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1.1c 
I would work to promote good practice by performing my duty of care toward service users and 
staff, whilst observing all care plans, health and safety and all policies and procedures, as set out and 
viewable in the office.  

1.2d 
Information regarding the wellbeing of clients can be found in individual personal files and care 
plans, held securely in the office. The needs of the home can be met by observing good health and 
safety and by adhering to the policies and procedures, which can be found in the office.  

1.4c 
I interact with others by using effective communication, using language and terminology that service 
users can understand. I speak to colleagues, other professionals and families in a calm, respectful 
and professional manner and make sure all written contact in legible and observes all 
confidentialities.  

1.4d 
I could potentially need support and advice in partner working or resolving conflict on various issues 
ranging from issues over support of a service user, their care plan interpretation or if English is not 
their first language. In all cases, I would seek advice from a senior member of care staff or the 
manager.  

2.1d 
My training needs and priorities are to be kept up to date on all currant legislations surrounding my 
role. This is achievable through regular training and feedback through supervision or meetings.  
I also need to be kept up to date on all first aid and medication information.  

2.1e 
My training and development plans are recorded in my personal folder, which is held securely in the 
office. My training and development plans are analysed by my manager and feedback given via 
supervision or meetings.  

2.2f 
I realise that I am meeting standards for training that I am obliged to complete via feedback from my 
manager, certification of courses attended and the attendance of all mandatory training courses. 

2.2h 
I follow my personal development through regular supervisions with senior staff or management. I 
check my certificates are all in date and attend training courses.   

3.3a  
I would deal with complaints by following the company complaints procedure, as set out and 
viewable in the office. If the complaint is not dealt with, it could be escalated to a more senior 
member of staff, management or to an outside body such as the LGO (local Government 
Ombudsman)  
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3.5d 
Complaints can be made by a service user, a member of staff or other professional. It could also be 
made via a 3rd party on behalf of others. 
 
4.2b 
I deal with individual’s cultural differences, beliefs personal likes and what they stand for with the 
same equality, dignity and respect that people have a right to be shown.  
 
5.3a 
Factors that can cause distress to an individual could be varied, such as environmental factors (noise 
/ light), conflict with another or by being frustrated by not understanding. If a person is frustrated, I 
would use effective communication to explain things in a way they’d understand. If environmental, I 
would attempt to changes items in the environment (close windows / switch off the lights) where 
possible.  
 
5.3b 
People who give me cause to complain maybe co-workers and to resolve that I would attempt to 
converse with them to address concerns and find a resolution.  
 
5.4a 
I would attempt to raise any concerns with an individual concerned via an initial conversation in a 
relaxed atmosphere so as not to cause undue embarrassment or distress.  
 
5.4b 
I could raise concerns with senior care workers or management via feedback, verbally or via 
supervision.  
 
5.4c 
I would raise concerns other than an official complaint via team meetings or supervision. 
 
5.5a 
I would ensure people are comfortable by verbally asking them, making sure they are telling me that 
they are comfortable. I would ensure all items they require are within their reach to reduce the 
movement they have to make.  
 
5.5b 
I can distinguish that an individual is in pain in the following ways, either verbal way (telling someone 
via speech or by sign language); non-verbal ways, such as physicality (shaking or pacing). There may 
also be changes in behaviour that are noticeable or extreme (shouting when usually quiet). 
 
5.5c 
Ways of minimising pain or eliminating discomfort can include managing medication or changing a 
person’s position using methods to keep a person’s dignity intact.  
 
5.6b 
I would show my attitude and behaviours toward an individual’s emotional and spiritual wellbeing 
by giving a non-judgemental attitude and by being open to their choices and by respecting the 
individual dignity and diversity.  
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5.6c I would encourage an individual to improve their own sense of identity and self-esteem by 
allowing them (where appropriate) to make their own choices by allowing them to be non-
judgemental, to be allowed to decorate their own personal space; by choosing their own sense of 
self in clothing choice.  
 
 
5.6d 
I would report any concerned about an individuals and spiritual wellbeing to the team via a team 
meeting or to a senior management. This could also be done during a hand over from shift to shift.  
 
5.7a 
I demonstrate my actions to promote person centred values by being non-judgemental and 
accepting of their diversities showing them respect and allowing their dignity to be paramount in 
their care. This is done by following care plans and showing empathy.  
 
6.5a  
Verbal communication can be categorised into the spoken word, tone or volume of what is said.  
Non-verbal could be sign language, posture, body language, touch, pictures or writing.  
These ways are just as important as the spoken word. 
 
7.2a 
I maintain a client’s privacy by keeping anything sad to the appropriate person(s) and at the 
appropriate volume. I also keep confidentiality by discussing required items behind closed doors or 
out of earshot of others.  
 
7.2b 
Privacy and dignity is maintained at all times during all situations such as when assisting with an 
individual’s clothing / medical / medication needs that all opportunities for privacy are afforded, 
including only removing items of clothing at a pace where a person can be as best covered at all 
times, so as not to allow embarrassment.  
 
7.2d 
Any concerns that need to be raised are only with appropriate and correct people required such as a 
senior carer, manager or (where required) a family member.  
 
7.4b 
I ensure risk assessments processes are used to provide an individual’s rights respect and dignity are 
protected at all times. I would always support an individual’s right to make their own decisions.  
 
8.2a  
I would ensure drinks are within reach of a person with limited movement, so that they don’t have 
to ask each time they require a drink. This saves them embarrassment and keeps their dignity intact. 
 
8.2b 
Drinks are replenished and refreshed on regular occasions as hot drinks don’t stay hot and become 
unpleasant. Cold drinks such as juice, milk or water become stale and unpleasant.  
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8.2c 
Drinks need to be offered as per plans of care in case individuals become confused and not ask for 
drinks. If this is the case, an individual may become dehydrated.  
 
8.2d 
I would support and encourage an individual to drink by offering reassurance or aids to assist them, 
such as a straw.  
 
8.2e 
I would report concerns via a senior member of staff, care team or family member (if appropriate).  
 
8.3a 
I would ensure nutritional products are within reach of an individual with restricted movement or 
mobility. I would ask the individual if they needed any assistance or help to get into a comfortable 
position.  
 
8.3b 
I would assure the correct temperature of foods by using a food probe and that food is within the 
guidelines set down in the food hygiene regulations for the correct temperature.  
 
8.3c 
I would ensure food is presented in such a manner as set out in an individual’s care plan. They may 
need certain items of food or a method of preparation. Food would be also be of a kind that is 
nutritional and to the likes of the individual.  
 
8.3d 
It would be noted that an individual’s care plan or specific utensils or implements that a person 
requires. These should be made readily available to the individual. An individual also would (in some 
cases) be able to give direction on other things they need.  
 
8.3e 
I would encourage people to eat in accordance with their care by offering a choice of food / position 
/ implements. I could offer further support by offering assistance while keeping a person’s dignity at 
the fore front.  
 
8.3f 
I would raise concerns by verbal or written contact with appropriate people, such as senior care 
staff, family members (if appropriate) or the care team.  
 
10.1j 
It is important to treat an individual with dignity and respect when providing care to them as it 
promotes their value and it’s a human right to be treated fairly, equally and with empathy.  
 
11a 
I work to promote dignity and respect using the care plans that are in force and consistently monitor 
these for changes. This is to promote the welfare of young people, young adults or the elderly, to 
also promote safeguarding and promote the safety and wellbeing of them all using skills that I am 
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trained to do and have a continuous training schedule to keep my skills at the fore front of my 
toolbox.  
 
12.1a 
I can carry out basic life support as shown in first aid training and as refreshed 3 yearly as requested. 
 
13.3c 
I can move and assist people in a slow methodical way, maintaining a level of respect by allowing an 
individual respect by keeping the movements to a minimum and keep personal areas covered as 
much as possible, maintaining respect, dignity and empathy at each step.  
 
13.6b 
I promote safe practices for storage of hazardous substances using current COSHH regulations. I 
promote safe practice for using hazardous substances and disposing if hazardous substances using 
safe working methods including safety gloves or PPE items including, glasses, apron and correct 
storage containers.  
 
14.1c 
I keep records that are up to date, complete accurate and legible by writing the facts in a folder or 
care plan that are correct, in force and exact. I keep all files confidential and only share with the 
relevant and allowed people. All records are legible. I record all items at the correct point of any 
given day.    
 
15.1b 
I have effective hand hygiene to aid infection control via washing my hands in warm water, using 
soap to work up a lather. I wash my hands, wrists fingers and fingernails. I wash for approx. 10-15 
seconds and dry with a clean towel.  
 
 




