
Care Certificate
Standard 9 

Mental Illness, Dementia and Learning 
Disabilities

Question 1

Recognise possible signs of Dementia and other cognitive issues

Be aware of possible signs of dementia and other cognitive issues in the individuals they work with

[   ]
Memory loss.
Impaired judgement.
Mislaying items

[   ]
Difficulties with abstract thinking.
Faulty reasoning.
Inappropriate behavior

[   ]
Loss of communication skills.
Disorientation to time and place.
Gait, motor, and balance problems

[   ] All the above

Question 2

Recognise possible signs of Dementia and other cognitive issues

Explain why depression, delirium and age related memory impairment may be mistaken for dementia

[   ] The symptoms of depression, delirium and age related memory impairment are similar
to the early symptoms of dementia and may be mistaken for dementia

[   ] The symptoms of depression, delirium and age related memory impairment are disimilar
to the early symptoms of dementia and may not be mistaken for dementia

[   ] The symptoms of depression, but not delirium and age related memory impairment are
similar to the early symptoms of dementia and may be mistaken for dementia

[   ] The symptoms of depression, delirium and age related memory impairment are similar
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to the early symptoms of dementia and may be mistaken for pneumonia

Question 3

Recognise possible signs of Dementia and other cognitive issues

Explain why early diagnosis is important in relation to dementia and other cognitive issues

[   ] There is no difference, they will end up in a home

[   ] It it is diagnosed early, patterns of behaviour will deteriorate

[   ] The earlier the symptoms are diagnosed, the better outcomes and life experiences will
be enhanced

[   ] Cognitive issues are types of skin tissue that deteriorate over time

Question 4

Recognise possible signs of Dementia and other cognitive issues

Describe when assessments of capacity need to be made and use

[   ] The criteria is:
Every adult has the right to make decisions for themselves. It must be assumed that
they are able to make their own decisions, unless it has been shown otherwise and
every adult has the right to be supported to make their own decisions – all reasonable
help and support should be provided to assist a person to make their own decisions and
to communicate those decisions, before it can be assumed that they have lost capacity.

[   ] The criteria is:
If a person lacks capacity, any decisions taken on their behalf must be in their best
interests. (The act provides a checklist that all decision makers must work through when
deciding what is in and every adult has the right to make decisions that may appear to
be unwise or strange to others.
the best interests of the person who lacks capacity)

[   ] The criteria is:
 
If a person lacks capacity, any decisions taken on their behalf must be the option least
restrictive to the person's rights and freedoms.

[   ] All the above

Question 5

Recognise possible signs of Dementia and other cognitive issues

Identify who they should tell, and how, if they suspect symptoms associatedd with dementia and other cognitive
issues

[   ] I would tell the person who has the next legal right to know, this may be mother, father,
son, daughter or nearest relative, it may be a social worker, GP or in some
circumstances the police. Organisations such as the Alzheimers Society may be
involved
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[   ] I would discuss it with the newsagent and a few of my friends

[   ] I would discuss it with my friends at bingo and the local Darby and Joan Club

[   ] I would not tell anyone

Question 6

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabiliti

Only one answer is correct

List how someone may feel if they have: 1. Mental health conditions such as: a. Psychosis b. Depression c. Anxiety
2. Dementia 3. Learning Disabilities The issues may be physical, social or psychological and will affect the individual
in different ways

[   ] Down, sad, lack of volition and motivation

[   ] Down, sad, lack of volition and lack of  motor racing

[   ] Down, sad, lack of volition and plenty of motivation

[   ] Down, sad, lack of Vol au Vaunt and motivation

Question 7

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabilities

Only one answer is correct

Explain how these conditions may influence a person’s needs in relation to the care that they may require. Mental
Illness, Dementia and Learning Disability are shortened to MDL

[   ] MDL have no needs

[   ] MDL have insurmountable issues

[   ] MDL must be given everything they need

[   ] MDL needs are paramount but have to be seen in as what is achievable, how and when

Question 8

Understand the needs and experiences of people with mental health conditions, dementia or
learning disabilities

Only one answer is correct

Explain why it is important to understand that the causes and support needs are different for people with mental
health conditions, dementia and learning disabilities.

[   ] One size fits all

[   ] All for one and one for all

[   ] A11&14a11

[   ] Every one is an individual and have inque needs
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Question 9

Understand the importance of promoting positive health and wellbeing for an individual who
may have a mental health condition, dementia or learning disability

Only one answer is correct

Explain how positive attitudes towards those with mental health conditions, dementia or learning disabilities will
improve the care and support they receive

[   ] Positive attitudes promote hostility

[   ] Positive attitudes are good for platitudes

[   ] Positive attitudes contribute to a breakdown of communication

[   ] Positive attitudes promote the well-being and outcomes of support/care

Question 10

Understand the importance of promoting positive health and wellbeing for an individual who
may have a mental health condition, dementia or learning disability

Only one answer is correct

Describe the social model of disability and how it underpins positive attitudes towards disability and involving
people in their own care

[   ] Disability is the inconsequential of an impairment that may be physical,
cognitive, mental, sensory, emotional, developmental, or some combination of these. A
disability may be present from birth, or occur during a person's lifetime

[   ] Disability is the coincidence of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

[   ] Disability is the concentration of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

[   ] Disability is the consequence of an impairment that may be physical, cognitive, mental,
sensory, emotional, developmental, or some combination of these. A disability may be
present from birth, or occur during a person's lifetime

Question 11

Understand the adjustments which may be necessary in care delivery relating to an individual
who may have a mental health condition dementia or learning disability,

Only one answer is correct

Describe what adjustments might need to be made to the way care is provided if someone has 1. A mental health
condition such as: a. Psychosis b. Depression c. Anxiety 2. Dementia 3. Learning Disabilities

[   ] A Mental Illness individuals may have to take medication

[   ] A dementia individual may need reminiscence training

[   ] A Learning disability individual may need long term support
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[   ] All the above

Question 12

Understand the adjustments which may be necessary in care delivery relating to an individual
who may have a mental health condition dementia or learning disability,

Only one answer is correct

Describe how to report concerns associated with any unmet needs which may arise from mental health conditions,
dementia or learning disability through agreed ways of working.

[   ] I dont understand the adjustments which may be necessary in care delivery relating to
an individual

[   ] I refuse to understand the adjustments which may be necessary in care delivery relating
to an individual

[   ] I understand the adjustments which may be necessary in care delivery relating to an
individual

[   ] I dont understand the adjustments which may be unnecessary in care delivery relating to
an individual

Question 13

Understand the importance of early detection of mental health conditions, dementia and
learning disabilities

Only one answer is correct

Give examples of how and why adjustments to care and support might need to be made when a mental health
condition, dementia or learning disability is identified.

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then do not adjust the plan according to their needs

[   ] I avoid to the care/support plan and how the individual is achieving their outcomes, and
then adjust the plan according to their needs

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then adjust the plan according to their needs

[   ] I refer to the care/support plan and how the individual is achieving their outcomes, and
then ignore the plan according to their needs

Question 14

Understand the importance of early detection of mental health conditions, dementia and
learning disabilities (MDL)

Only one answer is correct

Explain why early detection of mental health needs, dementia or learning disability is important

[   ] Individuals with MDL can maximise mental and physical deterioration and enable
stabilisation and improvement on the condition if it is detected early
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[   ] Individuals with MDL can minimise mental and physical deterioration and enable
stabilisation and improvement on the condition if it is detected early

[   ] Individuals with MDL can minimise physical but not mental deterioration and
enable stabilisation and improvement on the condition if it is detected early

[   ] Individuals with MDL can minimise mental and physical deterioration and disnable
stabilisation and improvement on the condition if it is detected early

Question 15

Understand legal frameworks, policy and guidelines relating to mental health conditions,
dementia and learning disabilities

Only one answer is correct

List the main requirements of legislation and policies that are designed to promote the human rights, inclusion,
equal life chances and citizenship of individuals with mental health conditions, dementia or learning disabilities

 

[   ] Human Rights Act
Inequality Act
Data Protection Act
Health and Safety Act
Mental Health Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Prevention Act
Health and Safety Act
Mental Health Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Protection Act
Health and Safety Act
Mental Elf Act
Mental Capacity Act

[   ] Human Rights Act
Equality Act
Data Protection Act
Health and Safety Act
Mental Health Act
Mental Capacity Act

Question 16

Understand legal frameworks, policy and guidelines relating to mental health conditions,
dementia and learning disabilities
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Only one answer is correct

Explain how the legislation and policies listed may affect the day to day experiences of individuals with mental
health needs, dementia or learning disabilities and their families

[   ] Legal frameworks, policy and guidelines are in place to sot protect both the individual
and the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are not in place to protect both the individual
and the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are in place to protect both the individual aqnd
the public from abuse and harm

[   ] Legal frameworks, policy and guidelines are in place to protest both the individual aqnd
the public from abuse and harm

Question 17

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain what is meant by the term “capacity”.

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
Is what people up north wera on their heads at tea time

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
Is what most young people sink down their throats at weekends

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future

[   ] The Mental Capacity Act 2005 provides a statutory framework for people who:

Lack capacity to make particular decisions for themselves, or
Have capacity and want to make preparations for a time when they may lack
capacity in the future
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Its been a long hard day

Question 18

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain why it is important to assume that someone has capacity unless there is evidence that they do not

[   ] I dont have capacity so I can take charge of my own finances

[   ] I do have capacity so I canhave charge of my own finances

[   ] I have an incapacity therefore I cannot have charge of my own finances

[   ] I have an incapacity therefore I can have charge of my own finances

Question 19

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Explain what is meant by “consent”, and how it can change according to what decisions may need to be taken.

[   ] The Court of Protection makes decisions on applications which involve people who are
unable to consent due to a lack mental capacity.
You can contact the court if you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection makes no decisions on applications which involve people who
are unable to consent due to a lack mental capacity. You can contact the court if you
have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection rarely makes decisions on applications which do not involve
people who are unable to consent due to a lack mental capacity. You can contact the
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court if you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

[   ] The Court of Protection should not make decisions on applications which involve people
who are unable to consent due to a lack mental capacity. You can contact the court if
you have a query about an application:

that deals with someone’s personal welfare
to become a deputy or change an existing deputy order
concerning deprivation of liberty
to sell jointly owned property
to make a statutory will or gift
to cancel an enduring power of attorney
to object to a lasting power of attorney

Question 20

Understand the meaning of mental capacity in relation to how care is provided

Only one answer is correct

Describe situations where an assessment of capacity might need to be undertaken and the meaning and
significance of “advance statements” regarding future care.

[   ] What is an advance statement

An a dance statement is a way for you to say how you would like to be treated in
the future if you ever lost the ability to dance for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement

An advent calendar is statement is a way for you to say how you would like to be
treated in the future if you ever lost the ability to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
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An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement

An advice statement shows you should read the question properly and is a way for
you to say how you would like to be treated in the future if you ever lost the ability
to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.

[   ] What is an advance statement

An advance statement is a way for you to say how you would like to be treated in
the future if you ever lost the ability to decide for yourself.
You can use an advance statement to say who you would like to manage other
practical matters if you become ill, such as paying bills or looking after
children.There are different types of advance statements which do different things. 
An advance decision is where you refuse certain types of treatment in the future.
Only this sort of advance decision can be legally binding.
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