
Care Certificate
Standard 4 

Equality and Diversity

Question 1

Understand the importance of equality and inclusion

Explain what is meant by: Diversity, Equality, Inclusion, Discrimination 

[   ] Diversity means not understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of not being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the unjust or prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.

[   ] Diversity means understanding that each individual is unique, 
and recognizing our individual differences.
Equality means the state of being equal, especially in status, rights, or opportunities.
Inclusion means the action or state of including or of being included within a group or
structure
Discrimination means the just or non-prejudicial treatment of different categories of
people, especially on the grounds of race, age, or sex.
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Question 2

Understand the importance of equality and inclusion

Describe ways in which discrimination may deliberately or inadvertently occur in the work setting

[   ] I do not discriminate, I just prefer some types of individuals to others

[   ] I do not discriminate, I just prefer some types of nationalities to others

[   ] I do not discriminate, I just hate everybody

[   ] I do not discriminate, I just prefer to treat each person as equal and with no bias

Question 3

Understand the importance of equality and inclusion

Explain how practices that support equality and inclusion reduce the likelihood of discrimination

[   ] Person Centred Care supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Centred Careless supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Centred Care does not supports equality and inclusion reduce the likelihood of
discrimination

[   ] Person Prevented Care supports equality and inclusion reduce the likelihood of
discrimination

Question 4

Work in an inclusive way

Identify which legislation and codes of practice relating to equality, diversity and discrimination apply to their own
role

[   ]
Inequality Act 2010
Social care Code of Conduct/Practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

[   ]
Equality Act 2010
Social care Code of Conduct/Practice
Care Act 2014Correct
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing
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[   ]
Equality Act 2010
Social care Code of misconduct/Practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

[   ]
Equality Act 2010
Social care Code of Conduct/mal-practice
Care Act 2014
The Homes Equality, diversity and discrimination Policy and Procedure
Complaints Procedure
Whistle-blowing

Question 5

Work in an inclusive way

Describe how to challenge discrimination in a way that encourages positive change

[   ] I try to acknowledge that the person who is discriminating needs to understand the
variety and differences between us but in a positive and with celebration of their
diversity, but react effectively against bullying and intimidation

[   ] I acknowledge differences but let them get on with it

[   ] I avoid conflict, so I say nothing and carry on with my own work

[   ] If there is any problems regarding discrimination, I challenge the discriminator and if the
do not change, I let their tyred down

Question 6

Understand what is meant by diversity and discrimination

Understand what is meant by diversity and discrimination

[   ]
Diversity and discrimination are necessary to ensure the client is treated equally with others

[   ]
Diversity and discrimination are accepted in a care and support environment

[   ]
Diversity is equal to equality and discrimination is against the Equality Act

[   ]
Diversity and discrimination are not necessary relevant to make the client equal

Question 7

Explain what is meant by diversity and discrimination

Only one answer is correct

[   ] Diversity and discrimination are necessary to ensure all individuals are treated  equally
with others

[   ] Diversity and discrimination are accepted in the care and support environment

 3 / 5



[   ] Diversity is equal to equality and discrimination is against the Equality Act

[   ] Diversity and discrimination are not necessarily relevant in making all clients equal

Question 8

Know how discrimination might occur in your work setting, both deliberately and inadvertantly

Only one answer is correct

[   ] They are quite nice looking, I may well make them my deputy

[   ] He reminds me of my drunken father

[   ] The short list was made up with the best and most suitable candidates

[   ] She is very good, but I dont like her mother

Question 9

Be aware of key legislation and agreed ways of working (where these apply), relating to
equality, diversity, discrimination and rights

Only one answer is correct

[   ] The Human Rights Act is optional

[   ] Equality is not only a right, it is enshrined in legislation

[   ] Some homes do not have an equality policy

[   ] I have all the rights, but not the responsibilities

Question 10

Be aware how you can ensure that your own work is inclusive and respects beliefs, culture,
values and preferences of individuals

Only one answer is correct

[   ] I am non-judgemental and accept others beliefs, culture, values and preferences

[   ] I am judgemental and accept others beliefs, culture, values and preferences

[   ] I am non judgemental and do not accept others beliefs, culture, values ad preferences

[   ] I am non judgemental and accept others beliefs, culture, values but not preferences

Question 11

Know how you can challenge discrimination that leads to positive change

Only one answer is correct

[   ] I stay quiet whilst people are being discriminated against

[   ] Discrimination does not take place where I work

[   ] I signed the policy document, so that proves I am allowed to discriminate

[   ] I speak out and up for those who are being discriminated against
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Question 12

Know how to access a range of sources of information about equality, diversity and inclusion

Only one answer is correct

[   ] Equality, diversity and inclusion is well known to be right wing propaganda

[   ] Equality, diversity and inclusion information can be found in the homes policy and
procedure manual

[   ] Equality, diversity and inclusion are just platitudes found on the internet

[   ] Equality, diversity and inclusion 

Question 13

Know who to ask for advice and support about equality and inclusion

 

[   ] I ask a senior colleague for advice and support about equality and inclusion 

[   ] I ask a fascist for advice and support about equality and inclusion

[   ] I ask a racist for advice and support about equality and inclusion

[   ] I ask a fundamentalist  for advice and support about equality and inclusion
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