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RISK ASSESSMENT 

Policy Statement 

The Home recognises its responsibility to ensure that all reasonable precautions are taken to provide and maintain 
working conditions which are safe, healthy and compliant with all statutory requirements and codes of The Home, 
including the statutory duty on employers to conduct regular 
health and safety risk assessments. 

The Home is committed to ensuring the health, safety and welfare of its staff, so far as is reasonably practicable, and 
of all other persons who may be affected by our activities including service users, their relatives and visitors. 

The Home fully complies with the appropriate and current standards as applied by Quality Assessment Framework, 
which relates to the degree to which the registered manager of an agency ensures that the risk of accidents and 
harm happening to service users and staff in the provision of the personal care is 
balanced against the promotion of the service user's right to independence and choice. This policy is consistent with 
the Department of Health guidance Independence, Choice and Risk: a guide to best practice in supported decision 
making. 

Aim of the Policy 

This policy is intended to set out the values, principles and policies underpinning The Home approach to risk 
assessment and health and safety. 

Risk Assessment Policy 

The following points constitute the policy of this The Home. 

• a risk assessment should be undertaken, by a trained and qualified person, of the potential risks to service
users and staff associated with delivering any agreed package of care before the Support worker commences
work — where appropriate this should include risks associated with assisting with medication and other
health-related activities and should be updated annually or more frequently if necessary

• Where appropriate, the service user need to be involved with the Risk Assessments
• the risk assessment should include an assessment of the risks for service users in maintaining their

independence and daily living within the home
• the manner in which the risk assessment is undertaken should be  appropriate to the needs of the individual

service user whose views, and those of their relatives or advocates, should be taken into account
• a separate moving and handling risk assessment should be undertaken, by a member of staff who is trained

for the purpose, whenever staff are required to help a service user with any manual handling task, as
required under the Manual Handling Operations Regulations 1992

• a comprehensive plan to manage the risks (including manual handling and the risks to service users) should
be drawn up, in consultation with the service user, their relatives or representatives; this should be included
in the Service User Plan and kept in the home of the service user for home care staff to refer to, a copy
should also be placed on the personal file kept
in the agency office; this risk management plan should be implemented and reviewed annually or more
frequently if necessary

• new risks which arise (including defective appliances, equipment, fixtures or security of the premises) should
be reported by care workers to their line managers or supervisors or identified during regular reviews or the
Service User Plan only staff who are both trained to undertake risk assessments and competent to provide
the care should be assigned to emergency situations and where pressure of time does not allow a risk

• assessment to be undertaken prior to provision of the care or support
• two people fully trained in safe handling techniques and the equipment to be used should always be

involved in the provision of care when the need is identified from the manual handling risk assessment
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RISK ASSESSMENT 

• the name and contact number of the The Home responsible for providing and maintaining any equipment 
under the Manual Handling Operations Regulations 1992 and the Lifting Operations 
and Lifting Equipment Regulations 1998 should be recorded on the risk assessment 

• any manual handling equipment provided should be maintained in a safe condition to use and be subject 
to regular inspections by the manufacturers, records of all such equipment and their maintenance 
schedules are kept in the central office; in this The Home is 
responsible for ensuring that equipment is maintained adequately 

• a responsible and competent person will be on call and contactable at all times when care and support 
staff are on duty  
 

Health and Safety Risk Assessments 

The Home recognises that risk assessments are a legal requirement under Regulation 3 of the Management of 
Health and Safety at Work Regulations 1999 (MHSWR). The Home believes that risk assessments should identify 
hazards and resulting risks to employees and other persons who may be affected by work activities. The The Home 
understands a hazard to be the potential for harm, and risk is the likelihood of that harm actually occurring and the 
severity of the harm (e.g. slight injury, major injury, death). 

The Home will fully implement Regulation 3 of MHSWR which requires employers to: 

 

• make an assessment of risks to employees 
• make an assessment of risks to others who might be affected by work activities such as service users, 

contractors, visitors and the public 
• clearly identify the measures needed to protect the persons in points 1 and 2 above 

 
Review the assessment and make necessary changes if: 

 

• there is any significant change which affects risk (e.g. a new employee, machine or service user) 
• there is reason to think it is no  longer valid 

 
Where there are five or more employees, keep records of: 

• the significant findings of the assessment 
• any group of employees identified by it as being particularly vulnerable. 
 

The Home will include the following as areas of potential hazard or risk: 

• hazardous substances within the scope of the Control of Substances Hazardous to Health Regulations 2002 
(e.g. chemical hazards, drugs, sharps, body fluids, hazardous waste) and others not currently covered by 
COSHH (e.g. lead, asbestos and substances which are hazardous for 
reasons other than their toxicity, i.e. those which are flammable, or which enhance combustion, react 
violently, etc) 

• manual handling and the moving of service users 
• use of display screen equipment (e.g. computers) 
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• electrical hazards
• work equipment and machinery
• workplace hazards (e.g. space, clutter, lighting, heating, ventilation, tripping hazards, safe access, inadequate

sanitary facilities, e.g. toilets, drinking water)
• emergencies (e.g. fire, injuries requiring first aid, dangerous spillages, etc)
• violence or threats and abuse.

What is a Risk Assessment? 

A Risk Assessment is a systematic method of looking at work activities, considering what could go wrong, and 

deciding on suitable control measures to prevent loss, damage or injury in the workplace. The Assessment should 

include the controls required to eliminate, reduce or minimise the risks. 

Why conduct a Risk Assessment? 

Risk Assessments are a fundamental requirement for businesses. If you don’t know, or appreciate where the risks 

are, you are putting yourself, your employees, your customers and your organisation in danger. 

Employers must look at all work activities that could cause harm in order to decide whether they are doing enough 

to meet their legal obligations. This is a minimum requirement. If it is reasonably practicable to do so, employers 

should consider doing more than the legal minimum. 

The aim should always be to reduce the risks as much as is 'reasonably practicable'. 

'Reasonably practicable' is a legal term that means employers must balance the cost of steps that they could take to 

reduce a risk against the degree of risk presented. 

When reckoning costs, the time, trouble and effort required should be included and not just the financial cost. 

What should a Risk Assessment cover 

This will depend on the organisation and may vary depending on the nature of the work. However, Assessments 

must consider everyone who could be affected by that activity. 

As well as employees, others who could be affected must also be considered. This includes contractors, temporary 

workers, volunteers and the general public. 

Some groups are considered more vulnerable, such as young persons under 18 and pregnant and breastfeeding 

mothers. The legislation specifically asks employers to consider the risks posed to these groups and put in place 

additional controls if they are required. 

Legal duties and obligations around Risk Assessment 

The Management of Health and Safety at Work (MHSW) Regulations 1999 require all employers and the self-

employed to assess the risks from their work on anyone who may be affected by their activities. 

The Regulations require employers to carry out a systematic examination of their work activities and record the 

significant findings of the Assessment. If an employer has five or more employees, the findings must be recorded in 

writing. 

http://www.healthyworkinglives.com/advice/Legislation-and-policy/employee-issues/young-people
http://www.healthyworkinglives.com/advice/Legislation-and-policy/employee-issues/maternity-paternity
http://www.healthyworkinglives.com/advice/Legislation-and-policy/employee-issues/maternity-paternity
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THE MANAGEMENT OF HEALTH AND SAFETY AT WORK REGULATIONS 

The Management of Health and Safety at Work Regulations 1999 

The Management Regulations is perhaps the most significant piece of health and safety legislation since the 
introduction of the Health and Safety at Work Act. 

These regulations make an explicit requirement to manage your health and safety risks by a process of risk assessment. 

The duties of the Management Regulations overlap with other regulations because of their wide-ranging general 
nature. Where duties overlap, compliance with the more specific legislation will usually be sufficient to comply with 
the corresponding duty in the Management Regulations. 

What are my duties as an employer? 

Your principle duties are to: 

• Assess the risks to the health and safety of your employees and of anyone else who may be affected by your
work activity. This is so that the necessary preventive and protective measures can be identified.

• Appoint competent people to help you devise and apply the measures you need to take to comply with your
duties under health and safety law.

• Make sure that employees have adequate health and safety training and are capable enough at their jobs to
avoid risks.

• Co-operate with other employers sharing the work site e.g. contractors.

What are the benefits? 

Research has shown that companies who assess risk successfully can improve their bottom 
line profitability. Directly linked to this are: 

• Improved health and safety performance.
• Improved morale and better productivity.
• Reduced claims and ultimately reduced insurance premiums.
• Reduced prosecutions and enforcement action.
• Reduced accident rates and less property damage.
• Reduced work related ill health and sickness absence.

Risk assessment 

Employers must assess the risks to employees and others who may be affected by their work 
or business. This will enable them to identify the measures they need to take to comply with 
health and safety law.  

For the hazards that cannot be avoided, a risk assessment must be carried out by following the following steps: 

Step 1 – Identifying the hazards. 

A hazard is something which has the potential to cause harm. Here are some examples: 

• Damaged electrical wiring.
• An unguarded machine where you could have a limb trapped or crushed, or clothing could become trapped.
• An unguarded roof area where you could fall from a height.
• A laser that emits radiation.
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Step 2 - Identify who might be harmed and how 
 
Include in your assessment employees, other workers e.g. contractors, members of the public and vulnerable groups 
e.g. young or inexperienced workers, new and expectant mothers, night workers etc. 
 
Step 3 – Evaluating the risks from the identified hazards 
 
This should be achieved through: 
 
• Observing actual practices. 
• Taking account of existing precautionary measures. 
 
Step 4 – Recording 
 
The significant findings of the risk assessment must be recorded to include: 
 
• The preventive and protective measures already in place. 
• What further action is required to reduce the risk to an acceptable level. 
 
Step 5 - Review and revision 
 
Employers must modify their risk assessments when: 
 
• The nature of the work changes. 
• Developments indicate that it may no longer be valid or can be improved. 
 
In any event, employers should plan to review risk assessments routinely; the time between reviews is depends on 
the nature of the risks. 
Preventing risks 
 
Employers need to introduce preventive and protective measures by following the principles of prevention: 
• Avoid the risk. 
• Combat the risk at source. 
• Adapt the work to the individual. 
• Replace the dangerous with the non/less dangerous. 
• Give appropriate instructions to employees. 
 
Arrangements for health and safety 
 
Employers must make suitable arrangements for the effective planning, organisation, control, 
monitoring and review of the preventive and protective measures. In practical terms, this means employers must 
introduce a formal health and safety risk management system. 
 
Health surveillance 
 
The risk assessment should also identify circumstances in which health surveillance is required, e.g. COSHH 
Regulations. Health surveillance should be introduced when: 
 
• There is an identifiable disease or recognised adverse health condition associated with the work activity. 
• Techniques are available to detect indications of the disease or condition. 
• There is a likelihood that the disease or condition may occur under the particular conditions of the work. 
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Health and safety assistance 
 
Employers must appoint one or more competent persons to help him comply with the duties imposed under health 
and safety legislation. However, the employer retains the statutory responsibility under the Regulations for ensuring 
the risk assessments are carried out and for complying with the Regulations. 
 
Procedures for serious or imminent danger and for danger areas 
 
Employers must establish procedures to be followed in the event of serious and imminent danger to persons at work. 
 
Information for employees 
 
The risk assessment will identify information which must be provided to employees e.g. information on relevant 
preventive and protective measures. 
 
Co-operation and co-ordination 
 
If the workplace is occupied by more than one employer, it will be necessary to co-operate with each other. In many 
situations this will involve providing relevant health and safety information. 
 
Capabilities and training 
 
When allocating work to employees, employers should ensure that the demands of the job do 
not exceed the employees’ ability to carry out the work without risk to themselves or others. 
Health and safety training should be provided to reduce risks and this training should take 
place during office hours. 
 
Risk assessments in respect of new or expectant mothers and young persons 
 
Employers should take special account of the additional risks posed to new or expectant mothers and young persons. 
Specific risk assessments should be completed to ensure adequate preventive and protective measures are introduced 
for these groups of employees. 
 
Note: 
 
Whilst care is taken in the production of this document, you should seek confirmation from us or other suitably 
qualified people before taking, or failing to take, any specific course of action. We cannot accept responsibility for 
action taken, or not taken, based on the contents to our documentation alone 

 

Other regulations As well as the assessment of general work activities, there are a number of pieces of legislation 

that look for a specific Risk Assessment including: 
 

CONTROL OF SUBSTANCES HAZARDOUS TO HEALTH REGULATIONS 2002 
 
COSHH covers 

COSHH covers substances that are hazardous to health. Substances can take many forms and include: 

• chemicals 
• products containing chemicals 
• fumes 
• dusts 

http://www.healthyworkinglives.com/advice/workplace-hazards/hazardous-substances
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• vapours 
• mists 
• nanotechnology 
• gases and asphyxiating gases and 
• biological agents (germs). If the packaging has any of the hazard symbols then it is classed as a hazardous 

substance. 
• germs that cause diseases such as leptospirosis or legionnaires diseaseand germs used in laboratories. 

 
COSHH assessment: Identifying hazard and assessing risk 

You are probably already aware of many risks in your trade or industry. A COSHH assessment concentrates on the 
hazards and risks from substances in your workplace. 

Remember that hazards and risks are not limited to substances labelled as ‘hazardous'. 
Steps to making a COSHH assessment: 

• Walk around your workplace. Where is there potential for exposure to substances that might be 
hazardous to health? 

• Examples include processes that emit dust, fume, vapour, mist or gas; and skin contact with liquids, 
pastes and dusts. Substances with workplace exposure limits (WELs) are hazardous to health. 

• In what way are the substances harmful to health? 
• Get safety data sheets, and read your trade magazines. Some substances arise from processes and have 

no safety data sheet. Examples include fume from welding or soldering, mist from metalworking, dust 
from quarrying, gases from silage. Look at the HSE web pages for your trade or industry - Your Industry. 

• What jobs or tasks lead to exposure? 
• Note these down. Note down what control measures you already use. For these jobs, how likely is any 

harm to workers' health? 

• Are there any areas of concern, eg from the Accident Book? 
• Examples include burns from splashes, nausea or light-headedness from solvents, etc. 

Health Surveillance 
Health surveillance is required under Regulation 11 where employees are exposed to a substance linked to a 
particular disease or adverse health effect. This might involve examinations by a doctor or trained nurse, but trained 
supervisors could, for example, check employees' skin for dermatitis. A record of any health surveillance carried out 
must be kept and held for 40 years. 
 
Information, Instruction and Training 
Under Regulation 12 employers must provide employees with suitable and sufficient information, instruction and 
training, including: 
• details of the hazardous substances to which they are liable to be exposed, including 

− names and risks to health 
− any relevant exposure limits 
− access to data sheets 
− other legislative provisions that apply 
− the significant findings of the risk assessment 
− appropriate precautions and actions to be taken by the employees to safeguard   themselves and 

others 

http://www.hse.gov.uk/biosafety/infection.htm
http://www.hse.gov.uk/guidance/industries.htm
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− the results of any monitoring, and in the case of substances assigned MELs, information forthwith if 
the MEL has been exceeded  
− the collective results of any health surveillance (not identifying particular persons) 

 
Monitoring the control of exposure to hazardous substances 

Monitoring means measuring to show that control is adequate. It has nothing to do with the state of a worker's 
health. 

When do you need to monitor? 

Monitoring is appropriate: 

• when you need to show compliance with a WEL (Workplace Exposure Limit) or BMGV 
( Biological Monitoring Guidance Value) 

• when you need to show that control equipment or personal protective equipment is working well enough 
 

Monitoring can also indicate the spread of contamination, e.g. surface wipes. 

Screening, e.g. colorimetric detector tubes, meters, provides indicators of worker exposure only.  

Personal air monitoring measures how much of a substance the worker inhales. 

Biological monitoring measures how much of a substance has entered the body. 
 
Accidents, incidents and emergencies 
Regulation 13 states that employers must prepare procedures, which can be put into effect, in the event of 
accidents, incidents or emergencies related to the presence of a hazardous substance in the workplace. 
 
COSHH Essentials 
COSHH Essentials is a simple step-by-step system that helps employers assess and control health risks when using 
chemicals (as required by the Control of Substances Hazardous to Health (COSHH) Regulations). It contains control 
solutions for many standard work situations and helps firms to produce quickly and efficiently, a reliable assessment 
containing clear advice on what they need to do to protect their employees. 
 
Action Points 
1. Ensure you are involved in the COSHH assessment, so that no substance is used without having first been fully 
assessed. 
2. Use your rights to health and safety information to request and take copies of COSHH assessments and records of 
monitoring, including the results of local exhaust ventilation tests. 
3. Check that measures to first prevent and then control exposure are introduced. 
4. Ensure that the employer provides information and training in the risks and alternative means of working with 
substances hazardous to health. 
5. Ask your employer whether there is a COSHH Essentials control solution for the jobs you do. 

 
 
 
 
 
 
 
 

http://www.hse.gov.uk/pubns/indg245.htm
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THE MANUAL HANDLING OPERATIONS REGULATIONS 
 
Regulations 

Advice for Workers and Employers 

You need to comply with the risk assessment requirements set out in the Management of Health and Safety at Work 
Regulations 1999 as well as the requirement in the Manual Handling Operations Regulations 1992 (as amended) 
(MHOR) to carry out a risk assessment on manual handling tasks. 

The MHOR Regulations in Brief 

The employer's duty is to avoid Manual Handling as far as reasonably practicable if there is a possibility of injury. If 
this cannot be done then they must reduce the risk of injury as far as reasonably practicable. If an employee is 
complaining of discomfort, any changes to work to avoid or reduce manual handling must be monitored to check 
they are having a positive effect. However, if they are not working satisfactorily, alternatives must be considered. 

The regulations set out a hierarchy of measures to reduce the risks of manual handling. These are in regulation 4(1) 
and as follows: 

• avoid hazardous manual handling operations so far as reasonably practicable; 
• assess any hazardous manual handling operations that cannot be avoided; 
• reduce the risk of injury so far as reasonably practicable. 

 

The guidance on the Manual Handling Regulations includes a risk assessment filter and checklist to help employers 
assess manual handling tasks. A revised version of the MHOR was published in March 2004. It also includes a 
checklist to help you assess the risk(s) posed by workplace pushing and pulling activities. 

In addition, employees have duties to take reasonable care of their own health and safety and that of others who 
may be affected by their actions. They must communicate with their employers so that they too are able to meet 
their health and safety duties. 

Employees have general health and safety duties to: 

• follow appropriate systems of work laid down for their safety 
• make proper use of equipment provided for their safety 
• co-operate with their employer on health and safety matters 
• inform the employer if they identify hazardous handling activities 
• take care to ensure that their activities do not put others at risk 

 
THE CONTROL OF ASBESTOS AT WORK REGULATIONS 

 
Control of Asbestos Regulations 2012 

The Control of Asbestos Regulations 2012  came into force on 6 April 2012, updating previous asbestos regulations 
to take account of the European Commission's view that the UK had not fully implemented the EU Directive on 
exposure to asbestos (Directive 2009/148/EC). 

http://www.healthyworkinglives.com/advice/work-equipment/manual-handling
http://www.legislation.gov.uk/uksi/2012/632/contents/made
http://www.legislation.gov.uk/uksi/2012/632/contents/made
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In practice the changes are fairly limited. They mean that some types of non-licensed work with asbestos now have 
additional requirements, ie notification of work, medical surveillance and record keeping. All other requirements 
remain unchanged. 
What has stayed the same? 

• If existing asbestos containing materials are in good condition and are not likely to be damaged, they may be 
left in place; their condition monitored and managed to ensure they are not disturbed. 

• If you're responsible for maintenance of non-domestic premises, you have a 'duty to manage' the asbestos in 
them, to protect anyone using or working in the premises from the risks to health that exposure to asbestos 
causes. 

• If you want to do any building or maintenance work in premises, or on plant or equipment that might contain 
asbestos, you need to identify where it is and its type and condition; assess the risks, and manage and control 
these risks. 

• The requirements for licensed work remain the same: in the majority of cases, work with asbestos needs to be 
done by a licensed contractor. This work includes most asbestos removal, all work with sprayed asbestos 
coatings and asbestos lagging and most work with asbestos insulation and asbestos insulating board (AIB). 

• If you are carrying out non-licensed asbestos work, this still requireseffective controls. 
• The control limit for asbestos is 0.1 asbestos fibres per cubic centimetre of air (0.1 f/cm3). The control limit is 

not a 'safe' level and exposure from work activities involving asbestos must be reduced to as far below the 
control limit as possible. 

• Training is mandatory for anyone liable to be exposed to asbestos fibres at work. This includes maintenance 
workers and others who may come into contact with or disturb asbestos (eg cable installers), as well as those 
involved in asbestos removal work. 

 

What has changed? 

• From 6 April 2012, some non-licensed work needs to be notified to the relevant enforcing authority. 
• From 6 April 2012, brief written records should be kept of non-licensed work, which has to be notified eg copy 

of the notification with a list of workers on the job, plus the level of likely exposure of those workers to 
asbestos. This does not require air monitoring on every job, if an estimate of degree of exposure can be made 
based on experience of similar past tasks or published guidance. 

• By April 2015, all workers/self employed doing notifiable non-licensed work with asbestos must be under 
health surveillance by a Doctor. Workers who are already under health surveillance for licensed work need 
not have another medical examination for non-licensed work. BUT medicals for notifiable non-licensed work 
are not acceptable for those doing licensed work. 

• Some modernisation of language and changes to reflect other legislation, eg the prohibition section has been 
removed, as the prohibition of supply and use of asbestos is now covered by REACH (Registration, Evaluation, 
Authorisation and Restriction of Chemicals Regulations 2006). 

 
THE PERSONAL PROTECTIVE EQUIPMENT AT WORK REGULATIONS 

 
Employers have duties concerning the provision and use of personal protective equipment (PPE) at work. PPE is 
equipment that will protect the user against health or safety risks at work. It can include items such as safety 
helmets, gloves, eye protection, high-visibility clothing, safety footwear and safety harnesses. It also includes 
respiratory protective equipment (RPE). 
 

http://www.hse.gov.uk/asbestos/duty.htm
http://www.hse.gov.uk/asbestos/licensing/licensed-contractor.htm
http://www.hse.gov.uk/asbestos/essentials/index.htm
http://www.hse.gov.uk/asbestos/training.htm
http://www.hse.gov.uk/asbestos/licensing/notifiable-non-licensed-work.htm
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Why is PPE important? 

Making the workplace safe includes providing instructions, procedures, training and supervision to encourage people 
to work safely and responsibly. 
Even where engineering controls and safe systems of work have been applied, some hazards might remain. These 
include injuries to: 

• the lungs, eg from breathing in contaminated air 
• the head and feet, eg from falling materials 
• the eyes, eg from flying particles or splashes of corrosive liquids 
• the skin, eg from contact with corrosive materials 
• the body, eg from extremes of heat or cold 

 

PPE is needed in these cases to reduce the risk. 

What do I have to do? 

• Only use PPE as a last resort 
• If PPE is still needed after implementing other controls (and there will be circumstances when it is, eg head 

protection on most construction sites), you must provide this for your employees free of charge 
• You must choose the equipment carefully (see selection details below) and ensure employees are trained to 

use it properly, and know how to detect and report any faults 
 

Selection and use 

You should ask yourself the following questions: 

• Who is exposed and to what? 
• How long are they exposed for? 
• How much are they exposed to? 

 
When selecting and using PPE: 

• Choose products which are CE marked in accordance with the Personal Protective Equipment Regulations 
2002 – suppliers can advise you 

• Choose equipment that suits the user – consider the size, fit and weight of the PPE. If the users help choose it, 
they will be more likely to use it 

• If more than one item of PPE is worn at the same time, make sure they can be used together, eg wearing 
safety glasses may disturb the seal of a respirator, causing air leaks 

• Instruct and train people how to use it, eg train people to remove gloves without contaminating their skin. 
Tell them why it is needed, when to use it and what its limitations are 
 

Other advice on PPE 

• Never allow exemptions from wearing PPE for those jobs that ‘only take a few minutes' 
• Check with your supplier on what PPE is appropriate – explain the job to them 
• If in doubt, seek further advice from a specialist adviser 
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Maintenance 

PPE must be properly looked after and stored when not in use, eg in a dry, clean cupboard. If it is reusable it must be 
cleaned and kept in good condition. 

Think about: 

• using the right replacement parts which match the original, eg respirator filters 
• keeping replacement PPE available 
• who is responsible for maintenance and how it is to be done 
• having a supply of appropriate disposable suits which are useful for dirty jobs where laundry costs are 

high, eg for visitors who need protective clothing 
• Employees must make proper use of PPE and report its loss or destruction or any fault in it. 

Monitor and review 

• Check regularly that PPE is used. If it isn’t, find out why not 
• Safety signs can be a useful reminder that PPE should be worn 
• Take note of any changes in equipment, materials and methods – you may need to update what you provide 

 
Eyes 

Hazards  
Chemical or metal splash, dust, projectiles, gas and vapour, radiation 
Options  
Safety spectacles, goggles, face screens, face shields, visors 
Note  
Make sure the eye protection chosen has the right combination of impact/dust/splash/molten metal eye protection 
for the task and fits the user properly 
 

Head and neck 

Hazards  
Impact from falling or flying objects, risk of head bumping, hair getting tangled in machinery, chemical drips or 
splash, climate or temperature 
Options  
Industrial safety helmets, bump caps, hairnets and firefighters' helmets 
Note 
• Some safety helmets incorporate or can be fitted with specially-designed eye or hearing protection 
• Don't forget neck protection, eg scarves for use during welding 
• Replace head protection if it is damaged 

 

Ears 

Hazards  
Noise – a combination of sound level and duration of exposure, very high-level sounds are a hazard even with short 
duration 
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Options  
Earplugs, earmuffs, semi-insert/canal caps 
Note 
• Provide the right hearing protectors for the type of work, and make sure workers know how to fit them 
• Choose protectors that reduce noise to an acceptable level, while allowing for safety and communication 

 
Hands and arms 

Hazards  
Abrasion, temperature extremes, cuts and punctures, impact, chemicals, electric shock, radiation, vibration, 
biological agents and prolonged immersion in water 
Options  
Gloves, gloves with a cuff, gauntlets and sleeving that covers part or all of the arm 
Note 
• Avoid gloves when operating machines such as bench drills where the gloves might get caught 
• Some materials are quickly penetrated by chemicals – take care in selection, see HSE’s skin at work website 
• Barrier creams are unreliable and are no substitute for proper PPE 
• Wearing gloves for long periods can make the skin hot and sweaty, leading to skin problems. Using separate 

cotton inner gloves can help prevent this 
 

Feet and legs 

Hazards  
Wet, hot and cold conditions, electrostatic build-up, slipping, cuts and punctures, falling objects, heavy loads, metal 
and chemical splash, vehicles 
Options  
Safety boots and shoes with protective toecaps and penetration-resistant, mid-sole wellington boots and specific 
footwear, eg foundry boots and chainsaw boots 
Note 
• Footwear can have a variety of sole patterns and materials to help prevent slips in different conditions, 

including oil- or chemical-resistant soles. It can also be anti-static, electrically conductive or thermally 
insulating 

• Appropriate footwear should be selected for the risks identified 
 

Lungs 

Hazards 
• Oxygen-deficient atmospheres, dusts, gases and vapours 

Options – respiratory protective equipment (RPE) 
• Some respirators rely on filtering contaminants from workplace air. These include simple filtering face pieces 

and respirators and power-assisted respirators 
• Make sure it fits properly, eg for tight-fitting respirators (filtering face pieces, half and full masks) 
• There are also types of breathing apparatus which give an independent supply of breathable air, eg fresh-air 

hose, compressed airline and self-contained breathing apparatus 
Note 
• The right type of respirator filter must be used as each is effective for only a limited range of substances 

http://www.hse.gov.uk/skin/
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• Filters have only a limited life. Where there is a shortage of oxygen or any danger of losing consciousness due 
to exposure to high levels of harmful fumes, only use breathing apparatus – never use a filtering cartridge 

• You will need to use breathing apparatus in a confined space or if there is a chance of an oxygen deficiency in 
the work area 

• If you are using respiratory protective equipment, look at HSE’s publication Respiratory protective equipment 
at work: A practical guide 

 

Whole body 

Hazards  
Heat, chemical or metal splash, spray from pressure leaks or spray guns, contaminated dust, impact or penetration, 
excessive wear or entanglement of own clothing 
Options  
Conventional or disposable overalls, boiler suits, aprons, chemical suits 
Note 
• The choice of materials includes flame-retardant, anti-static, chain mail, chemically impermeable, and high-

visibility 
• Don't forget other protection, like safety harnesses or life jackets 

Emergency equipment 

Careful selection, maintenance and regular and realistic operator training is needed for equipment for use in 
emergencies, like compressed-air escape breathing apparatus, respirators and safety ropes or harnesses. 

THE DISPLAY SCREEN EQUIPMENT REGULATIONS 
 
Display Screen Equipment (DSE) is a device or equipment that has an alphanumeric or graphic display screen, 
regardless of the display process involved; it includes both conventional display screens and those used in emerging 
technologies such as laptops, touch-screens and other similar devices. 

Computer workstations or equipment can be associated with neck, shoulder, back or arm pain, as well as with 
fatigue and eyestrain. 

Surveys have found that a high proportion of DSE workers report aches, pains or eye discomfort. These aches and 
pains are sometimes called upper limb disorders (ULDs), which can include a range of medical conditions such as RSI. 
Most of these conditions do not indicate any serious ill health, but it makes sense to avoid them as far as possible. 

The Health and Safety (Display Screen Equipment) Regulations 1992 aim to protect the health of people who work 
with DSE. The Regulations were introduced because DSE has become one of the most common kinds of work 
equipment. 
That doesn't mean that DSE work is risky – it isn't. ULDs can be avoided if users follow effective practice, set up their 
workstations properly and take breaks during prolonged use. By just taking a few simple precautions, work with DSE 
can be more comfortable and productive. 

The above regulations require employers to look at specific matters in relation to the risks that are likely to be 

encountered. 

 

http://www.hse.gov.uk/pubns/books/hsg53.htm
http://www.hse.gov.uk/pubns/books/hsg53.htm
http://www.healthyworkinglives.com/advice/work-equipment/display-screen-equipment-dse
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ASSESSING RISKS IN THE WORKPLACE 

There are no hard and fast rules as to how Risk Assessments should be carried out, as every organisation is different 

and may require a slightly different approach. It’s important that Risk Assessments are carried out systematically and 

all of the foreseeable risks considered. 

In order to assess risks it is important to be aware of the distinction between hazard and risk. 

The following definitions are usually applied to these terms: 

• Hazard: Anything with the potential to cause harm, electricity, hazardous substances and noise are examples 
of typical hazards. 

• Risk: The likelihood that damage, loss or injury will be caused by a hazard and how severe the outcome may 
be. 

The Health and Safety Executive recommend an approach where you carry out the process in five steps: 

• identify the hazards associated with work activities 
• identify who could be harmed by those hazards 
• identify how you manage the risks at present and what further steps might be required to reduce the risks 

further. These are your control measures. 
• record the findings of your assessment and inform those at risk of the controls 
• review the risk assessment on a regular basis, e.g. if the staff, the activity, or the equipment used change. 

It is a good idea to review your assessments at least annually. 

Look at each activity as critically as possible, observing how it is carried out, and checking existing guidelines and 

information. 

Check accident reports and inspection and maintenance records to see if anything can be learned from existing 

records. 

Controlling risks 

When deciding on control measures the following principles should be applied: 

• can the risk be avoided or eliminated? 
• can the risks be contained at source? 
• can the work be adapted to suit the individual? e.g. layout of workplace, choice of equipment and methods of 

working 
• can engineering or technical controls be used? 

Information, instruction and training, and providing personal protective equipment should always be considered as a 

last resort after the above controls have been considered. 

Employers should, wherever possible, give priority to those controls that best protect everyone exposed to the risk. 

Remember that additional controls may be required to protect vulnerable groups, such as young people or pregnant 

workers. 
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Involving employees and communicating findings 

It is important to involve the people who carry out the activity in the Risk Assessment. They will be able to bring their 

knowledge, experience and understanding of the activity. 

They will have an understanding of exactly how the work is carried out and will look at it from a different perspective 

from their manager or supervisor. 

Carrying out the Assessment is just the first step. Once the Assessment has been carried out, make sure that 

everyone involved in the activity, or exposed to the risk, is made aware of the findings of the Assessment. 

How detailed should a Risk Assessment be 

The level of detail recorded in the Assessment should relate to the level of risk. 

Where an organisation operates similar activities from similar workplaces, they may produce a basic, or generic Risk 

Assessment that addresses those risks. 
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