
MEADOW  C O URT  

Every effort will be made to ensure your wishes and desires are met 

and appropriate support given.. If in the event of an emergency there is 

a change in your support staff or team,  you will be notified as soon as 

possible.  

Our support staff will always deal with your concerns. The support 

staff will ask for permission to enter your accommodation, and will 

always knock prior to entry.  

For you, or your friends or relatives to express your opinions we hope 

to meet with you frequently to listen and discuss all points of view on 

the service we provide.  

Your support staff will be able to provide appropriate support, for 

example advising on activities on daily living, take part in activities, 

communicate, deal with your emotions, help with you to manage your 

day.  Your support staff will help you with many issues and seek          

appropriate advice and guidance where the issues require deeper un-

derstanding. Your support staff will also assist you in the preparation 

of any meals, snacks or drinks you may 

like or require during the day – and sit for a chat if you would like. 

Your support staff can help you perform light domestic tasks for exam-

ple dusting, vacuuming, washing up and personal laundry.  

Your support staff can also help you with other tasks for example shop-

ping lists and advising on the shopping you do.  

Helping you with  birthdays and anniversaries.  

Help and advice is also given on housing, benefits and other assessed 

needs related services 

 

 

Introduction:  

These statements are in accordance with the  

Meadow Court Quality Charter 

from it’s 

Supported Living  Accommodation. 

Summary:  

Meadow Court is a newly established independent           

supported accommodation project supplying staff for 

the support of individuals who seek both accommoda-

tion.  and care We offer a 'support at home' solution to 

enable Individuals to remain in their own environment 

for as long as they require.  

 

We offer a staffed           

environment that matches 

your care needs as agreed 

by you and your care team 

 

You are the most important 

aspect of the service we can 

offer. Your wishes and  de-

sires will be taken into account when a assessing your 

needs, giving you the opportunity to make informed 

decisions.  

Your wishes and desires will be regularly reviewed and 

discussed; you will be consulted and involved at all 

times     making sure you have your personal choice. If 

you wish, a friend or relative could assist you.  

 

You have the right to support without discrimination 

on the basis of race or ethnic origin, creed, colour, reli-

gion, political affiliation, disability or impairment, mar-

ital status, parenthood, sexual gender or sexual orienta-

tion.  

Minehead Road 

Taunton 

Somerset 

TA2 6NS 

Phone: 01823 270845 

Email:meadowcourtsl@gmail.com 

www.meadeowcourt.org.uk 

INDIVIDUAL’S GUIDE 
If you do have a complaint, comment or  we will take 

each very seriously and act upon it immediately. You 

can do so without fear of any intimidation,                

recrimination or reprisals.  

 

Please do not offer gifts, tips or gratuities to any staff – a 

refusal often offends. Our supportive staff are not per-

mitted to accept any such items.  
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Nature of Services:  

Meadow Court offers short , medium or long term place-

ments, with well established transition arrangements to 

ensure smkooth move to less supported services, or add-

ing support where needed. 

The services provided by the supportive staff include 

ensuring reliable, professional supportive staff.  

A comprehensive Complaints and Protection Procedure, 

where all issues are dealt with immediately. All         com-

plaints, concerns or compliments are dealt with immedi-

ately; Meadow Court welcomes all comments and will act 

accordingly.  

 

 

 

 

 

A competent team which includes a experienced support staff 

who will undertake all relevant activities and prepare a sup-

portive environment for each individual prior to commence-

ment of accommodation  

INDIVIDUAL’S GUIDE. 

Front Garden view to House 

Wellingtonia and Magnolia Trees 

Walled Garden Outdoor Sitting Area 

Outdoor Group Sitting Area Fish Pond 

House and Drive 

 

Flatlet-Lounge 


