peers to behave aggressively.
He/she feels justified in being angry.
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[   ]
He/she is more aggressive by nature.
Previous aggressive behaviour in similar circumstances has resulted in reward or
success.
He/she believes that his/her goals will be best achieved through an aggressive
response.
Frustration (e.g., from an inability to communicate effectively).
He/she feels threatened.
He/she feels powerless.
He/she is in pain.
He/she expects to be confronted/treated with hostility.
He/she has been in conflict with the individual in the past.
He/she is in a state of physiological arousal, e.g. excited, anxious, heart beating
faster.  Such arousal could be brought about by exercise, stress, a previous
argument and many other things.  Someone in this state is less likely to keep calm.

[   ] All of the above

Question 13

Deal with confrontation and difficult situations

Describe how communication can be used to solve problems and reduce the likelihood or impact of confrontation 

[   ] Communication can be used to solve problems and reduce the likelihood or impact of
confrontation if individuals Listen, understand culture differences and Focuson the prson

[   ] Communication can be used to solve problems and reduce the likelihood or impact of
confrontation if individuals have a good attitude & Ego, understand their Authority and
where they are in the or Hierarchy and have adequate Knowledge

[   ] Communication can be used to solve problems and reduce the likelihood or impact of
confrontation if individuals have good written communication, embrace gender and avoid
bias, cliques, splinter groups and abuse of friendships

[   ] All the above

Question 14

Deal with confrontation and difficult situations

Describe how to assess and reduce risks in confrontational situations

[   ] I like shouting over others, it makes me feel powerful and reduces confrontation risks

[   ] I prefer to threaten, it takes the edge off of situations

[   ] I normally dismiss the individual, making thjem feel small and insignificant

[   ] I try to have a neutral voice, calm and un-flustered, I speak in  a normal tone and my
body language is non-threatening. I treat the individual as someone i wish to help and to
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resolve issues and situations

Question 15

Deal with confrontation and difficult situations

Explain the agreed ways of working for reporting any confrontations

[   ] We have Violent/Untoward Incident Forms, and resolve issues within our guidelines,
policy and procedures, plus policies on abuse and health and safety. We have no
meetings or outcome reports for each incident

[   ] We have Violent/Untoward Incident Forms, and resolve issues without guidelines, policy
and procedures, or policies on abuse and health and safety. We have meetings and
outcome reports for each incident

[   ] We have Violent/Untoward Incident Forms, and resolve issues within our guidelines,
policy and procedures, plus policies on abuse and health and safety. We have meetings
and outcome reports for each incident

[   ] We have Violent/Untoward Incident Forms, and escalate issues within our guidelines,
policy and procedures, plus policies on abuse and health and safety. We have meetings
and outcome reports for each incident

Question 16

Understand what is meant by diversity and discrimination

 Only one answeer is correct

[   ] Diversity and discrimination means variety and predjudice

[   ] Diversity and discrimination means faith and hope

[   ] Diversity and discrimination means the same thing

[   ] Diversity and discrimination nothing really

Question 17

Explain what is meant by duty of care in your work role

Only one out of for is correct

[   ] A duty of care is an illegal obligation requiring an adherence to a standard of reasonable
care

[   ] A duty of care is an legal obligation not requiring an adherence to a standard of
reasonable care

[   ] A duty of care is an legal obligation requiring an adherence to a standard of
unreasonable care

[   ] A duty of care is an legal obligation requiring an adherence to a standard of reasonable
care

Question 18
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Describe how a duty of care contributes to the safeguarding or protection of adults

Only one answer is correct

[   ] When I care, I am concerned about the safety and security of the individual

[   ] A duty of care is not applicable in a care plan

[   ] Whilst I have a duty of care to the individual, I do not carry it out

[   ] I protect the client by bullying them to do things

Question 19

Be aware of any potetial dilemmas that may arise between a duty of care and an individuals
rights

Only one answer is correct

[   ] She told me of her suicidal intentions and I agreed to keep that conversation secret

[   ] He confided in me and I did not know what to do or say

[   ] I had to inform them that I had to tell my manager as it was a life threatening matter

[   ] A dilemma is a problem offering two possibilities, doing nothing or sitting on your hands

Question 20

Be aware of what you can and cannot do within your role in managing conflicts and dilemmas

Only one answer is correct

[   ] We have a comments and complaints procedure in the home

[   ] We discourage people from complaining in case there is a real issue and  matter to
resolve

[   ] The client complained and I said I would keep it under raps

[   ] If they have comments or complaints to be made, I will ask them to find another home

Question 21

Know what you can and cannot do within your role in handling comments and complaints and
how you should respond

One out of four are correct

[   ] As they complained, I hummed and put them off

[   ] I told the individual that I would investigate the complaint within the homes policies and
procedures

[   ] The comments and complaints will be reviewed when I get round to it

[   ] Instead of commenting and complaining, they ought to appreciate what I do for them

Question 22

Know who to ask for advice in handling comments and complaints
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Only one answer is correct

[   ] I ask the almighty for advice when handling comments or complaints

[   ] A ask the cook for advice on handling comments and complaints

[   ] I ask no one for advice when handling comments oor complaints

[   ] I ask the appropriate manager for advice when seeking advice on comments and
complaints

Question 23

Understand the importance of learning from comments and complaints to improve the quality
of service

Only one answe is correct

[   ] After a comment or compliant, I hold a review and find out what went right as well as
what went wrong and learn lessons

[   ] After a comment or compliant, I would blame theasiest target, or take the credit myself

[   ] After a comment or compliant, I would not do anything

[   ] After a comment or compliant, I would throw my arms up in the air and scream

Question 24

Know how to recognise adverse events, incidents, errors and near misses that are likely to
affect the well-being of others

Only one answer is correct

[   ] All incidents are overlooked

[   ] We rarely have incidents so it does not need commenting on

[   ] All incidents must be recorded, investigated and acted on

[   ] Thats what we have carpets for, to sweep our mistakes under them

Question 25

Be aware of what yo can and  cannot do within your work role in relation to adverse events
incidents errors and near misses. This includes the recording of incidents

Only one answer is correct

[   ] I avoid any actions regarding mistakes

[   ] I inform appropriate people, and write a report of what I heard, saw and know

[   ] I probably would  tell my manager, but they would probably take no notice of me

[   ] I Would inform my manager, police, social services, registering authority, BBC, MP,
Basil Brush and anyone else

Question 26

Know the procedures, and whom you should report any adverse events, incidents, errors and
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near misses

Only one answer is correct

[   ] If In was concerned about an issue, I would inform outside bodies

[   ] I would whistle-blow if nothing has been done by my manager in appropriate
circumstances and timescales

[   ] I would exaggerate the event to ensure an incident waqs investigated 

[   ] There are no procedures required for whistle blowers

Question 27

National and local context of protection from harm and abuse

Only one answer is correct

[   ] There is not a safeguarding board in each authority

[   ] An abuse policy means that abuse can take place

[   ] Each home must have a safeguarding policy

[   ] Safeguarding and surfboarding are the same type of watersport

Question 28

Be aware of your own role and responsibility in safeguarding individuals

Only one answer is correct

[   ] Safeguarding underpins all care and support we give individuals

[   ] I do not have any responsibility for safeguarding

[   ] Safeguarding is another name for neglect

[   ] If I have a safeguarding concern, I would avoid action that may incriminate me

Question 29

Be aware of national policies, local systems and existing employers procedures that relate to
the protection from harm and abuse

Only one answer is correct

[   ] Safeguarding is optional

[   ] The regulatory authority inspections do not include safeguarding

[   ] I have had safeguarding training, and have seen the homes safeguarding policy

[   ] External safeguarding training is frowned on by regulators

Question 30

Be aware of reports into serious failures to failures to protect individuals from harm and abuse

Only one answer is correct

[   ] Nurse Beverly Allitt was a good nurse
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[   ] Dr harold Shipman was a kind doctor

[   ] Winterbourne View was an example of good care provision 

[   ] All of the above are incorrect
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Care Certificate: Standard 4 Equality and Diversity

Question 1

Understand the importance of equality and inclusion

Explain what is meant by: Diversity, Equality, Inclusion, Discrimination 

[   ] Diversity means not understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of not being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the just or non-prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.
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Question 2

Understand the importance of equality and inclusion

Describe ways in which discrimination may deliberately or inadvertently occur in the work setting

[   ] I do not discriminate, I just prefer some types of individuals to others

[   ] I do not discriminate, I just prefer some types of nationalities to others

[   ] I do not discriminate, I just hate everybody

[   ] I do not discriminate, I just prefer to treat each person as equal and with no bias

Question 3

Understand the importance of equality and inclusion

Explain how practices that support equality and inclusion reduce the likelihood of discrimination

[   ] Person Centred Care supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Centred Careless supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Centred Care does not supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Prevented Care supports equality and inclusion reduce the likelihood of
discrimination

Question 4

Work in an inclusive way

Identify which legislation and codes of practice relating to equality, diversity and discrimination apply to their own
role

[   ]
Inequality Act 2010
Social care Code of Conduct/Practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

[   ]
Equality Act 2010
Social care Code of Conduct/Practice
Care Act 2014Correct
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing
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[   ]
Equality Act 2010
Social care Code of misconduct/Practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

[   ]
Equality Act 2010
Social care Code of Conduct/mal-practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

Question 5

Work in an inclusive way

Describe how to challenge discrimination in a way that encourages positive change

[   ] I try to acknowledge that the person who is discriminating needs to understand the
variety and differences between us but in a positive and with celebration of their
diversity, but react effectively against bullying and intimidation

[   ] I acknowledge differences but let them get on with it

[   ] I avoid conflict, so I say nothing and carry on with my own work

[   ] If there is any problems regarding discrimination, I challenge the discriminator and if the
do not change, I let their tyred down

Question 6

Understand what is meant by diversity and discrimination

Understand what is meant by diversity and discrimination

[   ]
Diversity and discrimination are necessary to ensure the client is treated equally with others

[   ]
Diversity and discrimination are accepted in a care and support environment

[   ]
Diversity is equal to equality and discrimination is against the Equality Act

[   ]
Diversity and discrimination are not necessary relevant to make the client equal

Question 7

Explain what is meant by diversity and discrimination

Only one answer is correct

[   ] Diversity and discrimination are necessary to ensure all individuals are treated  equally
with others

[   ] Diversity and discrimination are accepted in the care and support environment
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[   ] Diversity is equal to equality and discrimination is against the Equality Act

[   ] Diversity and discrimination are not necessarily relevant in making all clients equal

Question 8

Know how discrimination might occur in your work setting, both deliberately and inadvertantly

Only one answer is correct

[   ] They are quite nice looking, I may well make them my deputy

[   ] He reminds me of my drunken father

[   ] The short list was made up with the best and most suitable candidates

[   ] She is very good, but I dont like her mother

Question 9

Be aware of key legislation and agreed ways of working (where these apply), relating to
equality, diversity, discrimination and rights

Only one answer is correct

[   ] The Human Rights Act is optional

[   ] Equality is not only a right, it is enshrined in legislation

[   ] Some homes do not have an equality policy

[   ] I have all the rights, but not the responsibilities

Question 10

Be aware how you can ensure that your own work is inclusive and respects beliefs, culture,
values and preferences of individuals

Only one answer is correct

[   ] I am non-judgemental and accept others beliefs, culture, values and preferences

[   ] I am judgemental and accept others beliefs, culture, values and preferences

[   ] I am non judgemental and do not accept others beliefs, culture, values ad preferences

[   ] I am non judgemental and accept others beliefs, culture, values but not preferences

Question 11

Know how you can challenge discrimination that leads to positive change

Only one answer is correct

[   ] I stay quiet whilst people are being discriminated against

[   ] Discrimination does not take place where I work

[   ] I signed the policy document, so that proves I am allowed to discriminate

[   ] I speak out and up for those who are being discriminated against

 4 / 5



Question 12

Know how to access a range of sources of information about equality, diversity and inclusion

Only one answer is correct

[   ] Equality, diversity and inclusion is well known to be right wing propaganda

[   ] Equality, diversity and inclusion information can be found in the homes policy and
procedure manual

[   ] Equality, diversity and inclusion are just platitudes found on the internet

[   ] Equality, diversity and inclusion 

Question 13

Know who to ask for advice and support about equality and inclusion

 

[   ] I ask a senior colleague for advice and support about equality and inclusion 

[   ] I ask a fascist for advice and support about equality and inclusion

[   ] I ask a racist for advice and support about equality and inclusion

[   ] I ask a fundamentalist  for advice and support about equality and inclusion
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Care Certificate: Standard 5: Work in Person Centred Way

Question 1

Understand person centred values

Describe how to put person-centred values into practice in their day-to-day work

[   ] Choice and control, This means people being in charge of their lives and having support
to make decisions and Setting goals, this means enabling service users to decide what
they want to do with their lives. Information Service users need the right information
given in an accessible form. It can be very difficult to make good choices without it, and
Being positive; Service users need support to look at their strengths and what they can
do, rather than a focus on what they can’t do. People can often make better choices if
they feel positive about themselves.

[   ] Good relationships. It is extremely important to service users to have good relationships
with family members, friends, the people who work with them and others, practitioners
have a valuable role to play in helping to make this happen and enabling service users
to feel part of their community and Listening, Service providers, and practitioners, need
to listen to service users to make person-centred support happen. Learning,
Person-centred support can give service users the confidence to go out and try new
activities and learn new skills plus Flexibility, Person-centred support is crucially about
services being flexible enough to fit into people’s lives. It is not about a ‘one size fits all’
service or giving everyone exactly the same service.

[   ] Information, Service users need the right information given in an accessible form. It can
be very difficult to make good choices without it, and Being positive; Service users need
support to look at their strengths and what they can do, rather than a focus on what they
can’t do. People can often make better choices if they feel positive about themselves.

[   ] All of the above

Question 2

Understand person centred values

Describe why it is important to work in a way that promotes person centred values when providing support to
individuals

[   ] I promote person centred working by avoiding eye contact and facial expression

[   ] I promote person centred working by treating the individual as a person as a whole, as a
human being and not just an illness or disease with symptoms to manage. I manage the
person
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[   ] I promote person centred working by diving them medications, making their beds,
handing out food, checking their name bracelet and other p[rocedural aspects to ensure
that the process of managing people is ciorrect

[   ] I promote person centred working by telling them they are doing well, and that they are
going to get better and that I will attend their funeral

Question 3

Understand person centred values

Identify ways to promote dignity in their day-to-day work

[   ] I Identify ways to promote dignity in my work by working with people to foul things
up, being alert but at the same time showing sympathy and the need to make the
individual as comfortable and/or pain free as possible

[   ] I Identify ways to promote dignity in my work by understanding their needs and not
acting on them, not being alert but at the same time showing empathy and the need to
make the individual as comfortable and/or pain free as possible

[   ] I Identify ways to promote dignity in my work by addressing the day to day needs
including physical and mental processes, being alert but at the same time showing
empathy and the need to make the individual as comfortable and/or pain free as
possible

[   ] I Identify ways to promote dignity in my work by going out and showing them that I am in
charge of their needs and that if they want to get the service they deserve, they better be
nice to me and being alert but at the same time showing empathy and the need to make
the individual as uncomfortable and/or pain fraught as possible

Question 4

Understand working in a person centred way

Describe the importance of finding out the history, preferences, wishes and needs of the individual

[   ] History is very important, I studied it at school

[   ] Preferences and wishes are all very well, but we do not cater for individual requirements

[   ] I think the needs of the service out way the needs of the individual

[   ] Person centred values incorporate  finding out the history, preferences, wishes and
needs of the individual

Question 5

Understand working in a person centred way

Explain why the changing needs of an individual must be reflected in their care and/or support plan

[   ] The individuals condition changed, so we changed our care and support plan to take
account of those changes

[   ] The individuals condition changed, so we did not change our care and support plan to
take account of those changes
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[   ] The individuals condition changed, so we changed our care and support plan so to not
take account of those changes

[   ] The individuals condition did not change, so we changed our care and support plan so to
not take account of those non changes

Question 6

Understand working in a person centred way

Explain the importance of supporting individuals to plan for their future wellbeing and fulfilment, including
end-of-life care

[   ] There are no reasons in supporting individuals to plan for their future wellbeing and
fulfilment, including end-of-life care

[   ] Supporting individuals to plan for their future well-being and fulfilment, including
end-of-life care is not essential if individuals are to hav e a good death, being pain free
and at peace with their selves families and friends

[   ] Supporting individuals to plan for their future well-being and fulfilment, including
end-of-life care is essential if individuals are to hav e a good death, being pain free and
at peace with their selves families and friends

[   ] I think at the end of life we all have to go, the sooner the better sometimes

Question 7

Support the individual to maintain their identity and self-esteem

Explain how individual identity and self-esteem are linked to emotional and spiritual wellbeing 

[   ] When individuals are not content, they are at ease with themselves which includes part
of their personality that identifies and links to emotional and spiritual well-being

[   ] When individuals are content, they are not at ease with themselves which includes part
of their personality that identifies and links to emotional and spiritual well-being

[   ] When individuals are content, they are at ease with themselves which does not include
part of their personality that identifies and links to emotional and spiritual well-being

[   ] When individuals are content, they are at ease with themselves which includes part of
their personality that identifies and links to emotional and spiritual well-being

Question 8

Competence: 5.1

Take appropriate steps to remove or minimise the environmental factors causing the discomfort or distress. This could
include:

[   ]
Lighting
Nose
Temperature
Unpleasant odours 
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[   ]
Lighting
Noise
Temperature
pheasant odours 

[   ]
Lighting
Noise
Temper
Unpleasant odours 

[   ]
Lighting
Noise
Temperature
Unpleasant odours 

Question 9

Competence: 5.2

Report any concerns they have to the relevant person. This could include:

[   ]
Senior member of staff
Career
Family member 

[   ]
Senoir member of staff
Carer
Family member 

[   ]
Senior member of staff
Carer
Family member 

[   ]
Senior member of staff
Carer
Family mender

Question 10

Competence: 5.3

Raise any concerns directly with the individual concerned 

[   ] I would speak to them...later

[   ] I need to speak to the individual immediately
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[   ] If I( have time I will skirt around the issue with the individual

[   ] If I hang on long enough, the next shift will come on and they can do it

Question 11

Competence: 5.4

 Raise any concern with their supervisor/ manager 

[   ] My supervisor

[   ] The CQC

[   ] Social Services

[   ] The poli9ce

Question 12

Competence: 5.5

Raise any concerns via other channels or systems 

[   ] e.g. at A.A. meetings

[   ] e.g. at team meetings

[   ] e.g. at Race meetings

[   ] e.g. at church meetings

Question 13

Competence: 5.6

Ensure that where individuals have restricted movement or mobility that they are comfortable. 

[   ] I would ensure the pillows were comfortable and the bed was made

[   ] I would ensure that clothing was loose and unrestrictive

[   ] I would ensure that any mechanical aid that was appropriate was available and usable

[   ] All the above

Question 14

Competence: 5.7

 Recognise the signs that an individual is in pain or discomfort. This could include:

[   ]
Verbal reporting from the individual
Non-verbal communication
Changes in behaviour 

[   ]
Herbal reporting from the individual
Non-verbal communication
Changes in behaviour 
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[   ]
Verbal snorting from the individual
Non-herbal communication
Changes in behaviour 

[   ]
Gerbal reporting from the individual
Non-verbal communication
Changes in bees haviour 

Question 15

Competence: 5.8

Take appropriate action where there is pain or discomfort. This could include:

[   ]
Re-positioning 
Deporting to a more senior member of staff 
Giving prescribed pain relief medication

[   ]
Re-positioning 
Reporting to a more senior member of staff 
Giving unprescribed pain relief meditation

 

[   ]
Re-positioning 
Retorting to a more senior member of staff 
Giving prescribed pain relief medication

 

[   ]
Re-positioning 
Reporting to a more senior member of staff 
Giving prescribed pain relief medication

 

Question 16

Competence: 5.9

Demonstrate that their own attitudes and behaviours promote emotional and spiritual well-being 

[   ] My attitudes and behaviours promote emotional and spiritual well-being by:

Not giving a damn

[   ] My attitudes and behaviours promote emotional and spiritual well-being by:
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ensuring everything I do is appropriate and sensitive to their needs

[   ] My attitudes and behaviours promote emotional and spiritual well-being by:

giving all my time and expertise to this one person

[   ] My attitudes and behaviours promote emotional and spiritual well-being by:

showing sympathy and lavishing them with praise

Question 17

Competence: 5.10

 Support and encourage individuals own sense of identity and self-esteem

[   ] Sometimes I think I'm someone else

[   ] Sometimes I want to be someone else

[   ] Sometimes I need to be someone else

[   ] I a\\m happy in my own skin

Question 18

Competence: 5.11

Report any concerns about the individual’s emotional and spiritual wellbeing to the appropriate person. This could include:

[   ]
Senior member of staff
Claret
Family member 

[   ]
Tenor member of staff
Carer
Family member 

[   ]
Senior member of staff
Carer
Families membership 

[   ]
Senior member of staff
Carer
Family member 

Question 19

Competence: 5.12

Demonstrate that their actions promote person centred values including:
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[   ]
individuality
independence
privates
partnership
choice
dignity
respect
rights 

[   ]
individuality
independence
privacy
partnership
choc ice
dignity
respect
rights 

[   ]
individuality
independence
privacy
partnership
choice
dignity
respect
rights 

[   ]
individuality
independence
privacy
partnership
choice
dignity
disrespect
rights 

Question 20

Person centred care in day to day work

Only one answer is correct

[   ] Person centred care puts the individual at the centre of what we do not do

[   ] Person centred care does not put the individual at the centre of what we do

[   ] Person centred care puts the institution at the centre of what we do
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[   ] Person centred care puts the individual at the centre of what we do

Question 21

Promote te values of person centred care

Only one answer is correct

[   ] Show individuals empathy and concern for their well-being

[   ] I normally walk straight in without knocking

[   ] I ofetn tell themwhat to do

[   ] I write the care plan and tell them what we are going to do

Question 22

Promoting dignity in day to day working

Only one answer is correct

[   ] Dignity is an option to consider

[   ] Dignity is a client right and must be followed at all times

[   ] Dignity is just another word for neglact

[   ] Dignity is something they will never have

Question 23

Recognise person centred working feattures

Only one answer is correct

[   ] Person centred care focuses on the person with an illness and not the disease in the
person

[   ] It has the individuals own experiences as its point of delivery

[   ] Strives to understand behaviours and symptoms from the perspective of the person

[   ] All the above

Question 24

individuals history, preferences, wishes and needs with person centred care

Only one answer id correct

[   ] This includes physical, emotional and social

[   ] This includesphysical, spiitual and communication

[   ] This includessupport and care need

[   ] All the above

Question 25

Changing needs reflected in person centred care plan
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Only one answer is correct

[   ] Change is not an option

[   ] I take a holistic approach to the individual and their care plan

[   ] Privacy is ouit of the question

[   ] Care planning is not imperative

Question 26

Supporting individuals to future plan their needs, including end of life care

Only one answer is correct

[   ] Including in advance care planning ejoyment, experience and showing of pleasure

[   ] Well being in future plans include sense of hope, self esteem, ability to communicate
their wants and needs

[   ] This includes ability to make contact with other people, ability to show warmth and
affection

[   ] All the above

Question 27

Be aware of possible siigns of individuals demential

Only one answer is correct

[   ] There are no symptoms of dementia that I can remember

[   ] Individuals with dementia have good short term mmemories

[   ] Conusion is a symptom of dementia

[   ] Clarity is  a major symptom of dementia

Question 28

Be aware of depression, delirium and age related memory loss may be bmistaken for
dementia

Only one answer is correct

 

[   ] Depression may be a syptom of dementia, but not neccesssarily 

[   ] Delerium may be a syptom of dementia, but not neccesssarily 

[   ] Memory loss may be a syptom of dementia, but not neccesssarily 

[   ] All of the above may be a syptom of dementia, but not neccesssarily 

Question 29

Diagnosing dementia early importance

Only one answer is correct
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[   ] Dementia can be slowed doen if caught early

[   ] Dementia can be speeded up if diagnosed early

[   ] Dementia can be cured if diagnosed early

[   ] Dementia can be surgically removed if discovered earlyYou cannot surgically remove a
brain

Question 30

Reporting suspected symptoms of dementia

Only one answer is correct

[   ] I tell the individuals family, but not the individual so not to upset them

[   ] I avoid any details that may cause concern or conflict

[   ] I speak to the person in charge if I have concerns about memory changes in the
individual

[   ] I do not tell anyone anything

Question 31

Importance of valuing people, being non judgemental and contribute to active participation

Only one answer is correct

[   ]

Being non judgmental is not being judged or judging on the basis of one's personal
standards or opinions:

1. ‘They tried to adopt a nonjudgmental attitude that didn't reflect theirown biases. My
guidance counselor in high school was sympathetic and nonjudgmental.’

[   ] Valuing People Now is an opportunity to help get better lives for allpeople with learning
disabilities and their families, including those with complex needs, and from black and
minority ethnic communities.

[   ] Active participation is an approach that enables individuals to be included in their care
and have a greater say in how they live their life in ways that matter to them. The
benefits of active participation can be divided into primary benefits and secondary
benefits.

[   ] All the above

Question 32

Enabling individuals to make informed self decisions
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Onlly one answer is correct

[   ] The individual wished to return to their family home, so I said I would discuss the
possibility

[   ] The individual wanted some advice, so I told the my advice was to stop asking for advice

[   ] The individual informed me of his choice, and I told them they could not have it

[   ] He had two choice rats chance and no chance

Question 33

Other ways that may support active participation

Only one answer is correct

[   ] Information can be found in a library

[   ] I confided that the information can be found on the internet

[   ] Large print boodka are useful four individuals who have sight impairment

[   ] All the above

Question 34

Enabling individuals to devlop skills in self csre to maintain own social and community ties

Only one answer is correct

[   ] Care and support settings diminish individuals skills

[   ] Being in care setting does not mean an individual does not need active participation

[   ] The individual wanted to bake a calke for a community charity, but I advised them there
was a food hygiene risk

[   ] The individualmwanted to go to a local social event, but we would have had to have staff
accompany them, so we didnt let them go

Question 35

Support people rights to make choices

Only one answer is correct

[   ] Choice is unavailable

[   ] Choice is for others

[   ] Choice is what your given

[   ] Choice is when there are options available and achievable

Question 36

Agree risk assessment processes for the individuals choice opportunities

Only one answer is correct

[   ] A risk assessment was not used as a tool to support the client making their choice
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[   ] A risk assessment was used as a tool to support the client not making their choice

[   ] A risk assessment was used as a tool to support the client making their choice

[   ] A risk assessment was used as a stool to support the client making their choice

Question 37

Support staff views not allowed to influence individuals choices

Only one answer is correct

[   ] I dont like this job anyway

[   ] AS a devout person, I want the individual to have my pious views

[   ] Whilst I may not agree with their views, I accepted theyu are as valid as mine

[   ] I carry a big swastika in my pocket

Question 38

Identity and self esteem linked with spiritual and emotional well-being

Only one answer is correct

[   ] The individuals Identity and self esteem is linked with spiritual and emotional well-being

[   ] The individuals Identity and self esteem is is not linked with spiritual and emotional
well-being

[   ] The individuals Identity and not self esteem is linked with spiritual and emotional
well-being

[   ] The individuals Identity and self esteem is linked with spiritual and emotional ill-feeling

Question 39

Attitudes and approaches promoting spiritual and emotional well-being

Only one answer is correct

[   ] As a non conformist I am unconcerned with the individuals emotional and spiritual needs

[   ] I sat by the bed and listened to the individual at their time of need

[   ] My attitude to individuals spiritual and emotional well-being is virtually nil

[   ] I thought if I crossed my arms and legs they would get the picture

Question 40

Promoting individuals sense of identity and self esteem

Only one answer is correct

[   ] I told them they looked tired today

[   ] I said they looked good apart from their receeding hairline

[   ] I smiled and said I thought theylooked well and more alert

[   ] I grinned and laughed at them for no reason

 13 / 14



Question 41

Contribute tothe environment  that promotes emotional and spiritual well being

Only one answer is correct

[   ] I am usually noisy which livens things up

[   ] I am aware of the nedd for calm and reassurance in the environment

[   ] I thought a bit of rock and roll would liven things up

[   ] I turned off the God Channel as I thought it was abit morbid
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Care Certificate: Standard 6 Communication

Question 1

Understand the importance of effective communication at work

Describe the different ways that people communicate

[   ] There are verbal and non-verbal communication, facial expression and body language, 

[   ] There are verbal and non-verbal communication, facial expression and bad language, 

[   ] There are verbal and non-verbal communication, faecal expression and body language, 

[   ] There are gerbil and non-gerbil communication, facial expression and body language, 

Question 2

Understand the importance of effective communication at work

Describe how communication affects relationships at work

[   ] I like hyperbole, it makes me feel very important with my peers

[   ] I like complex language and jargon, it makes me feel superior

[   ] I like to say nothing, keep all the information to myself, then I am the centre of all
knowledge when required

[   ] I talk to people in thye appropriate language and at a speed and manner they would
understand and in a way that makes them feel part of the team

Question 3

Understand the importance of effective communication at work

Describe why it is important to observe and be receptive to an individual’s reactions when communicating with them

[   ] Non verbal communication and body language communicates more than verbal
communication, as reactions don't tell lies!

[   ] Body language is rubbish, have you ever heard a leg talk.

[   ] No verbal communication says it all, or perhaps it says nothing as it is non verbal, you
always smiled but in your eyes your sorrow shows. I don't understand it

[   ] I think therefore I am

Question 4

 1 / 12



Understand how to meet the communication and language needs, wishes and preferences of
individuals

Describe how to establish an individual’s communication and language needs, wishes and preferences

[   ] I establish a rapport, speak calmly and with empathy, I encourage two way
communication and speak in a manner and tone and in simple and appropriate
language, ensuring that at each point, I am meeting the individuals needs for
communication and understanding

[   ] I establish a rapport, speak calmly and with sympathy, I encourage two way
communication and speak in a manner and tone and in simple and appropriate
language, ensuring that at each point, I am meeting the individuals needs for
communication and understanding

[   ] I establish a rapport, speak calmly and with empathy, I discourage two way
communication and speak in a manner and tone and in simple and appropriate
language, ensuring that at each point, I am meeting the individuals needs for
communication and understanding

[   ] I establish a rapport, speak calmly and with empathy, I encourage two way
communication and speak in a manner and tone and in simple and inappropriate
language, ensuring that at each point, I am meeting the individuals needs for
communication and understanding

Question 5

Understand how to meet the communication and language needs, wishes and preferences of
individuals

List a range of communication methods and styles that could help meet an individual’s communication needs,
wishes and preferences

[   ]
Open Meeting
Emails
One on One, Use Presentations
Communication via Training
Display Confidence and Seriousness
Gesticulate
Be Appreciative

[   ]
Use Simple Words
Use Visuals
Listen to Your Team Members
Use Body Language
Act Out Your Message
Use The Appropriate Tone of Voice

[   ]
Avoid Unnecessary Repetition
Create a Receptive Atmosphere
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Be Humorous
Be Articulate
Avoid Mumbling
Encourage Feedback

[   ] All the above

Question 6

Understand how to promote effective communication

List barriers to effective communication

[   ] Physical Barriers – These barriers are those that separate people from each other and
mark territories. This type of barrier can often be seen in the workplace where offices
and closed doors stop communication.

Language Barriers – Not using words another can understand will certainly stop your
message from being conveyed. This not only applies to actual languages, but that of
expressions, buzz words, and other jargon. If one is not familiar with your language,
misinterpretation will occur.

Gender Barriers – Variation exists among masculine and feminine styles of
communication. While women often emphasize politeness, empathy, and rapport
building, male communication is often more direct. Meshing these two styles without
awareness could be become a barrier.

[   ] Perceptual Barriers – Different world views can create misunderstanding. Without
thinking, one might only view a message from their mindset rather than looking to see it
from another viewpoint.

Interpersonal Barriers – These are barriers are created to distance themselves from
others. These can be done through withdrawal, meaningless rituals which keep one
devoid of real contact, superficial activities through pastimes, and more.

[   ] Cultural Barriers – Ethnic, religious, and social differences can often create
misunderstandings when trying to communicate. These differences can also affect
perceptual factors, as mentioned above.

Emotional Barriers – Trouble listening can occur if one is consumed with emotion.
Hostility, anger, fear, and other emotions make it hard to hear outside of one’s self.

[   ] All of the above

Question 7

Understand how to promote effective communication

Describe ways to reduce barriers to effective communication

[   ] Maximise any Barriers to Communication. Try a variety of approaches if the message is
unclear. Always treat people the way you would wish to be treated if you needed the
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same form of action or advice as you would in that circumstance. Earn employees’ trust
and respect by acting in a professional manner. Set High standards for yourself and
follow the established method and Procedures. Personnel in a workplace communicate
with peers, managers, supervisors, members of the public, suppliers and others.
Barriers to communication can cause problems and misunderstanding with effective
communication. 

[   ] Minimise any Barriers to Communication. Try shouting approaches if the message is
unclear. Always treat people the way you would wish to be treated if you needed the
same form of action or advice as you would in that circumstance. Earn employees’ trust
and respect by acting in a professional manner. Set High standards for yourself and
follow the established method and Procedures. Personnel in a workplace communicate
with peers, managers, supervisors, members of the public, suppliers and others.
Barriers to communication can cause problems and misunderstanding with effective
communication.

[   ] Minimise any Barriers to Communication. Try a variety of approaches if the message is
unclear. Always treat people the way you would wish to be treated if you needed the
same form of action or advice as you would in that circumstance. Earn employees’ trust
and respect by acting in a professional manner. Set High standards for yourself and
follow the established method and Procedures. Personnel in a workplace communicate
with peers, managers, supervisors, members of the public, suppliers and others.
Barriers to communication can cause problems and misunderstanding with effective
communication.

[   ] Minimise any Barriers to Communication. Try a variety of approaches if the message is
unclear. Always treat people the way you would wish to be treated if you needed the
same form of action or advice as you would in that circumstance. Shun employees’ trust
and respect by acting in a professional manner. Set High standards for yourself and
follow the established method and Procedures. Personnel in a workplace communicate
with peers, managers, supervisors, members of the public, suppliers and others.
Barriers to communication can cause problems and misunderstanding with effective
communication.

Question 8

Understand how to promote effective communication

Describe how to check whether they (the HCSW/ASCW) have been understood

[   ] The worker should understand 

Being accountable by making sure you can answer for your actions or omissions.
Promote and uphold the privacy, dignity, rights, health and wellbeing of people who
use health and care services and their carers at all times.

[   ] The worker should understand

Working in collaboration with your colleagues to ensure the delivery of high quality,
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safe and compassionate healthcare, care and support.
Communicate in an open, and effective way to promote the health, safety and
wellbeing of people who use health and care services and their carers.

[   ] The worker should understand

Respecting a persons right to confidentiality
Strive to improve the quality of healthcare, care and support through continuing
professional development.
Uphold and promote equality, diversity and inclusion

[   ] All the above

Question 9

Understand how to promote effective communication

Describe where to find information and support or services, to help them communicate more effectively

[   ]
Home staff and Managers
Families and Friends
Social Workers and other professionals
Toilet walls
internet
Television and televisual aids
Books and Magazines
Specialist Speech and Language workers

[   ]
Home staff and Managers
Families and Friends
Social Workers and other professionals
Newsletter and memo's
internet
Television and televisual aids
Books and Magazines
Specialist Speech and Language workers

[   ]
Home staff and Managers
Families and Friends
Social Workers and other professionals
Newsletter and memo's
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Fag packets
Television and televisual aids
Books and Magazines
Specialist Speech and Language workers

[   ]
Home staff and Managers
Families and Friends
Social Workers and other professionals
Newsletter and memo's
internet
Television and televisual aids
Dental Floss
Specialist Speech and Language workers

Question 10

Understand the principles and practices relating to confidentiality

Describe what confidentiality means in relation to their role

[   ] Confidentiality means keeping information safe and private.,all your health information
confidential, including:

nothing you say
information someone writes about you, and
details of any treatment you have had.

[   ] Confidentiality means keeping information safe and private.,all your health information
confidential, including:

anything you say
open Facebook information someone writes about you, and
details of any treatment you have had.

[   ] Confidentiality means keeping information safe and private.,all your health information
confidential, including:

anything you say
information someone writes about you, and
details of any treatment you have had discussed with the newspapers.

[   ] Confidentiality means keeping information safe and private.,all your health information
confidential, including:

anything you say
information someone writes about you, and
details of any treatment you have had.

Question 11
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Understand the principles and practices relating to confidentiality

List any legislation and agreed ways of working to maintain confidentiality in day-to-day communication

[   ] Data Protection Act 1998
Health and Social care act 2012 (as amended)
Code of Practice for social care workers
The Homes Confidentiality Policy
Human Wrongs Act

[   ] Data Protection Act 1998
Health and Social care act 2012 (as amended)
Code of Practice for social care workers
The Homes Confidentiality Policy
Human Rights Act

[   ] Data Projection Act 1998
Health and Social care act 2012 (as amended)
Code of Practice for social care workers
The Homes Confidentiality Policy
Human Rights Act

[   ] Data Protection Act 1998
Health and Social care act 2012 (as amended)
Code of Practice for social care workers
The Homes Confidentiality openness Policy
Human Rights Act

Question 12

Understand the principles and practices relating to confidentiality

Describe situations where information, normally considered to be confidential, might need to be passed on 

[   ] Situations of self harm, or harm to others must override confidentiality and discussed
with those who would need to know, i.e. doctors, police families etc

[   ] Situations of self charm, or charm to others must override confidentiality and discussed
with those who would need to know, i.e. doctors, police families etc

[   ] Situations of self harm, or harm to others must override confidentiality and discussed
with those who would need to know, i.e. dockers, police families etc

[   ] Situations of self harm, or harm to others must override confidentiality and discussed
with those who would need to knowi.e actors, police families etc

Question 13

Understand the importance of effective communication at work

Describe the different ways that people communicate

[   ] Verbally
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[   ] Non Verbally

[   ] Body Language

[   ] All the above

Question 14

Understand the principles and practices relating to confidentiality

Describe how communication affects relationships at work

[   ] Good communications leads to no-good working practices, care, support and
relationships

[   ] Good communications leads to good working practices, poor care, support and
relationships

[   ] Good communications leads to good working practices, care, support and relationships

[   ] Good communications leads to good working practices, care, support and bad
relationships

Question 15

Understand the principles and practices relating to confidentiality

Describe why it is important to observe and be receptive to an individual’s reactions when communicating with them

[   ] Receptive language means the ability to understand or comprehend language heard or
read. Expressive language means being able to put thoughts into words and sentences,
in a way that makes sense and is grammatically accurate. Receptive language is morte
likely to ensure good communication

[   ] Willing to consider or accept new suggestions and ideas such as being unwilling to
appreciate anything or anyone

[   ] Deceptive language  means giving an appearance or impression different from the true
one; misleading. Such as honesty, trust and goodwill

[   ] I like a good reception, it makes for  a great party after the wedding

Question 16

Understand the principles and practices relating to confidentiality

Describe who they should ask for advice and support about confidentiality

[   ] I would ask the village fool, he would be great for a good laugh

[   ] I would ask the shoe shine boy, he seems to know what is 'on the street' in the films I
watch

[   ] I would ask an appropriate person, it could be a worker, manager or someone relevant
to the confidentiality issue

[   ] I normally ask the first person I see, especially when I wake up and look in the mirror
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Question 17

Be aware of the different reasons why people communicate

Only one answer is correct

[   ] Communication is only made by conversation

[   ] Communication ionly made by facial expression

[   ] Communication is only made with body language

[   ] Communication is made up of all the above

Question 18

Understand how communication affects relationships in the work setting

Only one answer is correct

[   ] I knew they were happy as they were monosyllabic and vacant

[   ] They looked me in the eye and I knew they were not telling the truth

[   ] I smiled, held out my hand and let the client know I would help

[   ] I put two fingers up and said I would help

Question 19

Know why it is important to observe an individuals reactions when communicating with them

Only one answer is correct

[   ] You always smiled but in your eyes your sorrow showed

[   ] They said they were sad with my loss, then smiled and looked vague

[   ] We all agreed a plan, although it was clear they did not want to go ahead

[   ] I know exactly how they think, I have a psychology degree

Question 20

Know how to establish an individuals communication language needs, wishes and
preferences

Only one is correct

[   ] I told them what to expect

[   ] They told me what they wanted and I said that's fine, I do not think

[   ] We drew up a plan that meets their needs, which was accurate, relevant, current and
efective

[   ] My role is to stick with the wish list and not deviate from it

Question 21

Understand a range of communication methods and styles that could be help meet an
individuals communication needs, wishes and preferences
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Only one is correct

[   ] Shouting often brings out the best in people

[   ] They wanted to gesticulate and I held their hands down

[   ] All communication has meaning and purpose

[   ] They refused to speak to me, so I refused to speak to them

Question 22

Recognise barriers to effective communications

Only one answer is correct

[   ] As they spoke, I opened the car window and listened to the cars going by

[   ] The room was cold and dull, so I closed the curtain and proceeded ton speak

[   ] Each time they spoke, I talked over them

[   ] The room was light, I brought some tea and biscuits, (and some tissues) and began to
listen 

Question 23

Be aware of ways to reduce barriers to effective communication

Only one answer is correct

[   ] The individual had sight issues, so I brought in some large print books and gave them to
the individual

[   ] I wore a religious head-dress, and wore a kilt, whist speaking in an unrelated language
and accent 

[   ] I said to the chap with a pacemaker that we could talk whilst jogging

[   ] They said they were cultured,so I got a culture plate from the lab, got  a specimen and
told the individual it will take a few days to get a result

Question 24

Know how to check communication has been understood to minimise misunderstandings
when communicating

Only one answer is correct

[   ] We checked the care plan and both disagreed with the statements, and then signed and
dated the report

[   ] We checked the care plan and both agreed with the statements, and then signed and
dated the report

[   ] We checked the care plan and both agreed with the statements, and then refused to
sign and date the report

[   ] We checked the care plan and neither agreed with the statements, and then designed
and falsely dated the report
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Question 25

Be aware of sources of information and support or services to enable more effective
communication

Only one answer is correct

[   ] I gave the individual a book on their illness, it was 35 years old so it was both helpful,
dont you think and historical

[   ] I gave information about the illness from a promotional brochure I found at the cinema, I
cant say I enjoyed the film

[   ] I was ble to give the individual information downloaded from an appropriate source
which had authenticity

[   ] I let the individual know that I visit a quack who understands my medical condition

Question 26

Understand what confidentiality means in your work role

Only one answer is correct

[   ] Only those who have the right to access information should be able to view it

[   ] Sometimes I out conversations I have with individuals I care for, but not ofetntell my
friend s ab

[   ] I spoke about a situation at work with a client whilst buying a pasty in a well known high
street sandwich and snack outlet

[   ] I would not share information with anyone, even if the individual told me they are suicidal

Question 27

Be aware of ways to maintain confidentiality in day to day communication

Only one answer is correct

[   ] I communicate through gossip an innuendo 

[   ] I have a facebook page for my organisation, and all individuals sign to say they are
happy for photo's of them to be displayed there when we are promoting our activities,
unless there are capacity issues

[   ] I have a facebook page for my organisation, and all individuals do not sign to say they
are happy for photo's of them to be displayed there when we are promoting our
activities, even with there are capacity issues

[   ] Confidentiality Is irrelevant in my working practice 

Question 28

Be aware of situations where information normally considered to be confidential might need to
nbe passed on

Only one answer is correct
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[   ] The client said tom me that they may self harm, so i went home before it happened

[   ] The client stated in confidentiality that they felt like harming someone, so I said I would
ponder the consequesnces

[   ] The client stated in confidentiality that they were suicidal, I told them their secret was
safe with me

[   ] The  individual told me in confidence that they were going to harm their children, I
informed the staff immediately

Question 29

Explain how, and when and from whom ton seek advice about confidentiality

I would ask an staff member about the confidentiality matter

[   ] I would ask an inappropriate staff member about the confidentiality matter

[   ] I would not ask an staff member about the confidentiality matter

[   ] I would not ask an ex-staff member about the confidentiality matter

[   ] I would ask an staff member about the confidentiality matter
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Care Certificate: Standard 7 Privacy and Dignity

Question 1

Understand the principles that underpin privacy and dignity in care

Describe what is meant by privacy and dignity

[   ] Privacy refers to imprisonment from intrusion and relates to all information and practice
that is personal or sensitive in nature to an individual
Dignity is being worthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or sensitive in nature to an individual
Dignity is being unworthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or sensitive in nature to an individual
Dignity is being worthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or insensitive in nature to an individual
Dignity is being worthy of disrespect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

Question 2

Understand the principles that underpin privacy and dignity in care

List situations where an individual’s privacy and dignity could be compromised

[   ] Compromise may include:

Fairness
Respect
Equality
Diversity
Accountability
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[   ] Compromise may include:

worth
well-being
being valued
having a sense of purpose

[   ] Compromise may include:

being polite
being thoughtful and caring
keeping them informed
meeting their needs
ensuring their privacy, etc

[   ] All the above

Question 3

Understand the principles that underpin privacy and dignity in care

Describe how to maintain privacy and dignity in the work setting

[   ] I maintain privacy and dignity in the work setting by asserting the:

the value of reassurance.
the value of anxiety lessened.
the value of questions answered.
the value of expectations realised.

[   ] I maintain privacy and dignity in the work setting by asserting the:

the value of pain eased.
the value of time spent with an anxious individual.
the value of a hand held.

[   ] I maintain privacy and dignity in the work setting by asserting the:
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what is the value of caring.
the value of peace of mind.
the value of kindness

[   ] All the above

Question 4

Maintain the privacy and dignity of the individual(s) in their care

Explain why it is important not to disclose anything about the individual that they may wish to be kept private,
unless it is appropriate to do so. This could include:

Health condition
Sexual orientation
Personal history
Social circumstances

[   ] It is important to disclose anything about the individual that they may wish to be kept
private as these are salacious issues for the individual and it is for them to allow
disclosure 

[   ] It is important not to disclose anything about the individual that they may wish to be kept
private as these are confidential issues for the individual and it is for them to allow
disclosure

[   ] It is important not to disclose anything about the individual that they may wish to be kept
on the front page of a newspaper as these are confidential issues for the individual and it
is for everyone else to allow disclosure

[   ] It is important not to disclose anything about the individual that they may wish to be kept
private as these are not confidential issues for the individual and it is for us to allow
disclosure

Question 5

Support an individual’s right to make choices

Describe ways of helping individuals to make informed choices

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept these options. To make an informed choice, clients need
accurate, clear, unbiased, and useless information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
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result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept forced options. To make an informed choice, clients need
accurate, clear, unbiased, and useful information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
not  result in a free and informed decision by the individual about whether or not he or
she chooses or wishes to accept these options. To make an informed choice, clients
need accurate, clear, unbiased, and useful information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept these options. To make an informed choice, clients need
accurate, clear, unbiased, and useful information.

Question 6

Support an individual’s right to make choices

Explain how risk assessment processes can be used to support the right of individuals to make their own decisions

[   ] Risk assessments analyse some factors and sets out to diminish risk or minimise risks,
sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

[   ] Risk assessments analyse each relevant factor and sets out to diminish risk or minimise
risks, sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

[   ] Risk assessments analyse each unrelated factor and sets out to diminish risk or
minimise risks, sometimes involving using equipment to bridge the gap between the
possible, the probable and the impossible

[   ] Risk assessments analyse each factor and sets out to increase risk or maximise risks,
sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

Question 7

Support an individual’s right to make choices

Explain why personal views must not influence an individual’s own choices or decisions

[   ] I personally could not give a tinkers

[   ] As they vote for a different party, I think less of them

[   ] Whilst I disagree with their views, I accept their right to express them

[   ] I gavce them an extra blanket as they were friends of my mother

Question 8

Support an individual’s right to make choices
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Describe why there may be times when they need to support an individual to question or challenge decisions made
about them by others

[   ] Dr Shipman was good doctor

[   ] Nurse Beverley Allit cared for children

[   ] Winterborne view was a good care home

[   ] Not all doctors, nurses and care home providers can be trusted and decisions must be
questioned and challenged

Question 9

Support individuals in making choices about their care

Demonstrate how to support individuals to make informed choices

[   ] All the objectives are set out and the choices are made from them

[   ] Some of the objectives are set out and the choices are made from them

[   ] None the objectives are set out and the choices are made from them

[   ] All the objectives are not set out and the choices are made from them
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Care Certificate: Standard 8 Fluid and Nutrition

Question 1

Understand the principles of hydration, nutrition and food safety

Describe the importance of food safety, including hygiene, in the preparation and handling of food

[   ] Food safety is important because A single bacterium can multiply to trillions in just
twenty-four hours when between 40°F and 140°F. This is because bacteria double
approximately every twenty minutes under the right conditions: food, moisture, oxygen
and warm temperature. Many foods, with their rich supply of nutrients and moist quality,
offer the perfect environment for bacteria to grow. You don’t want to spur this bacteria
growth by providing a warm temperature as well. 

[   ] Food safety is important because if you do not wash your hands with hot soapy water
before and after preparing food, wash your hands after using the bathroom,
changing diaper's and playing with pets, you are likely to infect and poison others

[   ] Food safety is important because if you do not keep raw meat, poultry, eggs and
seafood and their juices away from ready-to-eat foods you will cause cross
contamination

[   ] All the above

Question 2

Understand the principles of hydration, nutrition and food safety

Explain the importance of good nutrition and hydration in maintaining health and wellbeing

[   ] Good nutrition and hydration in maintaining health and well-being is important because
many nutritionists believe that sugar cause diseases that kills or creates long term
illnesses and diseases to millions of people each year.

[   ] Good nutrition and hydration in maintaining health and well-being is important because
meat and vegetables are rich in vitamins, minerals, fibre, antioxidants and an endless
variety of trace nutrients 

[   ] Good nutrition and hydration in maintaining health and well-being is important because f
luid requirements are individual and experts recognise that a regular intake of water is
necessary for maintaining water balance, and that water is a nutrient essential for life
and health

[   ] All of the above
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Question 3

Understand the principles of hydration, nutrition and food safety

List signs and symptoms of poor nutrition and hydration

[   ]
1. Unexplained energy
2. Great hair
3. Manicured nails
4. Pouting lips
5. Good digestion
6. Mental energy
7. Good apetite

[   ]
1. Unexplained Fatigue
2. Brittle and Dry Hair
3. Ridged or Spoon-Shaped Nails
4. Mouth Problems
5. Diarrhoea 
6. Apathy or Irritability
7. Lack of Appetite

[   ]
1. On stage energy
2. Harp strings comb
3. Ridged guitar
4. Mouth organ
5. Wind Instument
6. Soprano voice
7. Opera singers waist

[   ]
1. Ugly hairpice
2. Shampoo
3. Nail clippers
4. Lip stick
5. Gold earrings 
6. Aromatic perfume
7. Long Jumper

Question 4

Understand the principles of hydration, nutrition and food safety

Explain how to promote adequate nutrition and hydration

[   ] Deprive the individual of fluid

[   ] Keep the fluid out of reach of the individual

[   ] Give the individual a drink and take it away before they have time to drink it
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[   ] Keep fluid close to individual, prompt and encourage hydration, keep input and output
charts, observice for dehydration

Question 5

Help Clients To Get Ready For Eating And Drinking

 What legislation covers Food Hygiene

[   ] Food Safety Act 1990 (as amended) 
Wide ranging legislation designed to ensure all food produced and offered for sale is
safe to eat and is not advertised or presented in a misleading manner. The 1990 Act
provides the enforcement authorities, i.e. the Environmental Health Officers of the Local
Authority, with powers to order improvements or even closure in appropriate
circumstances

[   ] The Food Safety (General Food Hygiene) Regulations 1995 (as amended)

These regulations apply to all food retailers, caterers, processors, manufacturers and
distributors. The regulations place two general requirements on the owners of food
businesses.
To ensure that all food handling operations are carried out hygienically and according to
‘Rules of Hygiene’
• To systematically identify and control all potential food safety hazards
There is an obligation on any food handler who may suffer from a disease which could
betransmitted through food to report this to the employer, who may be obliged to prevent
the person concerned from handling food

[   ] The Food Safety (Temperature Regulations) 1995 (as amended)

These govern the temperature at which food can be kept safely and for how long. There
are 2 important temperatures for food safety: 8 degrees centigrade and 63 degrees
centigrade.
Foods which degrade must be held at no more than 8 degrees centigrade and below to
minimise micro-biological multiplication, and food heated to 63 degrees centigrade and
above which kill off micro-organisms
An exception to this rule is food on display that can be kept for four hours, low risk food
and preserved foods. There may be exceptions where there is scientific evidence

[   ] All the above

Question 6

Help Clients To Get Ready For Eating And Drinking

Clients are encouraged to speak up about their nutritional needs. They have a right to express their wishes and
preferences. We will always try to meet the request if deemed reasonable and within budget.

[   ] I just put the meal down and let the client get on with it

[   ] I would check to see if the client needed any help before I deliver the meal

[   ] As they did not need any support this morning, I need not offer any for lunch
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[   ] They should not wear their support at mealtimes

Question 7

Help Clients To Get Ready For Eating And Drinking

In line with the care plan and the immediate or future requirements of the client, support will be given appropriate to
their needs. The support will help the client to be as self-managing as possible, whether this means full management
or the provision of utensils to enable self-management.

[   ] I normally feed the client as it saves time

[   ] I usually know if they can self manage and target those who cannot

[   ] Each day things change and it is advisable to check the care plan to understand how
much support the client needs

[   ] Mealtimes are very busy periods and sometimes it is not possible to cater for a client's
particular needs

Question 8

Help Clients To Get Ready For Eating And Drinking

In line with the care plan and the immediate or future requirements of the client, support will be given appropriate to
their needs. The support will help the client to be as self-managing as possible, whether this means full management
or the provision of utensils to enable self-management.

[   ] The menu is chosen by the chef, who is qualified to make out a varied nutritional menu
for the clients

[   ] There is sometimes a choice of menu, though often the choice is not to everyone’s liking

[   ] There is only one menu, so they can take it or leave it

[   ] Clients beliefs, preferences and wishes are taken into consideration when choosing their
menu

Question 9

Help Clients To Get Ready For Eating And Drinking

There is a monthly menu and clients are encouraged in advance to make reasonable requests for alternatives where
the food and drink is not to their taste.

[   ] As the food is cooked by the cook, we know that the dietary needs are catered for

[   ] All clients can have access to diet plans, menus and where appropriate, dieticians

[   ] We supplement the meals with vitamins and minerals just in case the food is
not nutritious enough

[   ] We have outside caterers to ensure nutrition

Question 10

Help Clients To Get Ready For Eating And Drinking

We will endeavour to listen to comments, research the issues (i.e. dietitian) and respond in an appropriate manner,
speak and respond with clarity and in a way that is consistent with the clients comprehension, understanding,
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abilities and needs.

[   ] There is no need for outside input as the Person in Charge has a food hygiene
certificate

[   ] The Environmental health officer said our kitchen hygiene work routine was outstanding
from the last inspection

[   ] We supplement the meals with vitamins and minerals just in case the food is
not nutritious enough

[   ] If a client has special needs regarding their diets,A diet is devised to take account of
their needs

Question 11

Help Clients To Get Ready For Eating And Drinking

Whether at client meetings, in agreed meetings, ad-hoc meetings, in writing, by letter or through intermediaries, we
will endeavor to meet the dietary needs of our clients to the best of our ability.

[   ] When the bell goes its all hell let loose in the dining area, there is no porganisation

[   ] It is up to the client to sort out their preparations prior to eating and drinking

[   ] Clients are encouraged through client meetings, in agreed meetings, ad-hoc meetings,
in writing, by letter or through intermediaries to ensure adequate nutritional outcomes

[   ] We do not encourage clients to engage staff in food choice

Question 12

Help Clients To Get Ready For Eating And Drinking

Any appropriate specialised container or implement should be provided if a disability is present.

[   ] Before and after meals, clients are supported with their hygiene and toilet needs

[   ] Before and after meals, clients are told to use a knife and fork as spoons are for children

[   ] Clients are not allowed in the dining area if they are messy eater

[   ] Personal implements are not supplied

Question 13

Help Clients To Get Ready For Eating And Drinking

Where there is a need to have special aprons or other protective clothing, then this should be provided. The seating
should be appropriate to the clients' needs, and any cushions, trays and body alignment supports in situ. T.V. music
and / or radio (especially if they are eating in their own room) should be available for the comfort of the clients if they
so wish. Professional specialists as in: Dieticians, Occupational Therapists and Speech Therapists may be involved
if the client has special needs.

[   ] I like to have a plastic apron placed on the back of the chair, even if it is not appropriate

[   ] I brought my ghetto blaster to lunch

[   ] The chair was low and the table too high
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[   ] All the conditions were right before, during and after the meal

Question 14

Help Clients To Get Ready For Eating And Drinking

Clients, for hygiene reasons are required to wash their hands prior to a meal, and if they cannot get to a wash hand
basin, then a bowl of water, soap and towel is offered to them where they are

[   ] I wash their hands in the toilet bowl

[   ] I always make sure that their hands are washed gently in warm water and hand wash,
and then ensure their hands are dry before eating

[   ] I spray bleach on their hands as it kills bacteria

[   ] I scrub their hands with wire wool to clean their hands

Question 15

Help Clients To Get Ready For Eating And Drinking

 Hygiene and toiletry needs. They can have a serviette, wet wipe or paper towel during the meal. They are offered
means to wash their hands again and / or a clean paper towel following the meal.

[   ] All reasonable methods are used to ensure that the clients hygiene is catered for

[   ] We do not supply extras as they are not paid for

[   ] Ot is the clients responsibility to have washing facilities

[   ] There is no need to wash hands after a meal

Question 16

Help Clients To Get Ready For Eating And Drinking

The environment for eating must be a clean area with appropriate implements, glasses or cups, serviettes and table cloths
where appropriate. There should be an ambience to the room that is conducive to a feel good factor that should encourage
clients to eat and drink. There should be no unwarranted odours, and the smell of food should be enticing to the palate. The
room, food, ambiance and aroma should be such that it creates a happy environment that enables maximum interaction of
clients, visitors where appropriate and carers.

[   ] The environment for eating must be a clean area with appropriate implements, glasses
or cups, serviettes and table cloths where appropriate.

[   ] There should be an ambience to the room that is conducive to a feel good factor that
should encourage clients to eat and drink

[   ] There should be no unwarranted odours, and the smell of food should be enticing to the
palate. The room, food,ambiance and aroma should be such that it creates a happy
environment that enables maximum interaction of clients, visitors where appropriate and
carers.

[   ] All the above

Question 17

Help Clients To Get Ready For Eating And Drinking
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TABLE SUPPORT

Three out of six are correct

[   ] I let the clients make their own way to dinner

[   ] If the client requires assistance getting to the table, I will always be at hand

[   ] The client was slouched in the chair having difficulty swallowing

[   ] The client had food spilled all down their front

[   ] I put a protective apron on the client to protect their clothing

[   ] I put a cushion behind the client's back to help steady themselves while eating

Question 18

Help Clients to Consume Food and Drink

Clients should be as self-managing as possible, where any deficits are present, a care plan should indicate in
agreement with the client, how much input the carer should provide.

[   ] I just put the meal down and let the client get on with it

[   ] I would check to see if the client needed any help before I deliver the meal

[   ] As they did not need any support this morning, I need not offer any now

[   ] They should not wear their support at mealtimes

Question 19

Help Clients to Consume Food and Drink

Clients should be as self-managing as possible, where any deficits are present, a care plan should indicate in
agreement with the client, how much input the carer should provide.

[   ] I normally feed the client as it saves time

[   ] I usually don't know if they can self manage and target those who look easy

[   ] Each day things change and it is advisable to check how much support the client needs

[   ] Mealtimes are very busy periods and sometimes it is not possible to cater for a clients
particular needs

Question 20

Help Clients to Consume Food and Drink

All food handlers must adhere to the strict hygiene code of the Food Safety Act, including washing of hands at each
appropriate juncture. Hair should be tied back and covered, aprons and / or other protective clothing may be used.

[   ] Before handling food, I would firstly wash my hands and then dry them on a tea towel

[   ] Before lunch, I would wash my hands and dry them on an air heated dryer

[   ] I do not wash my hands before meals

[   ] My hands are clean, but there are some dirty marks on them
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Question 21

Help Clients to Consume Food and Drink

The correct utensils are used for preparing, serving and eating the meals and are washed in an industrial class
dishwasher. Crockery and cutlery are appropriate for the client’s use. Special and / or adapted utensils may be
required.

[   ] I couldn’t be bothered to find the special utensil, so the client will have to ‘make do'

[   ] I saw the client was struggling to manage their drink, so I went and brought them a
two-handled cup

[   ] I thought it was helpful to wash the utensils in the pea water to save time

[   ] As we had to wait for the dishwasher to complete its cycle, I told them to use their hands

Question 22

Help Clients to Consume Food and Drink

The food is served to the client in the correct quantity (quantities varying from client to client) and with an attractive
presentation. Any special diet should be incorporated, with food being cut into manageable portions, minced or
blended where required. Some food may need to be given via a tube, such as a nasal gastric tube or a tube feed into
the stomach.

[   ] The client looked so thin that I piled up their plate with food and gave them an extra
large drink

[   ] The client looked overweight, so I gave them a smaller helping with a diet drink

[   ] I thought that if I gave them less, there may be some left over for me

[   ] I asked the client what they wanted to eat and drink, and gave them what they asked for

Question 23

Help Clients to Consume Food and Drink

They should be able to eat at their own pace. Food in the Home is provided in a nutritious and attractive format and
is offered to the client in the appropriate hot or cold format. The client’s dietary requirements are taken into account
as well as their preferences. This is linked to their plan of care.

[   ] The client wanted to be alone, so I made them go and have a meal in the dining area

[   ] The client enjoys social eating with a good hygiene programme enhances a meal, so
they ate with others

[   ] I did not offer wet wipes during the meal as the clients appeared to be enjoying
themselves

[   ] I am all for indignity at the meal table, that’s why I do not intervene

Question 24

Help Clients to Consume Food and Drink

They may have food allergies and this would need to be known to prevent them eating those foods. Recording of
intake and output may be important to prevent physical and / or mental deterioration.

[   ] I checked their care plan for their dietary needs and found the food and fluid adequate,
and I recorded that in their file
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[   ] I did not check their care plan for their dietary needs and found the food and fluid
adequate, and I did not record that in their file

[   ] I checked their care plan for their dietary needs and found the food and fluid adequate,
then ignored the advice

[   ] They had a nut allergy so I gave them a Snickers bar 

Question 25

Help Clients to Consume Food and Drink

A Fluid Balance chart with accurate intake and output levels, plus a chart stating what food intake has been. It may
be important to weigh the client daily, weekly or monthly to maintain knowledge of their physical state, check for
dehydration or pressure sores. Any food or fluid balance form or chart must be accurate, complete, legible and
current.

[   ] I weigh people yearly, whether they need it or not

[   ] I put a jug of water on my head, hows that for fluid balance

[   ] They had a pressure sore but the food was good so I was re-assured by their nutritional
state

[   ] Fluid balance, food intake and physical condition are recorded accurately, completely,
legibly and current.

Question 26

Help Clients to Consume Food and Drink

During and after a meal, clients can have the use of a serviette, wet wipe or paper towel. They are offered the means
to wash their hands again, and can use a wet wipe and / or a clean paper towel following the meal. Where
disagreements about dietary needs are discussed, we would seek an agreed solution. Where no resolution is
possible, we would ask alternative appropriate professional/ s for an opinion and act on their advice.

[   ] We disagreed abbot the dietary need, so I pulled rank

[   ] Full etiquette for their meals was achieved, taking into consideration their physical
capabilities and ability

[   ] No etiquette for their meals was achieved, without taking into consideration their
physical capabilities and ability

[   ] I would not call a professional in as it would confirm my limitations

Question 27

Help Clients to Consume Food and Drink

FOOD CONSUMPTION

Two from four are correct

[   ] I like clients food to be scalding hot, as it appears to be fresh

[   ] The food has to be reheated to 63 degrees centigrade to prevent bacterial contamination

[   ] Cold food needs to be stored at under 8 degree centigrade

[   ] The client complained food was cold, so I put my finger in the potato and agreed with
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them

Question 28

Enable Clients to Choose Food and Drink

Clients are encouraged to speak up about their nutritional needs. They have a right to expresstheir wishes and
preferences. We will always try to meet the request if deemed reasonable andwithin budget. Where a request
exceeds the budget, arrangements can be made by contract to include a more sophisticated or expensive diet

 

[   ] The menu states what is available, and that is what a client can have

[   ] We discuss the menu monthly, and clients are encouraged to offer menu suggestions

[   ] We do not cater for special diets

[   ] We discuss the menu with clients, but we cannot offer what they want

Question 29

Enable Clients to Choose Food and Drink

There is a monthly menu and clients are encouraged in advance to make reasonable requests for alternatives where
the food and drink is not to their taste.

[   ] The chef knows what best to cook for the clients

[   ] We prefer to cook what is available on the day, then there is no waste

[   ] Our food is deliberately bland, as our clients do not like fancy foods

[   ] Within budget we wish to meet client dietary wishes and preferences

Question 30

Enable Clients to Choose Food and Drink

Whether at client meetings, in agreed meetings, adhoc meetings, in writing, by letter or through intermediaries, we
will endeavor to meet the dietary needs of our clients to the best of our ability.

[   ] We give full advice in an appropriate setting, pace and manner to the client

[   ] The Home issues guidance on menu options, which are left in the dinning room

[   ] When we are asked we give inappropriate information

[   ] I tend to advise the client to ask the Person in Charge

Question 31

Enable Clients to Choose Food and Drink

The Home will endeavour to listen to comments, research the issues and respond in an appropriate manner and
speak and respond with clarity and in a way that is consistent with the clients comprehension, understanding,
abilities and needs. The clients and carers should where practicable, ask appropriate questions regarding dietary
needs. There may be leaflets or books that give appropriate advice. Where a carer cannot give necessary advice, the
appropriate professional should be consulted.

[   ] There are no alternatives to what is on offer
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[   ] We can offer alternatives, but other clients get jealous

[   ] Provided it is within the budget, alternatives are offered

[   ] There are always plenty of eggs

Question 32

Enable Clients to Choose Food and Drink

Where the client indicates that they are unhappy about the food and / or drink, appropriate discussions are made in
order to find a suitable alternative within the budget. Any dietary requirement outside normal fee standard will be on
a separate contract agreed with the client.

[   ] Clients are offered a choice with their diet within budget and dietary considerations

[   ] Clients can have what is offered or go without

[   ] The client is offered a choice, but often it is not available

[   ] I cannot understand why they do not want what is offered, the food here is very good

Question 33

Enable Clients to Choose Food and Drink

Food and drink should be appropriate to the client’s choice, needs and preferences, taking into consideration their
ethical, religious, moral, physical and psychological needs. Any specific diets must conform to quality, quantity and
nutrition requirements of a normal diet, with involvement of their G.P or dietitian where appropriate.

[   ] If the client does not like the food, they can cook it themself

[   ] We always meet a client's needs within budgetary, dietary and care plan parameters

[   ] The Home will not discuss with the client any extrvagant dietary request and not try to
reach an agreed solution to the issue

[   ] If the client does not like the option put to them, they can leave

Question 34

Enable Clients to Choose Food and Drink

Where disagreements about dietary needs are discussed, we would seek an agreed solution. It may be the food
choice is inappropriate (eg. for diabetes). Where no resolution is possible, we would ask alternative appropriate
professional/s for an opinion and act on their advice.

[   ] Where there is a dispute regarding the diet, the appropriate person or professional is
contacted for guidance

[   ] The Person in Charge has all the capabilities of managing the situation

[   ] You always get a troublemaker, it is best to move them on

[   ] It is best that the Home gives in and agrees to the clients wishes even if they are
wrong,as it is a no win situation

Question 35

Enable Clients to Choose Food and Drink

Where continual disagreements are linked with choice of food or drink (eg. alcohol for a client with Liver Disease),

 11 / 15



the issue should be referred to the appropriate person or authority. Where there is no solution the client and the
Home must take a view of the compatibility of the client to the Home and if required request a move to another
Home.

[   ] I like a drink myself, so I am not going to ask the client to stop drinking, even if it is
harmful

[   ] The clients behaviour due to their alcohol consumption was disrupting the home, so after
consultation, they client was transferred to a more appropriate environment

[   ] The clients behaviour due to their alcohol consumption was disrupting the home, so after
consultation, they client was not transferred to a more appropriate environment

[   ] The client liked a small glass of wine with their evening meal, so we refused to allow it

Question 36

Enable Clients to Choose Food and Drink

FOOD AND DRINK

Two from four are correct

[   ] There are no snacks or drinks outside normal times

[   ] There is always a time when someone needs a snack between meals

[   ] It is good practice to have a jug of squash in each room daily

[   ] There is a wash hand basin in the room if the client wants a drink

Question 37

Enable Clients to Choose Food and Drink

Enable Clients to Choose Food and Drink

WISHES AND PREFERENCES

Three out of six are correct

[   ] The client has no choice in their food and drink

[   ] Choice within budgetary, dietary and care plan parameters are acceptable

[   ] he client wished only to eat food brought in by her daughter, which was agreed

[   ] The client wished only to eat food brought in by her daughter, which was not allowed as
it wiould upset the chef

[   ] Choice within budgetary, dietary and care plan parameters are not acceptable

[   ] Food is so important for nutrition, and entertainment, so each client needs to have their
requirements met within reason

Question 38

Prepare and Serve Food and Drink to Clients

Clients are encouraged to speak up about their nutritional needs. They have a right to express their wishes and
preferences. We will always try to meet the request if deemed reasonable, within the care plan and within budget.
Where a request exceeds the budget, arrangements can be made by contract to include a more sophisticated or
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expensive diet

[   ] Clients wishes and preferences are always sought when arranging a suitable diet

[   ] In association with the client’s health needs and care plan, their dietary views are not
taken into account

[   ] Clients can choose from what is not on offer

[   ] The menu is monthly in advance, so clients cannot consult about any changes needed

Question 39

Prepare and Serve Food and Drink to Clients

The Home prepares and serves food according to the rules of the Food Safety Act 1990 as amended.

[   ] Food preparation, cooking and storage must be both appealing and legally managed

[   ] Preparation, cooking and hygiene can cause illness in clients

[   ] Food preparation, cooking and storage is a matter for the chef alone 

[   ] A Food Hygiene certificate ensures a safe kitchen

Question 40

Prepare and Serve Food and Drink to Clients

Food in the Home is provided in a nutritious and attractive format and is offered to the client in the appropriate hot
or cold format. The client’s dietary requirements are taken into account as well as their preferences. This is linked to
their plan of care. The correct utensils are used for preparing,serving and eating the meals and are washed in an
industrial class dishwasher.

[   ] As the clients are all suffering from dementia, we give them spoons to eat with

[   ] We now only use plastic cups and plates for clients, as they are hygienic and disposable

[   ] We only have normal utensils, so we make do

[   ] Client disabilities mean that a range of utensils are often required for food and drink
reasons

Question 41

Prepare and Serve Food and Drink to Clients

The food is served to the client in the correct quantity (quantities varying from client to client) and with an attractive
presentation. Any special diet should be incorporated, with food being cut into manageable portions, minced or
blended where required. Some food may need to be given via a tube, such as a nasal gastric tube or a tube feed into
the stomach.

[   ] We only have small amounts of good wholesome nutritious food on a clients plate, as
generally, they do not eat much

[   ] The food meets the clients needs and their ability to eat it in an attractive format

[   ] The Home provides mainly cold food as clients do not like it hot

[   ] Yesterday, the clients had hot salmon and cold chips
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Question 42

Prepare and Serve Food and Drink to Clients

All food handlers must adhere to the strict hygiene code of the Food Safety Act, including washing of hands at each
appropriate juncture. Hair should be tied back and covered, aprons and / or other protective clothing may be used.

[   ] I wash my hands before, during and after meals, as do our clients

[   ] I wash my hands when I come to work, and when I go home

[   ] Clients are encouraged in personal hygiene matters, though they can be forced to
adhere to it

[   ] After seeing the dirt on the carers' nails, I’m surprised that anyone eats the food

Question 43

Prepare and Serve Food and Drink to Clients

All food handlers must adhere to the strict hygiene code of the Food Safety Act, including washing of hands at each
appropriate juncture. Hair should be tied back and covered, aprons and / or other protective clothing may be used.

[   ]  At the end of the day, the chef's assistant cleans the kitchen and stores equipment and
food incorrectly

[   ] We get the Environmental Health Officer to check whether we are cleaning and storing
correctly 

[   ] All surfaces, utensils and equipment are cleaned before and after use and stored
correctly

[   ] If the kitchen is not cleaned properly, the Home will be closed down

Question 44

Prepare and Serve Food and Drink to Clients

Stale and left over food is removed from the kitchen and taken and disposed of in the waste disposal facility
promptly after the meal.

[   ] If food is stale or past its sell by date, it is put out for waste disposal

[   ] Stale bread can be used for bread and butter pudding

[   ] We occasionally leave out of date food in case clients wish to have a late snack

[   ] Some waste food can be used in a soup for tomorrow

Question 45

Prepare and Serve Food and Drink to Clients

Recording of intake and output may be important to prevent physical and / or mental deterioration. A Fluid Balance
chart with an accurate intake and output levels, plus a chart stating what food intake has been. It may be important
to weigh the client daily, weekly or monthly to maintain knowledge of their physical state, check for dehydration or
pressure sores. Any food or fluid balance form or chart must be accurate, complete, legible and current

[   ] We do not monitor food and drink intake as it is against their personal liberty

[   ] When I empty the client's plate and cup after meals, I am not bothered whether they
have eaten or drank enough
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[   ] As long as we give a jug of juice to the client, we know that they have enough to drink

[   ] I check and record all intake accurately, completely, legibly and all information is current

Question 46

Prepare and Serve Food and Drink to Clients

PFOOD PREPARATION

Three out of six are correct

[   ] Raw meat is generally kept on the top shelf of the refrigerator

[   ] Vegetables should be cooked until all the goodness has gone

[   ] Kidney Beans are safe to cook straight from the tin

[   ] Implements do not need to be cleaned after being used from one product to another

[   ] Overcooking vegetables can reduce vitamins and minerals in them

[   ] Raw food imust be kept beneath cooked foods in the refrigerator

Question 47

Prepare and Serve Food and Drink to Clients

FOOD AND DRINK

Two out of four are correct

[   ] Clients should only eat at specific mealtimes

[   ] It may be essential or important for clients to eat outside specific mealtimes

[   ] Clients should only eat at specific mealtimes

[   ] t may be essential or important for clients to eat outside specific mealtimes
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Care Certificate: Standard 9 Mental Illness, Dementia and 
Learning Disabilities

Question 1

Recognise possible signs of Dementia and other cognitive issues

Be aware of possible signs of dementia and other cognitive issues in the individuals they work with

[   ]
Memory loss.
Impaired judgement.
Mislaying items

[   ]
Difficulties with abstract thinking.
Faulty reasoning.
Inappropriate behavior

[   ]
Loss of communication skills.
Disorientation to time and place.
Gait, motor, and balance problems

[   ] All the above

Question 2

Recognise possible signs of Dementia and other cognitive issues

Explain why depression, delirium and age related memory impairment may be mistaken for dementia

[   ] The symptoms of depression, delirium and age related memory impairment are similar
to the early symptoms of dementia and may be mistaken for dementia

[   ] The symptoms of depression, delirium and age related memory impairment are disimilar
to the early symptoms of dementia and may not be mistaken for dementia

[   ] The symptoms of depression, but not delirium and age related memory impairment are
similar to the early symptoms of dementia and may be mistaken for dementia
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[   ] The symptoms of depression, delirium and age related memory impairment are similar
to the early symptoms of dementia and may be mistaken for pneumonia

Question 3

Recognise possible signs of Dementia and other cognitive issues

Explain why early diagnosis is important in relation to dementia and other cognitive issues

[   ] There is no difference, they will end up in a home

[   ] It it is diagnosed early, patterns of behaviour will deteriorate

[   ] The earlier the symptoms are diagnosed, the better outcomes and life experiences will
be enhanced

[   ] Cognitive issues are types of skin tissue that deteriorate over time

Question 4

Recognise possible signs of Dementia and other cognitive issues

Describe when assessments of capacity need to be made and use

[   ] The criteria is:
Every adult has the right to make decisions for themselves. It must be assumed that
they are able to make their own decisions, unless it has been shown otherwise and
every adult has the right to be supported to make their own decisions – all reasonable
help and support should be provided to assist a person to make their own decisions and
to communicate those decisions, before it can be assumed that they have lost capacity.

[   ] The criteria is:
If a person lacks capacity, any decisions taken on their behalf must be in their best
interests. (The act provides a checklist that all decision makers must work through when
deciding what is in and every adult has the right to make decisions that may appear to
be unwise or strange to others.
the best interests of the person who lacks capacity)

[   ] The criteria is:
 
If a person lacks capacity, any decisions taken on their behalf must be the option least
restrictive to the person's rights and freedoms.

[   ] All the above

Question 5

Recognise possible signs of Dementia and other cognitive issues

Identify who they should tell, and how, if they suspect symptoms associatedd with dementia and other cognitive
issues

[   ] I would tell the person who has the next legal right to know, this may be mother, father,
son, daughter or nearest relative, it may be a social worker, GP or in some
circumstances the police. Organisations such as the Alzheimers Society may be
involved
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[   ] I would discuss it with the newsagent and a few of my friends

[   ] I would discuss it with my friends at bingo and the local Darby and Joan Club

[   ] I would not tell anyone

Question 6

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabilities

Only one answer is correct

List how someone may feel if they have: 1. Mental health conditions such as: a. Psychosis b. Depression c. Anxiety
2. Dementia 3. Learning Disabilities The issues may be physical, social or psychological and will affect the individual
in different ways

 

 

[   ] Down, sad, lack of volition and motivation

[   ] Down, sad, lack of volition and lack of  motor racing

[   ] Down, sad, lack of volition and plenty of motivation

[   ] Down, sad, lack of Vol au Vaunt and motivation

Question 7

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabilities

Only one answer is correct

Explain how these conditions may influence a person’s needs in relation to the care that they may require. Mental
Illness, Dementia and Learning Disability are shortened to MDL

[   ] MDL have no needs

[   ] MDL have insurmountable issues

[   ] MDL must be given everything they need

[   ] MDL needs are paramount but have to be seen in as what is achievable, how and when

Question 8

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabilities

Only one answer is correct

Explain why it is important to understand that the causes and support needs are different for people with mental
health conditions, dementia and learning disabilities.

[   ] One size fits all

[   ] All for one and one for all

[   ] A11&14a11
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[   ] Every one is an individual and have inque needs

Question 9

Understand the importance of promoting positive health and wellbeing for an individual who
may have a mental health condition, dementia or learning disability

Only one answer is correct

Explain how positive attitudes towards those with mental health conditions, dementia or learning disabilities will
improve the care and support they receive

[   ] Positive attitudes promote hostility

[   ] Positive attitudes are good for platitudes

[   ] Positive attitudes contribute to a breakdown of communication

[   ] Positive attitudes promote the well-being and outcomes of support/care

Question 10

Understand the importance of promoting positive health and wellbeing for an individual who
may have a mental health condition, dementia or learning disability

Only one answer is correct

Describe the social model of disability and how it underpins positive attitudes towards disability and involving
people in their own care

[   ] Disability is the inconsequential of an impairment that may be physical,
cognitive, mental, sensory, emotional, developmental, or some combination of these. A
disability may be present from birth, or occur during a person's lifetime

[   ] Disability is the coincidence of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

[   ] Disability is the concentration of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

[   ] Disability is the consequence of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

Question 11

Understand the adjustments which may be necessary in care delivery relating to an individual
who may have a mental health condition dementia or learning disability,

Only one answer is correct

Describe what adjustments might need to be made to the way care is provided if someone has 1. A mental health
condition such as: a. Psychosis b. Depression c. Anxiety 2. Dementia 3. Learning Disabilities

[   ] A Mental Illness individuals may have to take medication
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[   ] A dementia individual may need reminiscence training

[   ] A Learning disability individual may need long term support

[   ] All the above

Question 12

Understand the adjustments which may be necessary in care delivery relating to an individual
who may have a mental health condition dementia or learning disability,

Only one answer is correct

Describe how to report concerns associated with any unmet needs which may arise from mental health conditions,
dementia or learning disability through agreed ways of working.

[   ] I dont understand the adjustments which may be necessary in care delivery relating to
an individual

[   ] I refuse to understand the adjustments which may be necessary in care delivery relating
to an individual

[   ] I understand the adjustments which may be necessary in care delivery relating to an
individual

[   ] I dont understand the adjustments which may be unnecessary in care delivery relating to
an individual

Question 13

Understand the importance of early detection of mental health conditions, dementia and
learning disabilities

Only one answer is correct

Give examples of how and why adjustments to care and support might need to be made when a mental health
condition, dementia or learning disability is identified.

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then do not adjust the plan according to their needs

[   ] I avoid to the care/support plan and how the individual is achieving their outcomes, and
then adjust the plan according to their needs

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then adjust the plan according to their needs

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then ignore the plan according to their needs

Question 14

Understand the importance of early detection of mental health conditions, dementia and
learning disabilities (MDL)

Only one answer is correct

Explain why early detection of mental health needs, dementia or learning disability is important
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[   ] Individuals with MDL can maximise mental and physical deterioration and enable
stabilisation and improvement on the condition if it is detected early

[   ] Individuals with MDL can minimise mental and physical deterioration and enable
stabilisation and improvement on the condition if it is detected early

[   ] Individuals with MDL can minimise physical but not mental deterioration and
enable stabilisation and improvement on the condition if it is detected early

[   ] Individuals with MDL can minimise mental and physical deterioration and disable
stabilisation and improvement on the condition if it is detected early

Question 15

Understand legal frameworks, policy and guidelines relating to mental health conditions,
dementia and learning disabilities

Only one answer is correct

List the main requirements of legislation and policies that are designed to promote the human rights, inclusion,
equal life chances and citizenship of individuals with mental health conditions, dementia or learning disabilities

 

[   ] Human Rights Act
Inequality Act
Data Protection Act
Health and Safety Act
Mental Health Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Prevention Act
Health and Safety Act
Mental Health Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Protection Act
Health and Safety Act
Mental Elf Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Protection Act
Health and Safety Act
Mental Health Act
Mental Capacity Act
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Question 16

Understand legal frameworks, policy and guidelines relating to mental health conditions,
dementia and learning disabilities

Only one answer is correct

Explain how the legislation and policies listed may affect the day to day experiences of individuals with mental
health needs, dementia or learning disabilities and their families

[   ] Legal frameworks, policy and guidelines are in place to sot protect both the individual
and the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are not in place to protect both the individual
and the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are in place to protect both the individual aqnd
the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are in place to protest both the individual aqnd
the public from abuse and harm

Question 17

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain what is meant by the term “capacity”.

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
Is what people up north wera on their heads at tea time

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
Is what most young people sink down their throats at weekends

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:
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Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
Its been a long hard day

Question 18

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain why it is important to assume that someone has capacity unless there is evidence that they do not

[   ] I dont have capacity so I can take charge of my own finances

[   ] I do have capacity so I canhave charge of my own finances

[   ] I have an incapacity therefore I cannot have charge of my own finances

[   ] I have an incapacity therefore I can have charge of my own finances

Question 19

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain what is meant by “consent”, and how it can change according to what decisions may need to be taken.

[   ] The Court of Protection makes decisions on applications which involve people who are
unable to consent due to a lack mental capacity.
You can contact the court if you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection makes no decisions on applications which involve people who
are unable to consent due to a lack mental capacity. You can contact the court if you
have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
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to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection rarely makes decisions on applications which do not involve
people who are unable to consent due to a lack mental capacity. You can contact the
court if you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection should not make decisions on applications which involve people
who are unable to consent due to a lack mental capacity. You can contact the court if
you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

Question 20

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Describe situations where an assessment of capacity might need to be undertaken and the meaning and
significance of “advance statements” regarding future care.

[   ] What is an advance statement

An a dance statement is a way for you to say how you would like to be treated in
the future if you ever lost the ability to dance for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement
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An advent calendar is statement is a way for you to say how you would like to be
treated in the future if you ever lost the ability to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement

An advice statement shows you should read the question properly and is a way for
you to say how you would like to be treated in the future if you ever lost the ability
to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement

An advance statement is a way for you to say how you would like to be treated in
the future if you ever lost the ability to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.
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Care Certificate: Standard 10 Safeguarding Adults

Question 1

Understand the principles of Safeguarding adults

Explain the term safeguarding adults

[   ] Safeguarding Adults [or Adult Protection] can include any work or activity which aims to
harm vulnerable adults to retain independence, well-being and choice and to be able to
live a life that is free from abuse and neglect. 

[   ] Social care has an important role in the rejection of members of the public before harm
has happened and after it has happened

[   ] Safeguarding includes:

Empowerment - Presumption of person led decisions and informed consent.
Prevention - It is better to take action before harm occurs.
Proportionality – Proportionate and least intrusive response appropriate to the risk
presented.
Protection - Support and representation for those in greatest need.
Partnership - Local solutions through services working with their communities.
Communities
have a part to play in preventing, detecting and reporting neglect and abuse.
Accountability - Accountability and transparency in delivering safeguarding.

[   ] Safeguarding means rejecting people’s health, well-being and human rights,
and enabling them to live free from harm, abuse and neglect. It is fundamental to
creating  high-quality health and social care.

Question 2

Understand the principles of safeguarding adults

Explain their own role and responsibilities in safeguarding individuals

[   ] Social Care Workers role regarding safeguarding adults is about protecting those at risk
of harm (vulnerable adults) from suffering abuse or neglect.

Abuse can happen anywhere. It can happen at home, in a residential or nursing home,
in a hospital, at work or in the street. A Social Care Worker must report safeguarding
issues when they are discovered

[   ] Social Care worker have no role in safeguarding
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[   ] Social care workers are the eyes and ears of the care and support system, and
sometimes are the people who the individual needs safeguarding against them as well,
so they need to hide their failings in order to appear kind and effective

[   ] No one takes any notice of social care workers

Question 3

Understand the principles of safeguarding adults

List the main types of abuse

[   ] Discriminatory
Emotional or psychological
Benefactoral
Institutional
Neglect
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Kindness
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Neglect
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Neglect
Nasal
Sexual

Question 4

Understand the principles of safeguarding adults

Describe what constitutes harm

[   ] Physical harm
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Slapping, punching, biting, hitting, shaking and kicking are all forms of physical harm.

Psychological harm

Psychological harm includes being humiliated, intimidated, shouted at, threatened,
bullied or constantly criticised. It can also mean being controlled by someone, ignored or
left alone.

[   ] Neglect

Neglect involves denying medical or physical care, access to a doctor or other services.
It could be denying someone medication, food or heating, privacy or dignity.

It can also mean self-neglect.

Financial harm

Financial harm can lead to someone feeling under pressure to hand over money or
possessions. 

It can involve exploitation of property or welfare benefits or stopping someone getting
their money or possessions, stealing, cheating or fraud. Being under pressure to re-write
a will.

[   ] Sexual harm

Sexual harm includes any sexual activity that a person doesn’t feel comfortable with,
want or understand.

Who does it?

It could be anyone, including a relative, spouse or partner, friend, professional,
neighbour or a stranger.  

Where does harm happen?

Anywhere. It can happen in the family home, in a hospital ward, care home, day centre,
at work or in public places.

[   ] All the above

Question 5

Understand the principles of safeguarding adults

Explain why an individual may be vulnerable to harm or abuse

[   ] Close members of the family abuse vulnerable people as they are able to enter the
home and usually know what actions to take to abuse
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[   ] Strangers and aquantances of the family abuse vulnerable people who either break in or
pretend to befriend before abusing the individiual

[   ] Professionals abuse vulnerable people, by mal-practice incompetence or for personal
gain

[   ] All of the above

Question 6

Understand the principles of Safeguarding adults

Describe what constitutes restrictive practices 

There are a wide range of decisions made on behalf of people who lack capacity which may have the effect of limiting their
independence but the term ‘Restrictive Practice’ is used in this guidance to mean any practice which significantly restricts or
controls a person’s behaviour or freedom of movement or invades their privacy. Examples of Restrictive Practices include: 

[   ]
physical restraint 
sedating medication 

[   ]
limited access to part of a home a resident or tenant would expect to use 
electronic monitoring devices 

[   ]
mechanical restrictions of movement such as splints or all in one body suits
intensive supervision by care staff 
limitations on contact with family or friends

[   ] All of the above

Question 7

Understand the principles of Safeguarding adults

List the signs and symptoms associated with abuse

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abrasions or scrapes
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Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
No broken bones
Sprains
Abrasions or scrapes
Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abbreviations or scrapes
Vaginal or rectal pain
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Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abbreviations, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abrasions or scrapes
Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Intercontinental ballistic missiles
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

Question 8

Understand the principles of Safeguarding adults

Describe the nature and scope of harm to and abuse of adults at risk

A person satisfies the Harm Test if they may:

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
• attempt to charm a vulnerable adult
• incite another to harm a vulnerable adult

[   ] • Cause no harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
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• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult free from risk of harm
• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

Question 9

Understand the principles of Safeguarding adults

List a range of factors which have featured in adult abuse and neglect

Caring for a person who is frail or who has special needs is stressful. In many cases, other contributory factors are also
present and this additional stress on the carer appears to be the factor that triggers the abuse. The following factors may
contribute to an abusive relationship

[   ]
Financial difficulties
Lack of respite care
More than adequate support to give high quality care
Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
Heavy physical or emotional costs of being a carer
Plenty of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
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Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Familiarity with the caring role and its responsibilities.

Question 10

Understand the principles of Safeguarding adults

Describe where to get information and advice about their role and responsibilities in preventing and protecting
individuals from harm and abuse

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

Not the Individual
Family
Colleague
Internet
Books
Policy and Procedure
Code of Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Books
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Policy and Procedure
Code of Mal-Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Bricks
Policy and Procedure
Code of Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Books
Policy and Procedure
Code of Practice
Legislation

Question 11

Reduce the likelihood of abuse

Describe how care environments can promote or undermine people’s dignity and rights

[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring no abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

[   ] Care environments can promote people’s dignity and rights by being unable to observe
what is going on and have input into ensuring no abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring
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[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring no abuse takes place and also can
promote dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

Question 12

Reduce the likelihood of abuse

Explain the importance of individualised, person centred care

[   ] Person-centred care is providing care that is responsive to individual personal
preferences, needs and values and assuring that individual's values guide all care
decisions.

[   ] Person centred care is just another way of giving narcissistic people the right tom have
anything they want when they wish

[   ] Person centred care is a way of avoiding clinical responsibility and passing the buck to
the individual so to avoid taking any responsibility for decision making 

[   ] Person-centred care is providing care that is unresponsive to individual personal
preferences, needs and values and shows that individual's values avoid all care
decisions.

Question 13

Reduce the likelihood of abuse

Explain how to apply the basic principles of helping people to keep themselves safe

[   ] 1. Encourage the adoption of, or reinforce the need for safety within the wider
community

2. Use active approaches to encourage the individual’s own safety

Active approaches can be:

seeks out information for themselves,
develops a physical skill,
engages in discussion keeping safe
is engaged in problem-solving in a safety and harm situation
Be aware of issues from someone else’s viewpoint.

[   ] 3. Involve individuals in real decisions to help them stay safe

4. Assess individuals safety and harm needs

6. Use realistic and relevant settings and resources

7. Work in partnership with families and professionals
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8. Address known risk and protective factors

individual (e.g. knowledge or skill)
Local environment (e.g. policy)
peer group (e.g. attitudes)
family e.g. (parental rules) and
community (e.g. crime)

[   ] An understanding of risk and protective factors can help those designing and delivering
safety education resources to focus on wider aspects of injury prevention and personal
safety.

9. Address psychosocial aspects of safety e.g. confidence, resilience, self-esteem,
self-efficacy

10. Adopt positive approaches which model and reward safe behaviour, within a safe,
supportive environment

[   ] All of the above

Question 14

Reduce the likelihood of abuse

Explain the local arrangements for the implementation of multi-agency Safeguarding Adult’s policies and
procedures

[   ] All organisations have rigorous Safeguarding training, policies and procedures

[   ] All incidents regarding safeguarding must be recorded and reported

[   ] Major incidents must be reported to the local authority safeguarding boards, for
investigation who may also involve the police and CQC on a 

[   ] All the above

Question 15

Reduce the likelihood of abuse

List ways in which the likelihood of abuse can be reduced by managing risk and focusing on prevention

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Unhealthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping in touch through personal and electronic means

 11 / 17



Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Unkept records and reporting incidents
Keeping in touch through personal and electronic means
Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping out of touch through personal and electronic means
Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping out of touch through personal and electronic means
Having a trusting relationship

Question 16

Reduce the likelihood of abuse

Explain how a clear complaints procedure for reducing the likelihood of abuse

[   ] A clear complaints procedure makes it easier to complain -psimple

[   ] The clear the procedure, the less likely that individuals will complain

[   ] The complaints procedure was so clear that there was nothing written on the paper

[   ] The more complex the complaints procedure, the more likely it is for someone to
complain
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Question 17

Respond to suspected or disclosed abuse

Explain what to do if abuse of an adult is suspected; including how to raise concerns within local whistleblowing
policy procedures

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
to do if a complaint is not investigated, or investigated satisfactorily, who to contact and
how to ensure that all avenues are explored before further actions are taken

[   ] The home does not have a whistle-blowing policy and lays out the process of
complaining and what to do if a complaint is not investigated, or investigated
satisfactorily, who to contact and how to ensure that all avenues are explored before
further actions are taken

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
not to do if a complaint is not investigated, or investigated satisfactorily, who to contact
and how to ensure that all avenues are explored before further actions are taken

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
to do if a complaint is not investigated, or investigated satisfactorily, who to contact and
how to avoid all avenues are explored before further actions are taken

Question 18

Respond to suspected or disclosed abuse

Explain what to do if abuse of an adult is suspected; including how to raise concerns within
local whistle-blowing policy procedures

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in blind faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially false
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reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the wrong 'unprescribed
person'

Question 19

Know the main types of abuse

Only one answer is correct

[   ] Abuse can be physical/sexual/emotional/psychological, related to race, age, gender,
sexuality and culture

[   ] Abuse can be of or against culture, religion

[   ] Abuse can be financial, institutional, neglectful by self and others

[   ] All of the above

Question 20

Recognise the signs and symptoms of abuse

Only one of the answers is correct

[   ] May have bruising, broken bones and torn skin

[   ] May have money being taken from their bank account 

[   ] May have defamatory statements made about them

[   ] All of the above

Question 21

Beware of factors that may contribute to an individual being more vulnerable to harm or abuse

Only one answer is correct

[   ] Inabiloity to cope

[   ] Illness or disease

[   ] Being different

[   ] Alll of the above

Question 22

Be aware of sources of information and advice about your role and responsibility in preventing
harm and abuse and protecting individuals from it
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Only one answer is correct

[   ] I would seek advice from my manager if I thought abuse had occurred

[   ] I would seek advice from the police if I thought abuse had occurred

[   ] I would seek advice from a relevant professional or agency mif I thought abuse had
occured

[   ] All the above

Question 23

Be aware of the likelehood of abuse can be reduced by a) working with person centred values
b) promoting empowerment c) managing risk d) prevention

Only one answer is correct

[   ] I igmore risk factors

[   ] I leave risk assessments to the manager

[   ] I would seek advice from my manager and monitor potential risks

[   ] None of the above

Question 24

Be aware of the importance of an accessible complaints procedure for reducing the likelihood
of abuse

Only one answer is correct

[   ] The complaints procedure is not disclosed to the individual

[   ] The complaints procedure is not disclosed to the relatives

[   ] The complaints procedure is not disclosed to the individual or their relatives

[   ] The complaints procedure is disclosed to the individual and relatives

Question 25

Know the actions to be taken and who to contact if you suspect an individual is being harmed
or abused

Only one answer is correct

[   ] I naturally avoid confrontation

[   ] I would inform the appropriate manager

[   ] I would tell the ancillary staff

[   ] I would go straight to the police

Question 26

Know what actions need to be taken if an adult discloses they are being harmed or abused

Only one answer is correct
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[   ] I would inform my manager later on

[   ] I would write down what I had seen

[   ] I would inform my manager immediately

[   ] I may just not say anything as I may be mistakien

Question 27

Know what you must do if you suspect a child, young person or adult ( met in any
circumstances) is being abused or neglected. National and local context of protection from
harm

Only one answer is correct

[   ] Children are not our responsibility

[   ] If I suspect child abuse or neglect, I would inform my manager immedately

[   ] Children should not be allowed in the home

[   ] Parents should look after their children

Question 28

Be aware of nationa policies, local systems and existing employers procedures that relate to
protection from harm and abuse

Only one answer is correct

[   ] There is a safeguarding policy in the office

[   ] There are national guidelines to protect children from abuse

[   ] The local safeguarding group oversee the safeguarding of individuals

[   ] All teh above

Question 29

Be aware of reports into serious failures to protect individuals from harm and abuse

Only one answer is correct

[   ] I have a duty of care to all the individuals I support

[   ] I  do not have a duty of care to all the individuals I support

[   ] Others have a duty of care to all the individuals I support

[   ] I have a duty of care to some the individuals I support

Question 30

Be aware of reports into serious failures to protect from harm and abuse

Only one answer is  correct

[   ] Dr Shipman was agood man
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[   ] Nurse Allitt was a good nurse

[   ] Regulators never make mistakes

[   ] Winterbourne View was shut down because staff abused individuals in their care
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Care Certificate: Standard 11 Safeguarding Children

Question 1

Safeguarding Children

Explain what you must do if they suspect a child, young person (met in any circumstances) is being abused or
neglected 

[   ] Inform the abuser straight away

[   ] Hide the evidence

[   ] Express your concerns to someone you can trust and seek advice, including where
appropriate families, Safeguarding Teams, social workers, police, MP's etc

[   ] Tell the individual abused that it was OK to be abused

Question 2

Child Protection

Which statement is correct

[   ] Child protection and safeguarding is no-one’s responsibility: it is not only childcare
workers that have a duty to promote the welfare of children and protect them from harm.

[   ] Child protection and safeguarding is everyone’s responsibility: it is not only childcare
workers that have a duty to promote the welfare of children and protect them from harm.

[   ] Child protection and safeguarding is everyone’s responsibility: it is not  childcare workers
that have a duty to promote the welfare of children and protect them from harm.

[   ] Child protection and safeguarding is everyone’s responsibility: it is not only childcare
workers that have a duty to demote the welfare of children and protect them from harm.

Question 3

Child Protection

Which statement is correct

[   ] Child abuse is any wrongdoing that causes, or is able to cause, insignificant emotional
or physical harm to a child.

[   ] Child abuse is any wrongdoing that causes, or is able to cause, significant emotional
or physical charm to a child.
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[   ] Child abuse is any wrongdoing that causes, or is able to cause, significant emotional
or physical harm to a child.

[   ] Child abuse is any strongdoing that causes, or is able to cause, significant emotional
or physical harm to a child.

Question 4

Child Protection

The following signs, symptoms and behaviours or indicators do not necessarily mean that a child is being abused but may
mean you have a reason to be concerned.

[   ] Sexual and emotional , exploitation, physical abuse

[   ] Neglect, Radicalisation, financial, spiritual abuse

[   ] Child Trafficking, domineering, female genital mutilation

[   ] All the above

Question 5

Child Protection

Signs and symptoms of abuse can be:

[   ] Severe pain and bleeding and chronic infections to psychological, mental health and
sexual problems or damage to the reproductive system and infertility.

[   ] Risk of girls being taken abroad to carry out FGM and so should be aware if they are
taken on extended holidays.

[   ] Behaviour changes could mean a child becomes withdrawn, timid, easily startled or
maybe boisterous, aggressive, attention-seeking or wanting to please. Depression,
anxiety, self-harm, eating disorders and going back to younger behaviour are other
possible indicators.

[   ] All the above

Question 6

Child Protection

When observing a child’s physical condition and behaviour, it is critical to be ;

[   ] Unobtrusive and act with minimal disturbance so that the child is unaware
of the observations and behaves naturally throughout

[   ] Obtrusive and act with minimal disturbance so that the child is unaware
of the observations and behaves naturally throughout

[   ] Unobtrusive and act with maximal disturbance so that the child is unaware
of the observations and behaves naturally throughout

[   ] Unobtrusive and act with minimal disturbance so that the child is aware
of the observations and behaves naturally throughout
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Question 7

Child Protection

Any observation that shows signs of abuse or of an unusual nature are recorded:

[   ] Inaccurately and reported in the appropriate way to the appropriate
person. This should be in line with organisational and / or legal contexts.

[   ] Accurately and reported in the inappropriate way to the appropriate person. This should
be in line with organisational and / or legal contexts.

[   ] Accurately and reported in the inappropriate way to the appropriate person. This should
be in line with organisational and / or legal contexts

[   ] Accurately and reported in the inappropriate way to the appropriate person. This should
be in line with organisational and / or illegal contexts

Question 8

Confidentiality

Where there are concerns regarding any abuse, the situation is discussed with others who are involved and have
input but who also must be concerned with:

[   ] The clients’ confidentiality

[   ] The clients’ confidence

[   ] The clients’ confectionery

[   ] The clients’ conspiracy

Question 9

Confidentiality

Who else may be involved taking into consideration the confidentiality issue;

[   ] Others include parents, senior colleagues, social workers

[   ] Others include  health visitor, designated teacher, paediatrician, 

[   ] Others include, child psychologist, other carers, under eights officers.

[   ] All of the above

Question 10

Confidentiality

Where information is requested and anonymity is required;

[   ] No indirect evidence of who the child or their parents is disclosed.

[   ] Direct evidence of who the child or their parents is disclosed

[   ] No indirect evidence of who the child but their parents are disclosed

[   ] No indirect evidence of who the child or their parents is disclosed
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Question 11

Professional actions

Any disclosure of abuse by a child must be responded to promptly and without causing the child anxiety by acting an a calm
manner, also:

[   ] The amount of reassurance and support a child is offered is commensurate with their
needs. 

[   ] This reassurance may be that the child is believed, that they were not responsible for the
abuse, and that they were right to disclose the information. 

[   ] Attention should be made to where the most appropriate placement is made
(including staying in their own home).

[   ] All of the above

Question 12

Professional actions

The relevant individuals are informed of the disclosure without delay, they may be:

[   ] Patient, senior colleague, social worker, designated teacher, police officer, NSPCC
Child Protection Officer, NSPCC Inspector, Under eights officer

[   ] Parent, senior colleague, antisocial worker, designated teacher, police officer, NSPCC
Child Protection Officer, NSPCC Inspector, Under eights officer

[   ] Parent, senior colleague, social worker, designated teacher, police officer, NSPCC
Child Protection Officer, NSPCC Inspector, Under eights officer

[   ] Parent, senior colleague, social worker, designated teacher, police officer, NSPCC
Child Protection Officer, NSPCC Inspector, Under eights officer

Question 13

Child questioning

These principles are important when asking the child question's about an alleged abuse

[   ] The manner and pace of the conversations with the child should not be child led, without
prompting or exercising pressure, and the child should know that information given
cannot be guaranteed to be confidential between them and it may be that appropriate
others are involved.

[   ] The manner and pace of the conversations with the child should be child led,
without prompting or exercising pressure, and the child should know that information
given cannot be guaranteed to be confidential between them and it may be that
appropriate others are involved.

[   ] The manner and cape of the conversations with the child should be child led,
without prompting or exercising pressure, and the child should know that information
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given cannot be guaranteed to be confidential between them and it may be that
appropriate others are involved.

[   ] The manner and pace of the conversations with the child should be child led, with
prompting or exercising pressure, and the child should know that information
given cannot be guaranteed to be confidential between them and it may be that
appropriate others are involved.

Question 14

Child questioning

These principles are important when asking the child question's about an alleged abuse

[   ] The language and other communications used with the child must not be at level of
understanding for the child at their developmental stage and at a level that they can
understand and within the nature of the disclosure.

[   ] The language and other communications used with the child must be at level of
misunderstanding for the child at their developmental stage and at a level that they can
understand and within the nature of the disclosure.

[   ] The language and other communications used with the child must be at level
of understanding for the child at their developmental stage and at a level that they can
understand and within the nature of the disclosure.

[   ] The language and other communications used with the child must be at level
of understanding for the child at their developmental stage and at a level that they can
standunder and within the nature of the disclosure.

Question 15

Child questioning

These principles are important when asking the child question's about an alleged abuse

[   ] Methods of disclosure may be verbal statements, descriptions, comments, questions or
non-verbal including acting out in play or gestures

[   ] Methods of disclosure may be gerbil statements, descriptions, comments, questions or
non-verbal including acting out in play or gestures

[   ] Methods of enclosure may be verbal statements, descriptions, comments, questions or
non-verbal including acting out in play or gestures

[   ] Methods of disclosure may be verbal statements, descriptions, comments, questions or
non-verbal including acting out in play or jesters

Question 16

Child questioning

Reassurance needs to be:

[   ] The amount of reassurance and support a child is not offered is commensurate with
their needs. This reassurance may be that the child is believed, that they were not
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responsible for the abuse, and that they were right to disclose the information.

[   ] The amount of reassurance and support a child is offered is commensurate with
their needs. This reassurance may be that the child is believed, that they
wereresponsible for the abuse, and that they were right to disclose the information.

[   ] The amount of reassurance and support a child is offered is commensurate with
their needs. This reassurance may be that the child is disbelieved, that they were not
responsible for the abuse, and that they were right to disclose the information.

[   ] The amount of reassurance and support a child is offered is commensurate with
their needs. This reassurance may be that the child is believed, that they were not
responsible for the abuse, and that they were right to disclose the information.

Question 17

Child questioning

Which of these communication needs are appropriate

[   ] The language and other communications used with the child must be at level of
understanding for the child at their developmental stage and
at a level that they can understand and within the nature of the disclosure.

[   ] Methods of disclosure may be verbal statements, descriptions, comments, questions or
non-verbal including acting out in play or gestures

[   ] The date, time and information revealed about the disclosure of the abuse are promptly,
comprehensively accurately and legibly recorded.

[   ] All the above

Question 18

Child questioning

The effects on the interviewer can be:

[   ] Where the detail of the abuse has an effect on the interviewer, support must be sought
for any emotional anguish that may occur to them

[   ] Where the detail of the abuse has an effect on the interviewer, support  is not needed for
any emotional anguish that may occur to them

[   ] Where the detail of the abuse has no effect on the interviewer, support must be sought
for any emotional anguish that may occur to them

[   ] Where the detail of the abuse has an effect on the interviewer, support must be sought
for any emotional anguish that may not occur to them

Question 19

safeguarding

Safeguarding is everyone’s responsibility. Safeguarding is defined in Working together to safeguard children as:

[   ]
protecting children from maltreatment
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presenting impairment of children’s health and development
ensuring that children grow up in circumstances consistent with the provision of
safe and effective care and
taking action to enable all children to have the best outcomes

[   ]
protecting children from maltreatment
preventing impairment of children’s health and development
ensuring that children grow up in circumstances consistent with the provision of
safe and effective care and
taking action to enable all children to have the best outcomes

[   ]
protecting children from maltreatment
preventing impairment of children’s health and development
ensuring that children grow up in circumstances inconsistent with the provision of
safe and effective care and
taking action to enable all children to have the best outcomes

[   ]
protecting children from maltreatment
preventing impairment of children’s health and development
ensuring that children grow up in circumstances consistent with the provision of
safe and effective care and
taking no action to enable all children to have the best outcomes

Question 20

Safeguarding

Which of these statements are correct:

[   ] Trustees of charities which work with vulnerable groups, including children, must always
act in their best interests and ensure they take all reasonable steps to prevent harm to
them.

[   ] These safeguards should include a child protection policy and procedures for dealing
with issues of concern or abuse. For the purposes of child protection legislation the term
‘child’ refers to anyone up to the age of 18 years.

[   ] Having safeguards in place within an organisation not only protects and promotes the
welfare of children but also it enhances the confidence of trustees, staff, volunteers,
parents/carers and the general public.

[   ] All the above
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Care Certificate: Standard 12. Provide Basic Life Support

Question 1

First Aid

Employers’ legal duties

The Health and Safety (First-Aid) Regulations 1981 require employers to provide adequate and appropriate
equipment, facilities and personnel to ensure their employees receive immediate attention if they are injured or
taken ill at work. These Regulations apply to all workplaces including those with less than five employees and to the
self-employed. Detailed information can be found in First aid at work. The Health and Safety (First Aid) Regulations
1981. Approved Code of Practice and guidance.

Which of the statements below is true:

[   ] Provide adequate professional, technical, ancillary and other staff’and‘take adequate
precautions against risk of accident

[   ] Make adequate arrangements for the disposal of swabs, soiled dressings, instruments
and similar substances and material

[   ] A statement of the procedure to be followed in the event of accidents

[   ] All the above

Question 2

First Aid

What is First Aid?

It is the initial assistance or treatment given to a casualty for any injury or sudden illness before the arrival of an
ambulance, doctor, or qualified person. The process of first Aid often begins before any direct person to person
contact with the casualty. The way you approach an incident and the immediate steps you take to make the area safe
and get help can contribute as much to the casualty’s survival and ultimate well being as any subsequent
intervention or medical treatment

 The First Aider should:

[   ] Assess the situation 

Take in what has happened quickly and calmly
Look for any dangers to yourself and to the casualty
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Never put yourself at risk

[   ] Make the Area safe 
Protect the casualty from danger
Do not try to do too much yourself 

[   ] Assess the casualty and give emergency aid
Once it is safe to do so 

[   ] All the above

Question 3

First Aid

Calling the Emergency Services

*N.B. When making an emergency call the number generally is 999 but some mobile phones the number is 112 -
send - Please check your phone so you are sure of the number. 

On dialing 999, you will be asked which service you need and put through to the appropriate control officer you need. Give
clear details of the accident or emergency. Always give the following information: This includes:-

[   ] Your bingo number that you are calling from
The exact location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] The telephone number of the local Pizza parlour that you are calling from
The inexact location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] Your telephone number that you are calling from
The exact location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] Your telephone number that you are calling from
An exotic location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

Question 4
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First Aid

The Golden Rule

‘First do no harm’

[   ] Do not do something for the sake of doing something, stay calm and call for expert help.

[   ] Be aware of your own limitations of knowledge and experience some treatments e.g.
moving a patient with a fractured limb could worsen the injury

[   ] Ensure basic advice is available on how to deal with some possible emergencies that
may arise 

[   ] All the above

Question 5

First Aid

Bleeding/stemming blood flow

Your aims are to; -

Control blood loss

To arrange transport to hospital and:

[   ] Wearing disposable gloves if possible
Apply direct pressure to wound over a sterile dressing or clean pad

[   ] Keep pressure on - do not ‘have a peep’ after a few minutes as bleeding will almost
certainly start again - release the pressure briefly every 10 minutes to restore normal
blood flow
Elevate limb

[   ] Do not apply a tourniquet
Do not remove any foreign bodies - apply pressure around it
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 6

First Aid

First Aid

Burns

Your aims are: -

[   ] To halt the burning process and relieve pain
To arrange transport to hospital
Run affected area under cold running water or bring bowl of cold water to casualty and
cool area by dousing with the water

[   ] Do not burst any blisters
Do not apply any creams/potions/butter
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Do not remove anything sticking to the burn

[   ] Where a burn is bigger than one square inch in area the patient must go to casualty
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 7

First Aid

Breaks/Fractures

Your aims are: -

[   ] To prevent movement at the site of injury
To arrange transport to hospital

[   ] Make no attempt to straighten or reset the limb
DO NOT move the casualty

[   ] If there is associated bleeding follow the procedure above
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 8

First Aid

Electric shocks

Your aims are to:

[   ] Make the area safe without putting yourself at risk
To arrange transport to hospital

[   ] If an electric shock is suspected DO NOT touch the patient until the electricity supply is
turned off

[   ] Make area safe around the patient
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 9

First Aid

Epilepsy

Your aims are to:

[   ] To protect the patient from injury during the fit
To provide care when conscious has been regained
Contact expert assistance
Make area around the patient safe but do not interfere with the patient

[   ] DO NOT interfere with the patient
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DO NOT put anything between their teeth
The patient will normally come round in their own good time and may simply want to
sleep afterwards, unless this is their fidrst seizure then they will generally know
themselves if they need medical assistance

[   ] If the patient appears to start to come out of a seizure but goes immediately into another
contact the emergency services
Talk to the patient and reassure throughout
Report immediately 

[   ] All the above

Question 10

First Aid

Poisoning

Your aims are to:

[   ] If the patient appears to start to come out of a seizure but goes immediately into another
contact the emergency services
Talk to the patient and reassure throughout
Report immediately

[   ] To prevent further injury
To arrange transport to hospital
For swallowed poisons do not attempt to induce vomiting as this may harm the
casualty further

[   ] For inhaled poisons remove the casualty from the danger and into fresh air
For absorbed poisons flush away any residual chemical on the skin
Call 999 or as appropriate for a mobile phone

[   ] All the above

Question 11

First Aid

Recovery Position

Any unconscious patient should be placed in the recovery position as long as you do not risk making injuries worse e.g.
when a there is a suspected fracture

The recovery position prevents the tongue from blocking the throat and because the head is slightly lower than the rest
of the body it allows liquids to drain from the mouth reducing the risk of the casualty inhaling stomach contents

The head and neck are kept in a straight line while the bent limbs keep the body propped in a secure and comfortable
position. If you must leave an unconscious casualty unattended he or she can safely be left in the recovery position while
you get help.

Until you have been trained and assessed in the recovery position - call the emergency services for medical assistance
and just make sure you patient is as comfortable as possible

Remain calm and reassure you patient constantly, remember they may be in shock: - and...
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[   ] Keep them warm use coats or blankets do not apply a hot water bottle or other source of
direct heat.
Loosen tight clothing, braces, straps or belts to reduce constriction at the neck chest and
waist

[   ] Do not let the casualty move unnecessarily eat, drink, or smoke. If he/she complains of
thirst moisten his lips with water

[   ] Raising the legs improves the blood supply to the vital organs but do not aggravate other
injuries such as broken leg

[   ] All the above

Question 12

First Aid

Burns and Scalds

[   ] Stop the burning process as soon as possible. This may mean removing the person
from the area, dousing flames with water or smothering flames with a blanket. Do not put
yourself at risk of getting burnt as well. 
Remove any clothing or jewellery near the burnt area of skin. However, don't try to
remove anything that is stuck to the burnt skin because this could cause more damage.

[   ] Cool the burn with cool or lukewarm water for 10–30 minutes, ideally within 20
minutes of the injury occurring. Never use ice, iced water or any creams or greasy
substances, such as butter.
Treat the pain from a burn with paracetamol or ibuprofen. Always check the
manufacturer’s instructions when using over-the-counter (OTC) medication. Children
under 16 years of age should not be given aspirin.

[   ] Keep yourself or the person warm. Use a blanket or layers of clothing, but
avoid putting them on the injured area. Keeping warm will prevent hypothermia, when a
person’s body temperature drops below 35C (95F). This is a risk if you are cooling a
large burnt area, particularly in young children and elderly people
Cover the burn with cling film. Put the cling film in a layer over the burn, rather than
wrapping it around a limb. A clean, clear plastic bag can be used for burns on your hand.

[   ] All the above

Question 13

First Aid

Bones, Muscles and Joints

Action required

[   ] DO NOT attempt to bandage if medical assistance is on its way
DO NOT attempt to move the injured limb unnecessarily
DO NOT allow a casualty with a suspected fracture to have anything to eat or drink
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[   ] STEADY AND SUPPORT INJURED PART
Help the casualty to support the affected part above and below the injury in the most
comfortable
position

[   ] PROTECT INJURY WITH PADDING
Place padding, such as towels or cushions, around the affected part and support it in
position
TAKE OR SEND CASUALTY TO HOSPITAL
Call for an ambulance if you are unable to transport the casualty to hospital

[   ] All the above

Question 14

First Aid

Strains and Sprains

Actions include:

[   ] Observe for:

Pain
Restrictive movement of joint
Swelling
Bruising

[   ] R est injured area
I ce or cold compress
C ompression bandage
E levate injured area

[   ] Remove any restrictive clothing or footwear from the injured area
Get the injured to take weight off injured area, giving it rest and support
Apply ice or cold compress to injured area to reduce pain, swelling and bruising
Apply gentle, even pressure by bandaging injured area, then raise and support it
Seek medical support relating to the degree of difficulty

[   ] All the above

Question 15

First Aid

Minor Wounds

Action includes:

[   ] Prompt first aid can help heal wounds and prevent infection. Medical advice should be
sought:

If there is a foreign body within
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If the wound is likely to be from an infected source, e.g. dog bite
If an old wound becomes infected

[   ] Good Wound Care

 First wash YOUR hands thoroughly
Cover any of YOUR sores or wounds with waterproof dressings
Avoid direct contact with the wound with fingers, use latex gloves or similar
Don’t talk, breathe, cough over wound or dressing
Where there is safe running water, run water over the wound
Where there is minor bleeding apply direct clean or sterile pressure over the wound
Cover wound with adhesive dressing or similar
If concerned regarding the nature of wound, or infection risk, seek medical advice

[   ] If Foreign Bodies Are In Wound

Control bleeding without pressing object further into wound
Apply firm pressure on either side of the object
Cover wound with gauze or similar
Pad around the object until you can bandage around it without pressing down
If you cannot pad high enough, pad around object
Arrange for injured to go to Accident and Emergency Department

[   ] All of the above

Question 16

First Aid

Bruises - Action taken

[   ] Treat bruises on your skin by limiting the bleeding. You can do this by cooling the area
with a cold compress (a flannel or cloth soaked in cold water) or an ice pack wrapped in
a towel.

[   ] To make an ice pack, place ice cubes or a packet of frozen vegetables in a plastic bag
and wrap them in a towel. Hold this over the area for at least 10 minutes. Do not put the
ice pack straight onto your skin as this will be too cold and could hurt.

[   ] Most bruises will disappear after around two weeks. If the bruise is still there after two
weeks, see your GP.

[   ] All of the above

Question 17

First Aid

Bites and Stings

Insect bites and stings are common and usually cause only minor irritation. However, some stings can be painful
and trigger a serious allergic reaction.

Action includes:
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[   ] assessing symptoms including:

Wheezing or difficulty breathing
Nausea, vomiting or diarrhoea
A fast heart rate
Dizziness or feeling faint
Difficulty swallowing (dysphagia)
Confusion, anxiety or agitation

[   ] Most bites and stings are treated by: 

Washing the affected area with soap and water
Placing a cold compress (a flannel or cloth soaked in cold water) over the area to reduce
swelling Try not to scratch the affected area to avoid infection and if you are in pain or
the area is swollen, take painkillers, such as paracetamol or ibuprofen. 

If you have a more serious reaction, your GP may prescribe other medication or refer
you to an allergy clinic for immunotherapy.

[   ] Preventing insect bites and stings

You are more likely to be bitten or stung if you work outdoors or regularly take part in
outdoor activities, such as camping or hiking.
Wearing insect repellent and keeping your skin covered will help avoid a bite or a sting.
Try not to panic if you encounter wasps, hornets or bees and back away slowly (do not
wave your arms around or swat at them).

[   ] All the above

Question 18

First Aid

Fainting

Fainting is a sudden, temporary loss of consciousness that usually results in a fall.

Actions include:

[   ] Place the person on their side so they are supported by one leg and one arm
Open their airway by tilting their head back and lifting their chin
Monitor their breathing and pulse continuously

[   ] Avoiding the triggers for your fainting, such as hot and crowded environments, or
emotional stress
Being prepared to spot the warning signs of fainting, such as feeling lightheaded, and
lying down to increase blood flow to the brain

[   ] Who is affected?

Fainting is very common. Around 50% of women will faint during their lives, and around
25% of men.

 9 / 10

http://www.nhs.uk/conditions/Dysphagia/Pages/definition.aspx
http://www.nhs.uk/conditions/Painkillers-paracetamol/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/Painkillers-ibuprofen/Pages/Introduction.aspx


[   ] All the above

Question 19

First Aid

Nosebleeds

Nosebleeds can be frightening. However, they are fairly common, particularly in children, and can often be treated at
home

The medical name for a nosebleed is epistaxis

[   ] What causes nosebleeds

The inside of your nose is full of tiny blood vessels which can bleed if they're disturbed
by a minor injury, such as when picking or blowing your nose.

Nosebleeds can also occur if the moist lining (mucous membrane) inside your nose
dries out and becomes crusty. This can be caused by an infection, cold weather or the
drying effect of central heating. If the mucous membrane becomes inflamed or cracked,
it's more likely to bleed if it is disturbed.

[   ] Who gets nosebleeds

Anyone can get a nosebleed, but they most commonly occur in the following:

Young children
The elderly
Pregnant women
People who regularly take aspirin and blood thinning 
Medication, such as warfarin
People with blood disorders

[   ] You can usually stop a nosebleed yourself by pinching your nose just above your
nostrils for 10 minutes. Leaning forward and breathing through your mouth will drain
blood down your nose instead of down the back of your throat.

If you seek medical help because your nosebleed hasn't stopped bleeding after 20
minutes, a procedure called cauterising may be used to stop the bleeding. This involves
sealing the bleeding area by using a low level of heat or a tiny dab of silver nitrate (which
can be painful).

If cauterising doesn't work, your nose may be packed with ribbon gauze or a nasal
sponge until the bleeding has stopped. This will need to be removed by your GP or a
healthcare professional who will then examine your nose.

[   ] All the above
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Care Certificate: Standard 13. Health and Safety

Question 1

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Identify legislation relating to general health and safety in a health or social care work setting

[   ]
Health and Safety at Work Act 1974
COSHH 2002
RIDDOR 1995
Care Act 2014

[   ]
Wealth and Safety at Work Act 1974
COSHH 2002
RADAR 1995
Care Act 2014

[   ]
Health and Safety at Work Act 1974
COHHS 2002
RIDDOR 1995
Care Act 2014

[   ]
Health and Safety at Work Act 1974
COSHH 2002
RIDDOR 1995
Car Act 2014

Question 2

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Describe the main points of the health and safety policies and procedures agreed with the employer

[   ] The Act defines general duties on employers, employees, contractors, suppliers of 
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goods and substances for use at work, persons in control of work premises, and those
who manage and maintain them, and persons in general. 

[   ] The Act enables a broad regime of regulation by government ministers through 
Statutory Instrument which has, in the years since 1974, generated an extensive system
of specific provisions for various industries, disciplines and risks.

[   ]  It established a system of public supervision through the creation of the Health and
Safety Commission and Health and Safety Executive, since merged, and bestows
extensive enforcement powers, ultimately backed by criminal sanctions extending to
nlimited fines and imprisonment for up to two years. Further, the Act provides a critical
interface with the law of the European Union on workplace health and safety.

[   ] All of the above

Question 3

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Outline the main health and safety responsibilities of:

self
the employer or manager
others in the work setting

[   ] Duties of employees

Under section 7 all employees have a duty while at work to:

Take reasonable care for the health and safety of himself and of other persons who
may be affected by his acts or omissions at work; and
Co-operate with employers or other persons so far as is necessary to enable them
to perform their duties or requirements under the Act.

[   ] Duties of employers

Section 2 states that "It shall be the duty of every employer to ensure, so far as is 
reasonably practicable, the health, safety and welfare at work of all his employees",
and in particular that such a duty extends to:

[   ] Duties of persons in general

Section 8 requires that "no person shall intentionally or recklessly interfere with or
misuse anything provided in the interests of health, safety or welfare in pursuance of any
of the relevant statutory provisions."

[   ] All the above

Question 4
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Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

List tasks relating to health and safety that should not be carried out without special training

[   ] Manual Handling

[   ] Giving Medication 

[   ] Food preparation and cooking

[   ] All the above

Question 5

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Explain how to access additional support and information relating to health and safety

[   ] I ask a retired tea lady how to cook chops

[   ] I ask a second hand car dealer about how to measure medicines

[   ] I talk to my manager and also have access to the policies and procedures for health and
safety

[   ] I phone the Health and safety Executive and ask how I complain about my next door
neighbour

Question 6

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Describe different types of accidents and sudden illness that may occur in their own work setting

[   ] Falling over and sustaining finjurues

[   ] Nausea, vomiting and diahorea

[   ] Back pain

[   ] All the above

Question 7

Understand Risk Assessment

Explain why it is important to assess the health and safety risks posed by particular work settings, situations or
activities 

[   ] It is not necessary, just kick the stuff on the floor away and carry on

[   ] I count to four to lift, and lift at three, it keeps others on their toes, and sometimes on
their backs!

[   ] I said to the client drink this and you'll feel better, and found the medicine was for
someone else

[   ] I have a risk assessment plan, with the name, the issue, and the process in order to
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carry out my role safely

Question 8

Understand Risk Assessment

Describe how and when to report health and safety risks that they have identified

[   ] I report immediately, on a written Accident or incident report, reporting to my manager
and in an emergency phone 999, and notify the health and SDafety Executive in some
serious incidents

[   ] I report later, on a written Accident or incident report, reporting to my manager and in an
emergency phone 999, and notify the health and SDafety Executive in some serious
incidents

[   ] I don't report immediately, o a written Accident or incident report, reporting to my
manager and in an emergency phone 999, and notify the health and SDafety Executive
in some serious incidents

[   ] I report eventually, on a written Accident or incident report, reporting to my manager and
in an emergency phone 999, and notify the health and SDafety Executive in some
serious incidents

Question 9

Move and assist safely

Identify key pieces of legislation that relate to moving and assisting 

 

[   ] The Manual Handling Operations Regulations 1992 (as amended) 
Lifting Operations and Lifting equipment Regulations 1998

[   ] Health and Safty Act 1974 (as amended)

[   ] Management of Health and Safety at Work Regulations 1999
Provision and Use of Work Equipment Regulations 1998 (PUWER)

[   ] All the above

Question 10

Move and assist safely

List tasks relating to moving and assisting that they are not allowed to carry out until they are competent

[   ] Employers have a legal obligation under the Manual Handling Operations Regulations
1992 to make a sufficient and suitable assessment of the risk to employees from the
manual handling of loads. This is a legal requirement and the Regulations must be
complied with. The Regulations set out a hierarchy of measures that should be followed
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to reduce the risks from manual handling. These are set out in regulation 4(1) and are as
follows;

avoid manual handling operations so far as is reasonably practicable,
assess the risk in any manual handling operations that cannot be avoided and reduce
the risk of injury so far as reasonably practicable

[   ] No one should move or handle any person or object unless adequately trained and
competant

[   ] No one should be expected to move or handle any person or object if not physically able
to do so, even though a similar colleague may be able to do the same task

[   ] All the above

Question 11

Understand procedures for responding to accidents and sudden illness

List the different types of accidents and sudden illness that may occur in the course of their work 

[   ] Overall, the three most common types of accident/injury were:
Trips/slips or falls
Electrical incidents
Manual handling/lifting

[   ] Some of the most common injuries were:

Sprains and strains
Back injury
Head injury
Neck injury
Repetitive Strain Injury

[   ] Posible conditions can be exacerbated such as:

Heart conditions
Asthma
Breathlessness
Eczema
Psoriasis
Dehydration
Hypoglycaemia

[   ] All the above

Question 12

Understand procedures for responding to accidents and sudden illness

Describe the procedures to be followed if an accident or sudden illness should occur 

[   ] I would thump their chest and begin cardiac mkassage
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[   ] I would tell them to get up as they are probably malingering 

[   ] I would follow policy and procedure, doing only what I am able and trained to do, alerting
other senior or competent staff and helping them to protect the individual, including
calling 999

[   ] I would leave them there are get on with my job

Question 13

Understand procedures for responding to accidents and sudden illness

List the emergency first aid actions they are and are not allowed to carry out 

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should not have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person disappointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need an untrained first-aider. A first-aid needs assessment will help employers decide
what first aid arrangements are appropriate for their workplace
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Question 14

Understand medication and healthcare tasks

Describe the agreed ways of working in relation to medication 

 

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. Self medication is discouraged where possible and
appropraite

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. There are no specific rules on medication

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. All staff giving out medication have to be
inappropriately trained

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. Medication is normally given by the most junior of
staff and the others are too busy

Question 15

Understand medication and healthcare tasks

Describe the agreed ways of working in relation to healthcare tasks 

[   ] There is no handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key stone cop and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to dismiss issues with and
report changes in needs

Question 16
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Understand medication and healthcare tasks

List the tasks relating to medication and health care procedures that they are not allowed to carry out until they are
competent 

[   ] Cannot give out medication
Cannot Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot tead leams
Cannot assess care and support plans

[   ] Cannot give out medication
Can prepare and Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

[   ] Cannot give out medication
Cannot Cook Food
Can move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

[   ] Cannot give out medication
Cannot Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

Question 17

Handle hazardous substances

Describe the hazardous substances in their workplace 

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:

chemicals
products containing chemicals
fumes
dusts

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:
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vapours
mists
nanotechnology
gases and asphyxiating gases 

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:

biological agents (germs). If the packaging has any of the hazard symbols then it is
classed as a hazardous substance.
germs that cause diseases such as leptospirosis or legionnaires diseaseand germs
used in laboratories.

[   ] All of the above

Question 18

Promote Fire safety

Explain how to prevent fires from starting or spreading 

[   ] The safest way to deal with fire is to prevent it.

Under Section 19 of the Safety, Health and Welfare at Work Act 2005 (the 2005 Act)
every employer shall identify hazards, assess risks and have a written risk assessment,
including any unusual or other risks. To comply with Section 19, employers are required
to carry out risk assessments and to record these in the Safety Statement. A fire
safetyrisk assessment should be conducted. Fire prevention should form part of this.

[   ] Under Section 19 of the Safety, Health and Welfare at Work Act 2005 (the 2005 Act)
every employer shall identify hazards, assess risks and have a written risk assessment,
including any unusual or other risks. To comply with Section 19, employers are required
to carry out risk assessments and to record these in the Safety Statement. A fire safety
risk assessment should be conducted.

A fire safety risk assessment should include

Fire Prevention
Fire Detection and Warning
Emegency escape and Fire Fighting Equipment and traiuning

[   ] Heat Safeguards

Ensure employees are aware of their responsibility to report dangers
Control sources of ignition
Have chimneys inspected and cleaned regularly
Treat independent building uses, such as an office over a shop as separate
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purpose groups and therefore compartmentalise from each other
Ensure cooking food is always attended

[   ] All the above

Question 19

Promote Fire safety

Describe what to do in the event of a fire 

[   ] Panic

[   ] Get the hell out the building

[   ] Raise the alarm, ring 999 and ask for the fire brigade, help evacuate building, assist
others to ensure everyone is safe. Follow porocedures

[   ] Pray

Question 20

Work safety

Describe the measures that are designed to protect their own security at work, and the security of those they
support

 

[   ] Following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment. reporting and recording events that
affect the individuals cared for and others who may be at risk if reporting is not done or
done inadequately 

[   ] Not following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment. reporting and recording events that
affect the individuals cared for and others who may be at risk if reporting is not done or
done inadequately 

[   ] Not following the organisational policies and procedures, not wearing Personal
Protective clothing and using personal protective equipment. reporting and recording
events that affect the individuals cared for and others who may be at risk if reporting is
not done or done inadequately 

[   ] Not following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment, not reporting and recording events
that affect the individuals cared for and others who may be at risk if reporting is not done
or done inadequately 

Question 21

Managing Stress

List ways to manage stress 

[   ] Take a break from the stress situation

[   ] Smile and laugh.
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[   ] Exercise and contemplate (relax)

[   ] All the above

Question 22

Managing Stress

Recognise common signs and indicators of stress in themselves and others

[   ] Emotional symptoms

Negative or depressive feeling
Disappointment with yourself
Increased emotional reactions - more tearful or sensitive or aggressive
Loneliness, withdrawn
Loss of motivation commitment and confidence
Mood swings (not behavioural)

[   ] Mental

Confusion, indecision
Cant concentrate
Poor memory

[   ] Changes in normal behaviour
Changes in eating habits
Increased smoking, drinking or drug taking 'to cope'
Mood swings effecting your behaviour
Changes in sleep patterns
Twitchy, nervous behaviour
Changes in attendance such as arriving later or taking more time off.

[   ] All of the above

Question 23

Managing Stress

Identify circumstances that tend to trigger stress in themselves and other

[   ] I dont suffer stress, I give it to, others

[   ] I suffer stress, so I take time off when I am under pressure

[   ] Stress tend to begin to show when you are

Out of your depth
Out of your comfort zone
Under pressure
Unhappy at work or relationships, or both
Under time pressures
Under emotional pressure
For no reason
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[   ] There is no such thing as Santa Claus, the tooth fairy or stress

Question 24

Handling information

Describe the agreed ways of working and legislation regarding the recording, storing and sharing of information

[   ] The Data Protection Act controls how your personal information is used by
organisations, businesses or the government. Everyone responsible for using data has
to follow strict rules called ‘data protection principles’. They must make sure the
information is:

[   ] Everyone responsible for using data has to follow strict rules called ‘data protection
principles’. They must make sure the information is:

used fairly and lawfully
used for limited, specifically stated purposes
used in a way that is adequate, relevant and not excessive
accurate
kept for no longer than is absolutely necessary
handled according to people’s data protection rights
kept safe and secure
not transferred outside the UK without adequate protection

[   ] There is stronger legal protection for more sensitive information, such as:

ethnic background
political opinions
religious beliefs
health
sexual health
criminal records

[   ] All of the above

Question 25

Handling information

Explain why it is important to have secure systems for recording, storing and sharing information

[   ] Having regard to the state of technological development and the cost of implementing
any measures, the measures must ensure a level of security appropriate to—
(a)the harm that might result from such unauthorised or unlawful processing or
accidental loss, destruction or damage as are mentioned in the seventh principle, and

(b)the nature of the data to be protected.

[   ]
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10The data controller must take reasonable steps to ensure the reliability of any
employees of his who have access to the personal data.
11Where processing of personal data is carried out by a data processor on behalf of a
data controller, the data controller must in order to comply with the seventh principle—
(a)choose a data processor providing sufficient guarantees in respect of the technical
and organisational security measures governing the processing to be carried out, and

(b)take reasonable steps to ensure compliance with those measures.

[   ] 12Where processing of personal data is carried out by a data processor on behalf of a
data controller, the data controller is not to be regarded as complying with the seventh
principle unless—
(a)the processing is carried out under a contract—

(i)which is made or evidenced in writing, and

(ii)under which the data processor is to act only on instructions from the data controller,
and

(b)the contract requires the data processor to comply with obligations equivalent to
those imposed on a data controller by the seventh principle.

[   ] All of the above

Question 26

Handling information

Explain how, and to whom, to report if they become aware that agreed ways of working have not been followed 

[   ] I inform my next door neighbour, they are so nosey when I become aware that agreed
ways of working have not been followed 

[   ] I speak to my spiritualist, as she has all the answers when I become aware that agreed
ways of working have not been followed 

[   ] I speak to my manager, possibly put it in witing and show my concerns when I become
aware that agreed ways of working have not been followed 

[   ] I talk to my dog, its the onlt sense I can get out of a conversation when I become aware
that agreed ways of working have not been followed  

Question 27

Preventing the spread of infection

Describe the main ways an infection can get into the body

[   ] 1. Down the respiratory tract into the lungs. Coughs, cold, influenza and other common
airborne infections are contracted in this fashion

Down the digestive tract. Food, drink or other infected products can be swallowed and
infect the stomach or bowels. Most people have experienced an 'upset stomach', which
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reveals itself in the form of diarrhea and or vomiting.

[   ] Up the urinary and reproductive systems. The infectious agent may remain localized or
may enter the blood stream. Sexually transmitted diseases most commonly infect the
genitals. HIV, the AIDS virus, is carried in bodily fluids and can be transmitted in saliva,
seminal fluid, or blood.

[   ] Breaks in the skin. One of the many functions of the skin is to act as a barrier against
infection. Anything that penetrates the skin, or for that matter the mucous membrane
that lines the mouth or nose, provides a route for infection to enter. Typically, bites,
scratches, puncture wounds by needles etc increase the risk of infection.

[   ] All of the above

Question 28

Preventing the spread of infection

Explain how their own health or hygiene might pose a risk to the individuals they support or work with

[   ] The individual may cough and sputter, giving you the infection or virus, or give you a
digestive tract infection as in diarrhoea and vomiting 

[   ] The individual may have a cut or abrasion, and you may inadvertently touch it (spilt
glove) ar it sticks to your unifrm

[   ] The individual may pass urine or faeces and this may enter your blood stram

[   ] All the above

Question 29

Preventing the spread of infection

List common types of personal protective clothing, equipment and procedures and how and when to use them

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Uniform
Marks and Spencers
sterile equipment
Sterile procedure

[   ]
Boxing Gloves
Cap
masks
Gown
Shoe covering
Uniform
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Boots
sterile equipment
Sterile procedure

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Unicorn
Boots
sterile equipment
Sterile procedure

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Uniform
Boots
sterile equipment
Sterile procedure

Question 30

Preventing the spread of infection

Explain the principles of safe handling of infected or soiled linen and clinical waste 

[   ] Soiled and Infected Linen and from Infected Patients: 

Double bag first in red (alginate stitched) and then in clear plastic bag 
Tie each bag securely 
Label with ward label

[   ] Used linen: 

Put into a clear plastic bag and seal

All clinical waste must go in a yellow waste sack 

The rest must go in black bags 
Waste bags must not be overfilled 
Bags are tied using labelled ties for traceability
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[   ] Dispose of waste in the wards according to the colour code

Do not use yellow bags for uninfected domestic waste (they are expensive and
need to be incinerated)

DISPOSAL OF SHARPS 

• All sharp instruments, blades, knifes, needles and glass ampoules must be
discarded in 
the approved Sharps containers supplied 
It is sensible to take a Sharps bin to the bedside when an invasive procedure (e.g.
phlebotomy) is being done 
Do not carry used Sharps around in receivers 
Used needles must not be res-heathed; they must not be left for others to clear up 
Sharps boxes should be attached to phlebotomy trolleys and to the wall in
outpatients 
They must not be left on the floor where they are a risk to inquisitive children 
Do not overfill Sharps bins; seal and put them out for collection when three-quarters
full 
Write on the box the source ward/unit, date and the name of the responsible
person 
Larger broken glass items should be discarded into a labelled cardboard box 
Ward/floor labels or clips should be available to stick onto or to seal plastic bags,
and to Sharps Bins so that the source can be identified if there is any problem
about contents 
Do NOT put sharps of any kind or glass into plastic bags. If you do this, you are
putting yourself and others at risk

[   ] All thye above

Question 31

Key heath and safety legislation and its context

Only one answer is correct

[   ] Th Health and Safety Act 1974 is the basis aof all Health and safety legislation

[   ] Health and safety is only relevant in the home, not when I take an individual out

[   ] Health and safety is only valid if the manager tells us so

[   ] I do not have to adhere to Health and safety rules, but others do

Question 32

Agreeing Health and safety working arrangements
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Only one answer is correct

[   ] Self employed staff are not subject to the homes health and safety policiesHealth and
safety 

[   ] I agreed to the policy but did not adhere to it

[   ] It was not legal as it was a verbal request

[   ] HJealth and safety policies are there for staff, clients and any others who enter the
building

Question 33

Who has responsibilities for health and safety

Only one ansswer is correct

[   ] I have a duty of care regarding health and safety

[   ] My manager has a duty of care regarding health and safety

[   ] My employer has a duty of care regarding health and safety

[   ] All the above

Question 34

Reasons for health and safety risk assessment

Only one answer is correct

[   ] Risk assessment are produced by outside consultants

[   ] Risk assessments are not necessary as we have a health and safety policy

[   ] All aspects of working needs risk assessing, whether a written statements or not

[   ] We risk assessed a few years ago, so we are covered

Question 35

Reporting health and safety risks

Only one answer is correct

[   ] I report health and safety concerns eventually

[   ] I report health and safety concerns rarely

[   ] I report health and safety concerns immediately

[   ] I report health and safety concerns occassionally

Question 36

Moving and positioning legislation

Only one answer is correct

[   ] All legislation is based on Manual Handling Act 1992

[   ] All legislation is based on Manual Handling Act 1792
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[   ] All legislation is based on Manual Handling Act 1892

[   ] All legislation is based on Manual Handling Act 2092

Question 37

Moving and handling tasks your responsibilities at your stage of training

Only one answer is correct

[   ] As an employee, I can lift anything

[   ] It looked heavy, but I am quite strong, so I will try tommove it

[   ] I can only move and handle according to the homes policy, my limitations, physical
ability and training competence

[   ] I dont lift anything without an fork lift truck

Question 38

Moving and handling safely with dignity and within legal and policy direction

Only one answer is correct

[   ] I count and lift after three, and you lift after two

[   ] The area was cleared before we attempted the manoeuvre 

[   ] Her skirt was ridden over her head, but it was more important to move her

[   ] d on the floor, so I left them there until I got help, shame i dint think to cover them in
blankets

Question 39

Accidents and sudden illness procedures

Only one answer is correct

[   ] If there was an accident, I would panic

[   ] If there was an accident, I would place the individual in the recovery position

[   ] The individual stated they felt unwell, but I said they looked fine and told them to carry
on

[   ] She looked so funny, sluped in the chair< i had agood laugh

Question 40

First aid tasks, your role, training and experience

Only one answer is correct

[   ] The individual passed out , so I thumped their chest, just like on the TV

[   ] I did not know what to do, so I walked away

[   ] I told others that I was a first aider, but it wasnt true

[   ] I saw the individual slumped, so I called for help
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Question 41

Medication awareness, your role

Only one answer is correct

[   ] There were some tablets open, so I gave them to him

[   ] The individual was self-medicating, so I gave them the tablets

[   ] The care plan showed that the individual was self medicating

[   ] I do not know what the rules for medication are

Question 42

Health care tasks, your input within policies agreed

Only one answer is correct

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change with dignity

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change with indignity, 

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change without dignity and lack of concern

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change omitting dignity and concern 

Question 43

Medication training required before carer involvement

Only one answer is correct

[   ] As I was not trained in the medication procedure, I was able to carry it out

[   ] The procedure must be easy, as the other assistant can carry it out

[   ] I only carry out procedures when I have been trained and assessed as competent

[   ] I have seen tyhe medication procedure, so I can carry it out now myself

Question 44

Hazardous substances awareness

Only one answer is correct

[   ] Bllod spillage have no safety concerns

[   ] I put the medication elixia in the same containers as the bleach, or did I put the bleach
in.........

[   ] COSHH is what policeman use to hit you over the head

[   ] COSHH rules define how and where hazardous substances are used and stored in the
home
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Question 45

Safe Practices, storage  use and disposal of hazardous substances

Only one answer is correct

[   ] When all fails, read the label

[   ] Protective clothing is unnecessary 

[   ] Never put chemicals in unmarked containers

[   ] Mix all chemicals, it makes them go further

Question 46

Main routes of infection

Only one answer is correct

[   ] Through coughing

[   ] Through the skin

[   ] Through any orrifice

[   ] All the above

Question 47

Effective hand washing

Only one answer is correct

[   ] Hand washing is imperative in preventing infection

[   ] Hand washing is not imperative in preventing infection

[   ] Hand washing is inoperative in preventing infection

[   ] Hand washing is imnpotent in preventing infection

Question 48

Personal health and hygiene, mrisks to others

Only one answer is correct

[   ] Bathing is for wimps

[   ] I change my underwear every year, whether I need to or not

[   ] Cleanliness is next to godliness

[   ] I only pick my nose at traffic lights

Question 49

Personal Protective Clothing and equipment awareness

Only one answer is correct

[   ] Gloves are essential for hygiene protection
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[   ] Gowns are essential for hygiene protection

[   ] Masks are essential for hygiene protection

[   ] All the above

Question 50

Fire safety awareness

Only one answer is correct

[   ] Rubbish lying around can be a medium for fires starting

[   ] Children playing with matches can cause a fire to take place

[   ] Part of the answerroping open fire doors can allow fires to spread

[   ] All of the above

Question 51

Fire emergency procedures

Only one answer is correct

[   ] When a fire is detected, I ensure all individuals, staff and others are safe

[   ] I get all individuals to a safe place

[   ] I call the emergency services 999 and ask for the Fire service

[   ] All of the above

Question 52

Self and others security, incliding clients

Only one answer is correct

[   ] There is a Lone Working Policy

[   ] There is a Long Working Policy

[   ] There is a Line Working Policy

[   ] There is a Loan Working Policy

Question 53

Identity checking for others entering the facility

Only one answer is correct

[   ] There are no rules on who enters the building

[   ] No one can enter the building

[   ] Anyone can enter the building

[   ] Anyone entering the building must be authorised to do so
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Question 54

Common signs and symptoms of stress

Only one answer is correct

[   ] If you tell me I am stressed again, i'll have anervous breakdown

[   ] Sometimes I feel stressed and need to talk to a manager about my problems

[   ] I keep it all in, the antacids and beta blockers are working

[   ] I think if I hgave a heart attack, it will cure the stress

Question 55

Stress triggers that affect you and others

Only one answer is correct

[   ] Constructive criticism is good for you. Criticism is not  (see appraisal and supervision)

[   ] Destructive criticism is good for you, criticism is not

[   ] Constructive criticism is not good for you, destructive criticism is good for you

[   ] Constructive criticism is good for anyone but you, criticism is not(see appraisal and
supervision)

Question 56

Ways to manage stress

Only one answer is correct

[   ] Relaxation techniques are good for de-stressing

[   ] Taking on more than you can do is not good for vyou

[   ] Smokomg a spliff is good for de-stressing

[   ] I increasingly abuse alcohol, it helps de-stressing me

Question 57

Food Safety, hygiene and preparation, and handling food

Only one answer is correct

[   ] Washing hands is an important food safety issue

[   ] Washing food products like carrots is an important food safety issue

[   ] Washing surfaces is an important food safety issue

[   ] All the above

Question 58

Importance of good nutrition and hydration

Only one answer is correct

[   ] I drink plenty of fluids as my job is very physical
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[   ] I eat a balanced diet as my job is stressful

[   ] I need to eat at regular intervals to maintain a healthy lifestyle

[   ] All the above

Question 59

Signs and symptoms of poor nutrition and hygiene

Only one answer is correct

[   ] Skin loses elasticity when dehydrated

[   ] Weight loss is a symptom of poor nutrition

[   ] Weight gain is a symptom of poor nutrition

[   ] All of the above

Question 60

Adequate nutrition and hygiene

Only one answer is correct

[   ] Drink fluids correctly

[   ] Eat a variety of foods

[   ] Take regular exersise

[   ] All of the above
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Care Certificate: Standard 14. Information Handling & Record 
Keeping

Question 1

Recieve and Transmit Information

Only one answer is correct

All information must be accurately recorded, current, relevant, legible and complete

[   ] All information must be accurately recorded, current, irrelevant, legible and complete

[   ] All information must be accurately recorded, current, relevant, illegible and complete

[   ] All information must be accurately recorded, current, relevant, legible and complete

[   ] All information must be inaccurately recorded, current, relevant, legible and complete

Question 2

Receive and Transmit Information

Only one answer is correct

Communication and transformation of information

[   ] Communication and transformation of information cannot be verbal/non verbal, including
diagramms, pictures, codes signal as well as written

[   ] Communication and transformation of information can be verbal/non verbal, includes
mamograms, pictures, codes signal as well as written

[   ] Communication and transformation of information can be verbal/non verbal, including
diagramms, pictures, codes signal as well as written

[   ] Communication and trans-fatty-acids information can be verbal/non verbal, including
diagramms, pictures, codes signal as well as written

Question 3

Receive and Transmit Information
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The telephone should be answered within six rings; there is a telephone message book to record messages for
individuals who are not available, and a telephone system that can access other workstations. There is a fax
machine, text, twitter and and e-mail addresses where messages may be sent. Any message should be sent to the
appropriate person as soon as possible. Urgent messages may mean the need to telephone someone off duty and at
home.

[   ] Messages are passed to the appropriate person as soon as possible

[   ] I pass any message on to the next person

[   ] I do not read my e-mails often

[   ] Generally, I keep most information to myself

Question 4

Receive and Transmit Information

Information required should firstly be checked to see if there is a confidentiality issue, either for thethe client,
employee, the Home or other party. Once that is checked, the information is either in the public domain and can be
posted, faxed, emailed or manually given to an outside party, or if confidential, have ‘Private and Confidential’
written on the envelope and documents sent. Some documentation may be taped with sellotape or masking tape, or
have string around the outside to prevent unauthorised access, or have a label ‘Fragile’ on it to ensure its safe
passage. In specific cases it can be sent by parcel post and / or by recorded delivery.

[   ] Private and Confidential is an option with medical letters

[   ] Private and Confidential must be put on all correspondence

[   ] Private and Confidential means just that

[   ] Private and Confidential is a Registered Trade Mark

Question 5

Receive and Transmit Information

The speed of delivery for outside agencies and others will reflect the urgency of the documentsbeing moved. In
most cases it is as soon as possible or practical, others it will be an agreed time

[   ] Urgenrt messages must go out tommorrow

[   ] Urgent messages must go out by first class mail

[   ] Urgent messages must go out by night train

[   ] Urgent nessages go out by the quickest and safest route

Question 6

Receive and Transmit Information

Confidential information should not be sent out or given out unless the person receiving the information is
authorised to have such information. An example would be for a GP to have access  to clients medication records
stored in the Home, to enable them to prescribe new medication or increase existing medication. The same access
would be denied to a medical sales representative who has no right to see clients confidential information, but could
see a blank medication record.

[   ] Information which is confidential is left on a tray at reception

[   ] All security should be applied to confidential information, wherever it derives from
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[   ] Incriminating information should be shredded at all times

[   ] I usually leave confidential information at my e-mail address

Question 7

Receive and Transmit Information

When a confidential document, letter or parcel does not arrive on time, a check should be done tomake sure it has
not been placed in an obvious or not obvious place. It should be reported immediately to the sender and to anyone
else who may be involved. A time period may be agreed for action, as there is always a possibility that it may be
delayed in the post. If a fax or e-mail, the document should carry a disclaimer that the information is private and
confidential and should be sent back to the sender. The sender may wish to send a non confidential piece of paper
to confirm fax address and then resend the document. CD-ROM’s, other computer software, videotape and / or
Cassette Tape may be insured for loss or damage. Many documents have to be signed by an appropriate person,
dated to confirm that they have been received

[   ] Where documentation goes missing, every effort should be made to find it.

[   ] That’s life, you win some and you lose some

[   ] We had a look but could not find it

[   ] It will turn up, it always does

Question 8

Receive and Transmit Information

All records, employee, client, suppliers, the Homes Policies and Procedures and other information should be
identified as to what they are, eg. Care notes with the client's name and details on.

[   ] The care plan was in the chefs menu selection

[   ] Employee records are marked as open to everyone

[   ] The Homes Policies and Procedures are marked as such and stored safely and securely

[   ] The suppliers list was kept in the medicine cupboard

Question 9

Receive and Transmit Information

Three out of six are correct

[   ] As I am a computer programmer, computing is my work language

[   ] Work language should only be heard on building sites

[   ] All notes are meant to be written in duplicate

[   ] Care Notes are usually written

[   ] An email is now a standard way of sending information

[   ] Computers are for others, I’ll stick to the typewriter

Question 10

Receive and Transmit Information
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Two from four are correct

[   ] I let others solve problems

[   ] I always try to resolve problems

[   ] If I am out of my depth, I refer a problem upwards

[   ] I can handle problems without reference to anyone else

Question 11

Store and Retrieve Records

Care Plans that are taken to outpatient appointments with a client must be related to the client having the Out Patient
Appointment, and no one else.

[   ] As long as it is written down, it doesn’t matter if it goes in the wrong place

[   ] The correct care plan should be given to the correct person at the correct time

[   ] The dose does not matter as long as it is the right client

[   ] Information must always be written in black ink

Question 12

Store and Retrieve Records

The Care Plans and the client must get to the outpatient appointment at the notified time of appointment. When the
client, carer and care notes return to the Home, the care notes should be put into the appropriate place once they
have been returned. The information on the records must be legible and complete and accurate.

[   ] I could never read my handwriting

[   ] The GP saw my letter and commented on my nice handwriting but the facts were wrong

[   ] Information sent to Out-Patients needs to be legible and complete and accurate.

[   ] Documents to others need to be accurate and incomplete

Question 13

Store and Retrieve Records

Any written comment in those records must reflect accurately the situation and at each stage of inputting
information and should be legible, signed and dated.

 

[   ] I wrote in the care notes but I wrote the wrong date
 

[   ] I wrote as accurately as I could, but then I did not see what happened

[   ] All entries should be relevant and incomplete

[   ] Information in the care notes need to be accurate, legible and complete

Question 14

Store and Retrieve Records
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Some bloods and medications need monitoring by the local hospital, often bloods are taken and have to be with the
hospital by a specific time, otherwise the tests done are inaccurate, it is very important to send bloods to get to the
hospital on time.

 

[   ] The Person in Charge ensures all bloods and medications gets to the appropriate
department at the right time

[   ] Almost always, bloods and medications are monitored correctl

[   ] I have never found a time when bloods and medications were ever in their place

[   ] We pile the bloods and medications up at reception

Question 15

Store and Retrieve Records

All documents are stored according to legal, organisational and ethical standards. Some information, eg. Menus, can
be stored and displayed in a kitchen or dining area.

[   ] Records are filed correctly after use

[   ] Records are not filed correctly after use

[   ] Records are filed but not in alphabetical order

[   ] Records are filed but they are in a mess

Question 16

Store and Retrieve Records

Any individual accidental or deliberate leaving of confidential information in an uncontrolled area will be reported to
the Person in Charge and may be subjected to the Homes Disciplinary Policy or legal sanction. Documentation, such
as care plans, medication sheets, employee files need to be stored in locked cupboards in locked rooms to deny
access to those who have no right to the information

[   ] That file has been in the dining room for days

[   ] Losing files can lead to disciplinary action, especially if it has information about football

[   ] Where a file has gone missing, urgent efforts must be taken to find it and protect
confidentiality

[   ] Do not worry, it will turn up, and if it does not, we will get a copy

Question 17

Store and Retrieve Records

Four out of eight are correct

[   ] I have no employee records about me

[   ] Clients notes are stored in the Office

[   ] I have a contract signed by myself and my manager

[   ] Most of the paper that care staff will produce in care is regarding clients

[   ] The organisation does not believe in employee files
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[   ] The nearest thing to an electronic device we have is a television

[   ] A telephone is an electronic device

[   ] Most care staff use computers as the medium for recording client progress regardless of
the Data Protection Act

Question 18

Handling Money and Valuables

The home will account for and handle Clients’ finances, cash and funds in a manner which preserves their privacy,
dignity, independence and choice, and which is in line with the best practices of commerce in handling Clients’
funds.

[   ] Where the home has a responsibility for clients money and valuables, the  will conduct
themselves with propriety and account for all money hand valuables, which are signed
for and kept secure

[   ] Where the homedoes not  has a responsibility for clients money and valuables, the  will
 not conduct themselves with propriety and account for all money hand valuables, which
are signed for and kept secure

[   ] Where the home has a responsibility for clients money and valuables, the  will contact
themselves with propriety and account for all money hand valuables, which are not
signed for or kept secure

[   ] Where the home has a responsibility for clients money and valuables, the  will contact
themselves with propriety and not account for all money hand valuables, which are
signed for and kept secure

Question 19

Handling Money and Valuables

Clients will be strongly encouraged and supported to handle their own affairs for as long as they wish, and advised
that the home sees it as a conflict of interest to be in any way concerned with handling client's finances, and that it
is usual for an independent advocate to be appointed for the purpose.

[   ] I like handling clients money and valuables

[   ] Clients should handle their own money and valuable, or have a legally designated
family, professional or agency to act on clients behalf

[   ] Clients should not handle their own money and valuable, or have a designated family,
professional or agency not to act on clients behalf

[   ] The client can put money and valuables into my storage and account

Question 20

Handling Money and Valuables

The home will account for and handle Clients’ finances, cash and funds in a manner which preserves their privacy,
dignity, independence and choice, and which is in line with the best practices of commerce in handling Clients’
funds.

[   ] Where the home has a responsibility for clients money and valuables, they  will conduct
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themselves with propriety and account for all money hand valuables, which are signed
for and kept secure

[   ] Where the home oes not  has a responsibility for clients money and valuables, they will
not conduct themselves with propriety and account for all money hand valuables, which
are signed for and kept secure

[   ] Where the home has a responsibility for clients money and valuables, they will contact
themselves with propriety and account for all money hand valuables, which are not
signed for or kept secure

[   ] Where the home has a responsibility for clients money and valuables, they will contact
themselves with propriety and not account for all money hand valuables, which are
signed for and kept secure

Question 21

Handling Money and Valuables

The organisation will maintain a record of any Clients' furniture or items of significant value which are taken from the
premises, where they become aware of this.

[   ] Some client's furnishings and valuables are accounted for and ensured they are
accounted for

[   ] Most client's furnishings and valuables are accounted for and ensured they are
accounted for

[   ] All client's furnishings and valuables are accounted for and ensured they are accounted
for

[   ] All client's furnishings and valuables are not accounted for and ensured they are
accounted for

Question 22

Handling Money and Valuables

Clients’ finances will not be discussed with, or in earshot of, any person not directly concerned with the
management of their finances.

[   ] I sometimes discuss clients affairs with my friends

[   ] I rarely discuss clients affairs with my friends

[   ] I sometimes discuss clients affairs with my friends

[   ] I never discuss clients affairs with those who have no rights to be informed

Question 23

Handling Money and Valuables

Details of Clients' finances, where known, will not be supplied to third parties without the permission of the Service
User or their advocate.

[   ] I speak to no one about the clients finances without their permission

[   ] I spoke to my mother about the clients finances without their permission
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[   ] I spoke to my coountant about the clients finances without their permission 

[   ] I spoke to my brother about the clients finances without their permission 

Question 24

Handling Money and Valuables

The home will not involve itself in the finances of any client unless requested to do so by them or their advocate,
and then only after all appropriate alternatives have been explored and tested for suitability, and after the
Permission Form has been signed by the client or their authorised representative.

[   ] We refuse to have anything to do with clients finances

[   ] Although we seek alternatives to handling clients money, we will act for them providing
the relevant permissions are agreed with and a document signed confirming this

[   ] We will look after clients finances, we do not need any written agreements

[   ] I get the homes cleaner to manage the clients finances

Question 25

Handling Money and Valuables

Where purchases are made and later invoiced to the Service User, receipts will be kept on file and made available to
the Service User on request.

[   ] We do not keep receipts

[   ] I add any receipts to my business account

[   ] All receipts must be kept and available to confirm the purchase on request

[   ] I've lost all the receipts

Question 26

Handling Money and Valuable

Immediately following each invoice run, statements of account will be produced for each fee account and will be
attached to the invoice.

[   ] All clients funding will generate a related invoice

[   ] No clients funding will generate a related invoice

[   ] Some clients funding will generate an unrelated invoice

[   ] All clients funding will not degenerate an unrelated invoice

Question 27

Handling Money and Valuables

An inventory of all of a Clients’s personal possessions on entering the service should be developed and signed by
all parties involved.

[   ] No possessions brought in by the clients are subject to an inventory and signed by
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appropriate parties

[   ] Some possessions brought in by the clients are subject to an inventory and signed by
appropriate parties

[   ] Partial possessions brought in by the clients are subject to an inventory and signed by
appropriate parties

[   ] All possessions brought in by the clients are subject to an inventory and signed by
appropriate parties

Question 28

Handling Money and Valuables

All employees are expressly forbidden to act as witnesses to the signature of any documents such as wills and
testaments. Neither employees nor the service may be a beneficiary under a Will of any past or present Service User.
Gifts to staff are subject to disclosure to the Registered Manager, and may be refused on the basis of conflict of
interest.

[   ] I witnessed the clients last will and testament

[   ] I am a beneficiary to the clients will, as I signed the document

[   ] I do not accept any gifts from clients, it is against the homes policies and procedures
and is not acceptable to do so

[   ] I told the manager that I did not sign any documentation, it was a close  call, but I think I
got away with it
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Care Certificate: Standard 15. Infection Prevention and Control

Question 1

Handwashing removes germs picked up at wok

O True

O False

Question 2

Hands should be washed before and after putting on gloves

O True

O False

Question 3

You do not need to wash your hands after blowing or wiping your nose

O True

O False

Question 4

Hands should always be washed with an antiseptic skindispencer in the home

O True

O False
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Question 5

When using an antiseptic dispencer a quick wash will do as the cleanser continues to work

 

 

O True

O False

Question 6

Uniforms should be worn only directly to work, and directly home

 

O True

O False

Question 7

When staing you are sick from work, you mustoutline the nature of your illness

 

O True

O False

Question 8

If you come to work when you are slightly unwell, you are endangering the life of individuals
and workers

 

 

O True

O False

Question 9

Protective clothing must be worn whever there is a danger of a splash of bodily fluids

 

O True

O False

Question 10

Handwashing is the most effective method to prevent the spraed of infection

 

O True
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O False

Question 11

After washing and rinsing your hands well, turn off taps with your hands

 

O True

O False

Question 12

Disinfection kills all organisms

 

O True

O False

Question 13

Carriers of infection are always known

 

O True

O False

Question 14

Carriers of infection may she organisms into the environment and act as a potential source of
infection

 

O True

O False

Question 15

Articles cannot be disinfected unless they are cleaned first

 

O True

O False

Question 16

A positive culture always means infection

 

O True
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O False

Question 17

A positive culture should alwats be treated

 

O True

O False

Question 18

If the taps are not elbow / wrist taps they should be turned off with a dry paper towel to avoid
re-contaminating of hands

 

O True

O False

Question 19

Most sharps injuries are as a result of carelessness in handling or in disposal

 

O True

O False

Question 20

Hepatitis B virus is more infectious than the Human Immunodeficiency Virus (HIV)

 

O True

O False

Question 21

There is a vaccine for Hepatitis A

 

O True

O False

Question 22

Adherence to standard precautions will help prevent cross infection

 

O True
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O False

Question 23

Infection control is the sole responsibility of the Infection Control team

 

O True

O False

Question 24

You should contact your occupational health department iof you suffer from the following
problems:-

 

[   ] Sunburn

[   ] Insect bite

[   ] Persistent sore throat/ Diahorea and / or vomiting

[   ] Insomnia

Question 25

Which of the following staff are responsible for a safe staff clean environment

 

[   ] Maintenance, Housekepping staff

[   ] Care/support staff

[   ] Manager

[   ] Allthe above, and everone else

Question 26

Which individuals with the following cindirions should always be isolated

Only one answer is correct

[   ] MRSA/Clostridium difficile

[   ] Hepatitis A/B/ Severley immunocompromised individuals

[   ] Diarrhoea/ Chicken Pox

[   ] All the above

Question 27

Personal Protective Clothimng is manily worn to protect staff

 

 

 5 / 6



O True

O False

Question 28

Aprons are to protect staff uniforms and can be worn throughout the shift

 

O True

O False
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