
Care Certificate
Standard 7 

Privacy and Dignity

Question 1

Understand the principles that underpin privacy and dignity in care

Describe what is meant by privacy and dignity

[   ] Privacy refers to imprisonment from intrusion and relates to all information and practice
that is personal or sensitive in nature to an individual
Dignity is being worthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or sensitive in nature to an individual
Dignity is being unworthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or sensitive in nature to an individual
Dignity is being worthy of respect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

[   ] Privacy refers to freedom from intrusion and relates to all information and practice that
is personal or insensitive in nature to an individual
Dignity is being worthy of disrespect, the quality of being worthy of honour and a way of
appearing or behaving that suggests seriousness and self-control

Question 2

Understand the principles that underpin privacy and dignity in care

List situations where an individual’s privacy and dignity could be compromised

[   ] Compromise may include:

Fairness
Respect
Equality
Diversity
Accountability
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[   ] Compromise may include:

worth
well-being
being valued
having a sense of purpose

[   ] Compromise may include:

being polite
being thoughtful and caring
keeping them informed
meeting their needs
ensuring their privacy, etc

[   ] All the above

Question 3

Understand the principles that underpin privacy and dignity in care

Describe how to maintain privacy and dignity in the work setting

[   ] I maintain privacy and dignity in the work setting by asserting the:

the value of reassurance.
the value of anxiety lessened.
the value of questions answered.
the value of expectations realised.

[   ] I maintain privacy and dignity in the work setting by asserting the:

the value of pain eased.
the value of time spent with an anxious individual.
the value of a hand held.

[   ] I maintain privacy and dignity in the work setting by asserting the:
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what is the value of caring.
the value of peace of mind.
the value of kindness

[   ] All the above

Question 4

Maintain the privacy and dignity of the individual(s) in their care

Explain why it is important not to disclose anything about the individual that they may wish to be kept private,
unless it is appropriate to do so. This could include:

Health condition
Sexual orientation
Personal history
Social circumstances

[   ] It is important to disclose anything about the individual that they may wish to be kept
private as these are salacious issues for the individual and it is for them to allow
disclosure 

[   ] It is important not to disclose anything about the individual that they may wish to be kept
private as these are confidential issues for the individual and it is for them to allow
disclosure

[   ] It is important not to disclose anything about the individual that they may wish to be kept
on the front page of a newspaper as these are confidential issues for the individual and it
is for everyone else to allow disclosure

[   ] It is important not to disclose anything about the individual that they may wish to be kept
private as these are not confidential issues for the individual and it is for us to allow
disclosure

Question 5

Support an individual’s right to make choices

Describe ways of helping individuals to make informed choices

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept these options. To make an informed choice, clients need
accurate, clear, unbiased, and useless information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
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result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept forced options. To make an informed choice, clients need
accurate, clear, unbiased, and useful information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
not  result in a free and informed decision by the individual about whether or not he or
she chooses or wishes to accept these options. To make an informed choice, clients
need accurate, clear, unbiased, and useful information.

[   ] Informed choice is a voluntary, well-considered decision that an individual makes on the
basis of options, information, and understanding. The decision making process should
result in a free and informed decision by the individual about whether or not he or she
chooses or wishes to accept these options. To make an informed choice, clients need
accurate, clear, unbiased, and useful information.

Question 6

Support an individual’s right to make choices

Explain how risk assessment processes can be used to support the right of individuals to make their own decisions

[   ] Risk assessments analyse some factors and sets out to diminish risk or minimise risks,
sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

[   ] Risk assessments analyse each relevant factor and sets out to diminish risk or minimise
risks, sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

[   ] Risk assessments analyse each unrelated factor and sets out to diminish risk or
minimise risks, sometimes involving using equipment to bridge the gap between the
possible, the probable and the impossible

[   ] Risk assessments analyse each factor and sets out to increase risk or maximise risks,
sometimes involving using equipment to bridge the gap between the possible, the
probable and the impossible

Question 7

Support an individual’s right to make choices

Explain why personal views must not influence an individual’s own choices or decisions

[   ] I personally could not give a tinkers

[   ] As they vote for a different party, I think less of them

[   ] Whilst I disagree with their views, I accept their right to express them

[   ] I gavce them an extra blanket as they were friends of my mother

Question 8

Support an individual’s right to make choices
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Describe why there may be times when they need to support an individual to question or challenge decisions made
about them by others

[   ] Dr Shipman was good doctor

[   ] Nurse Beverley Allit cared for children

[   ] Winterborne view was a good care home

[   ] Not all doctors, nurses and care home providers can be trusted and decisions must be
questioned and challenged

Question 9

Support individuals in making choices about their care

Demonstrate how to support individuals to make informed choices

[   ] All the objectives are set out and the choices are made from them

[   ] Some of the objectives are set out and the choices are made from them

[   ] None the objectives are set out and the choices are made from them

[   ] All the objectives are not set out and the choices are made from them
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