
Care Certificate
Standard 13. 

Health and Safety

Question 1

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Identify legislation relating to general health and safety in a health or social care work setting

[   ]
Health and Safety at Work Act 1974
COSHH 2002
RIDDOR 1995
Care Act 2014

[   ]
Wealth and Safety at Work Act 1974
COSHH 2002
RADAR 1995
Care Act 2014

[   ]
Health and Safety at Work Act 1974
COHHS 2002
RIDDOR 1995
Care Act 2014

[   ]
Health and Safety at Work Act 1974
COSHH 2002
RIDDOR 1995
Car Act 2014

Question 2

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Describe the main points of the health and safety policies and procedures agreed with the employer

[   ] The Act defines general duties on employers, employees, contractors, suppliers of 
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goods and substances for use at work, persons in control of work premises, and those
who manage and maintain them, and persons in general. 

[   ] The Act enables a broad regime of regulation by government ministers through 
Statutory Instrument which has, in the years since 1974, generated an extensive system
of specific provisions for various industries, disciplines and risks.

[   ]  It established a system of public supervision through the creation of the Health and
Safety Commission and Health and Safety Executive, since merged, and bestows
extensive enforcement powers, ultimately backed by criminal sanctions extending to
nlimited fines and imprisonment for up to two years. Further, the Act provides a critical
interface with the law of the European Union on workplace health and safety.

[   ] All of the above

Question 3

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Outline the main health and safety responsibilities of:

self
the employer or manager
others in the work setting

[   ] Duties of employees

Under section 7 all employees have a duty while at work to:

Take reasonable care for the health and safety of himself and of other persons who
may be affected by his acts or omissions at work; and
Co-operate with employers or other persons so far as is necessary to enable them
to perform their duties or requirements under the Act.

[   ] Duties of employers

Section 2 states that "It shall be the duty of every employer to ensure, so far as is 
reasonably practicable, the health, safety and welfare at work of all his employees",
and in particular that such a duty extends to:

[   ] Duties of persons in general

Section 8 requires that "no person shall intentionally or recklessly interfere with or
misuse anything provided in the interests of health, safety or welfare in pursuance of any
of the relevant statutory provisions."

[   ] All the above

Question 4
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Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

List tasks relating to health and safety that should not be carried out without special training

[   ] Manual Handling

[   ] Giving Medication 

[   ] Food preparation and cooking

[   ] All the above

Question 5

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Explain how to access additional support and information relating to health and safety

[   ] I ask a retired tea lady how to cook chops

[   ] I ask a second hand car dealer about how to measure medicines

[   ] I talk to my manager and also have access to the policies and procedures for health and
safety

[   ] I phone the Health and safety Executive and ask how I complain about my next door
neighbour

Question 6

Understand their own responsibilities, and the responsibilities of others, relating to health and
safety in the work setting

Describe different types of accidents and sudden illness that may occur in their own work setting

[   ] Falling over and sustaining finjurues

[   ] Nausea, vomiting and diahorea

[   ] Back pain

[   ] All the above

Question 7

Understand Risk Assessment

Explain why it is important to assess the health and safety risks posed by particular work settings, situations or
activities 

[   ] It is not necessary, just kick the stuff on the floor away and carry on

[   ] I count to four to lift, and lift at three, it keeps others on their toes, and sometimes on
their backs!

[   ] I said to the client drink this and you'll feel better, and found the medicine was for
someone else

[   ] I have a risk assessment plan, with the name, the issue, and the process in order to
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carry out my role safely

Question 8

Understand Risk Assessment

Describe how and when to report health and safety risks that they have identified

[   ] I report immediately, on a written Accident or incident report, reporting to my manager
and in an emergency phone 999, and notify the health and SDafety Executive in some
serious incidents

[   ] I report later, on a written Accident or incident report, reporting to my manager and in an
emergency phone 999, and notify the health and SDafety Executive in some serious
incidents

[   ] I don't report immediately, o a written Accident or incident report, reporting to my
manager and in an emergency phone 999, and notify the health and SDafety Executive
in some serious incidents

[   ] I report eventually, on a written Accident or incident report, reporting to my manager and
in an emergency phone 999, and notify the health and SDafety Executive in some
serious incidents

Question 9

Move and assist safely

Identify key pieces of legislation that relate to moving and assisting 

 

[   ] The Manual Handling Operations Regulations 1992 (as amended) 
Lifting Operations and Lifting equipment Regulations 1998

[   ] Health and Safty Act 1974 (as amended)

[   ] Management of Health and Safety at Work Regulations 1999
Provision and Use of Work Equipment Regulations 1998 (PUWER)

[   ] All the above

Question 10

Move and assist safely

List tasks relating to moving and assisting that they are not allowed to carry out until they are competent

[   ] Employers have a legal obligation under the Manual Handling Operations Regulations
1992 to make a sufficient and suitable assessment of the risk to employees from the
manual handling of loads. This is a legal requirement and the Regulations must be
complied with. The Regulations set out a hierarchy of measures that should be followed
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to reduce the risks from manual handling. These are set out in regulation 4(1) and are as
follows;

avoid manual handling operations so far as is reasonably practicable,
assess the risk in any manual handling operations that cannot be avoided and reduce
the risk of injury so far as reasonably practicable

[   ] No one should move or handle any person or object unless adequately trained and
competant

[   ] No one should be expected to move or handle any person or object if not physically able
to do so, even though a similar colleague may be able to do the same task

[   ] All the above

Question 11

Understand procedures for responding to accidents and sudden illness

List the different types of accidents and sudden illness that may occur in the course of their work 

[   ] Overall, the three most common types of accident/injury were:
Trips/slips or falls
Electrical incidents
Manual handling/lifting

[   ] Some of the most common injuries were:

Sprains and strains
Back injury
Head injury
Neck injury
Repetitive Strain Injury

[   ] Posible conditions can be exacerbated such as:

Heart conditions
Asthma
Breathlessness
Eczema
Psoriasis
Dehydration
Hypoglycaemia

[   ] All the above

Question 12

Understand procedures for responding to accidents and sudden illness

Describe the procedures to be followed if an accident or sudden illness should occur 

[   ] I would thump their chest and begin cardiac mkassage
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[   ] I would tell them to get up as they are probably malingering 

[   ] I would follow policy and procedure, doing only what I am able and trained to do, alerting
other senior or competent staff and helping them to protect the individual, including
calling 999

[   ] I would leave them there are get on with my job

Question 13

Understand procedures for responding to accidents and sudden illness

List the emergency first aid actions they are and are not allowed to carry out 

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should not have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person disappointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need a trained first-aider. A first-aid needs assessment will help employers decide what
first aid arrangements are appropriate for their workplace

[   ] As a minimum, a low-risk workplace such as a small office should have afirst-aid box
and a person appointed to take charge of first-aid arrangements, such as calling the
emergency services if necessary. Employers must provide information about first-aid
arrangements to their employees.

Workplaces where there are more significant health and safety risks are more likely to
need an untrained first-aider. A first-aid needs assessment will help employers decide
what first aid arrangements are appropriate for their workplace
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Question 14

Understand medication and healthcare tasks

Describe the agreed ways of working in relation to medication 

 

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. Self medication is discouraged where possible and
appropraite

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. There are no specific rules on medication

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. All staff giving out medication have to be
inappropriately trained

[   ] It is the responsibility of all care providers, irrespective of the type of service being run,
to handle medications in the safest manner possible. Irrespective of the type of service
being run, it is the responsibility of all care providers to apply the highest standards of
safety to medication management. Medication is normally given by the most junior of
staff and the others are too busy

Question 15

Understand medication and healthcare tasks

Describe the agreed ways of working in relation to healthcare tasks 

[   ] There is no handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key stone cop and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to discuss issues with and
report changes in needs

[   ] There is a handover to allocated work, a key-worker and a care and support plan for
each individual. Each worker has a manager or someone to dismiss issues with and
report changes in needs

Question 16
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Understand medication and healthcare tasks

List the tasks relating to medication and health care procedures that they are not allowed to carry out until they are
competent 

[   ] Cannot give out medication
Cannot Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot tead leams
Cannot assess care and support plans

[   ] Cannot give out medication
Can prepare and Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

[   ] Cannot give out medication
Cannot Cook Food
Can move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

[   ] Cannot give out medication
Cannot Cook Food
Cannot move or handle individuals or objects
Cannot carry out first aid procedures
Cannot lead teams
Cannot assess care and support plans

Question 17

Handle hazardous substances

Describe the hazardous substances in their workplace 

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:

chemicals
products containing chemicals
fumes
dusts

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:
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vapours
mists
nanotechnology
gases and asphyxiating gases 

[   ] COSHH covers substances that are hazardous to health. Substances can take many
forms and include:

biological agents (germs). If the packaging has any of the hazard symbols then it is
classed as a hazardous substance.
germs that cause diseases such as leptospirosis or legionnaires diseaseand germs
used in laboratories.

[   ] All of the above

Question 18

Promote Fire safety

Explain how to prevent fires from starting or spreading 

[   ] The safest way to deal with fire is to prevent it.

Under Section 19 of the Safety, Health and Welfare at Work Act 2005 (the 2005 Act)
every employer shall identify hazards, assess risks and have a written risk assessment,
including any unusual or other risks. To comply with Section 19, employers are required
to carry out risk assessments and to record these in the Safety Statement. A fire
safetyrisk assessment should be conducted. Fire prevention should form part of this.

[   ] Under Section 19 of the Safety, Health and Welfare at Work Act 2005 (the 2005 Act)
every employer shall identify hazards, assess risks and have a written risk assessment,
including any unusual or other risks. To comply with Section 19, employers are required
to carry out risk assessments and to record these in the Safety Statement. A fire safety
risk assessment should be conducted.

A fire safety risk assessment should include

Fire Prevention
Fire Detection and Warning
Emegency escape and Fire Fighting Equipment and traiuning

[   ] Heat Safeguards

Ensure employees are aware of their responsibility to report dangers
Control sources of ignition
Have chimneys inspected and cleaned regularly
Treat independent building uses, such as an office over a shop as separate
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purpose groups and therefore compartmentalise from each other
Ensure cooking food is always attended

[   ] All the above

Question 19

Promote Fire safety

Describe what to do in the event of a fire 

[   ] Panic

[   ] Get the hell out the building

[   ] Raise the alarm, ring 999 and ask for the fire brigade, help evacuate building, assist
others to ensure everyone is safe. Follow porocedures

[   ] Pray

Question 20

Work safety

Describe the measures that are designed to protect their own security at work, and the security of those they
support

 

[   ] Following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment. reporting and recording events that
affect the individuals cared for and others who may be at risk if reporting is not done or
done inadequately 

[   ] Not following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment. reporting and recording events that
affect the individuals cared for and others who may be at risk if reporting is not done or
done inadequately 

[   ] Not following the organisational policies and procedures, not wearing Personal
Protective clothing and using personal protective equipment. reporting and recording
events that affect the individuals cared for and others who may be at risk if reporting is
not done or done inadequately 

[   ] Not following the organisational policies and procedures, wearing Personal Protective
clothing and using personal protective equipment, not reporting and recording events
that affect the individuals cared for and others who may be at risk if reporting is not done
or done inadequately 

Question 21

Managing Stress

List ways to manage stress 

[   ] Take a break from the stress situation

[   ] Smile and laugh.
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[   ] Exercise and contemplate (relax)

[   ] All the above

Question 22

Managing Stress

Recognise common signs and indicators of stress in themselves and others

[   ] Emotional symptoms

Negative or depressive feeling
Disappointment with yourself
Increased emotional reactions - more tearful or sensitive or aggressive
Loneliness, withdrawn
Loss of motivation commitment and confidence
Mood swings (not behavioural)

[   ] Mental

Confusion, indecision
Cant concentrate
Poor memory

[   ] Changes in normal behaviour
Changes in eating habits
Increased smoking, drinking or drug taking 'to cope'
Mood swings effecting your behaviour
Changes in sleep patterns
Twitchy, nervous behaviour
Changes in attendance such as arriving later or taking more time off.

[   ] All of the above

Question 23

Managing Stress

Identify circumstances that tend to trigger stress in themselves and other

[   ] I dont suffer stress, I give it to, others

[   ] I suffer stress, so I take time off when I am under pressure

[   ] Stress tend to begin to show when you are

Out of your depth
Out of your comfort zone
Under pressure
Unhappy at work or relationships, or both
Under time pressures
Under emotional pressure
For no reason
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[   ] There is no such thing as Santa Claus, the tooth fairy or stress

Question 24

Handling information

Describe the agreed ways of working and legislation regarding the recording, storing and sharing of information

[   ] The Data Protection Act controls how your personal information is used by
organisations, businesses or the government. Everyone responsible for using data has
to follow strict rules called ‘data protection principles’. They must make sure the
information is:

[   ] Everyone responsible for using data has to follow strict rules called ‘data protection
principles’. They must make sure the information is:

used fairly and lawfully
used for limited, specifically stated purposes
used in a way that is adequate, relevant and not excessive
accurate
kept for no longer than is absolutely necessary
handled according to people’s data protection rights
kept safe and secure
not transferred outside the UK without adequate protection

[   ] There is stronger legal protection for more sensitive information, such as:

ethnic background
political opinions
religious beliefs
health
sexual health
criminal records

[   ] All of the above

Question 25

Handling information

Explain why it is important to have secure systems for recording, storing and sharing information

[   ] Having regard to the state of technological development and the cost of implementing
any measures, the measures must ensure a level of security appropriate to—
(a)the harm that might result from such unauthorised or unlawful processing or
accidental loss, destruction or damage as are mentioned in the seventh principle, and

(b)the nature of the data to be protected.

[   ]
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10The data controller must take reasonable steps to ensure the reliability of any
employees of his who have access to the personal data.
11Where processing of personal data is carried out by a data processor on behalf of a
data controller, the data controller must in order to comply with the seventh principle—
(a)choose a data processor providing sufficient guarantees in respect of the technical
and organisational security measures governing the processing to be carried out, and

(b)take reasonable steps to ensure compliance with those measures.

[   ] 12Where processing of personal data is carried out by a data processor on behalf of a
data controller, the data controller is not to be regarded as complying with the seventh
principle unless—
(a)the processing is carried out under a contract—

(i)which is made or evidenced in writing, and

(ii)under which the data processor is to act only on instructions from the data controller,
and

(b)the contract requires the data processor to comply with obligations equivalent to
those imposed on a data controller by the seventh principle.

[   ] All of the above

Question 26

Handling information

Explain how, and to whom, to report if they become aware that agreed ways of working have not been followed 

[   ] I inform my next door neighbour, they are so nosey when I become aware that agreed
ways of working have not been followed 

[   ] I speak to my spiritualist, as she has all the answers when I become aware that agreed
ways of working have not been followed 

[   ] I speak to my manager, possibly put it in witing and show my concerns when I become
aware that agreed ways of working have not been followed 

[   ] I talk to my dog, its the onlt sense I can get out of a conversation when I become aware
that agreed ways of working have not been followed  

Question 27

Preventing the spread of infection

Describe the main ways an infection can get into the body

[   ] 1. Down the respiratory tract into the lungs. Coughs, cold, influenza and other common
airborne infections are contracted in this fashion

Down the digestive tract. Food, drink or other infected products can be swallowed and
infect the stomach or bowels. Most people have experienced an 'upset stomach', which
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reveals itself in the form of diarrhea and or vomiting.

[   ] Up the urinary and reproductive systems. The infectious agent may remain localized or
may enter the blood stream. Sexually transmitted diseases most commonly infect the
genitals. HIV, the AIDS virus, is carried in bodily fluids and can be transmitted in saliva,
seminal fluid, or blood.

[   ] Breaks in the skin. One of the many functions of the skin is to act as a barrier against
infection. Anything that penetrates the skin, or for that matter the mucous membrane
that lines the mouth or nose, provides a route for infection to enter. Typically, bites,
scratches, puncture wounds by needles etc increase the risk of infection.

[   ] All of the above

Question 28

Preventing the spread of infection

Explain how their own health or hygiene might pose a risk to the individuals they support or work with

[   ] The individual may cough and sputter, giving you the infection or virus, or give you a
digestive tract infection as in diarrhoea and vomiting 

[   ] The individual may have a cut or abrasion, and you may inadvertently touch it (spilt
glove) ar it sticks to your unifrm

[   ] The individual may pass urine or faeces and this may enter your blood stram

[   ] All the above

Question 29

Preventing the spread of infection

List common types of personal protective clothing, equipment and procedures and how and when to use them

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Uniform
Marks and Spencers
sterile equipment
Sterile procedure

[   ]
Boxing Gloves
Cap
masks
Gown
Shoe covering
Uniform

 14 / 23



Boots
sterile equipment
Sterile procedure

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Unicorn
Boots
sterile equipment
Sterile procedure

[   ]
Gloves
Cap
masks
Gown
Shoe covering
Uniform
Boots
sterile equipment
Sterile procedure

Question 30

Preventing the spread of infection

Explain the principles of safe handling of infected or soiled linen and clinical waste 

[   ] Soiled and Infected Linen and from Infected Patients: 

Double bag first in red (alginate stitched) and then in clear plastic bag 
Tie each bag securely 
Label with ward label

[   ] Used linen: 

Put into a clear plastic bag and seal

All clinical waste must go in a yellow waste sack 

The rest must go in black bags 
Waste bags must not be overfilled 
Bags are tied using labelled ties for traceability
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[   ] Dispose of waste in the wards according to the colour code

Do not use yellow bags for uninfected domestic waste (they are expensive and
need to be incinerated)

DISPOSAL OF SHARPS 

• All sharp instruments, blades, knifes, needles and glass ampoules must be
discarded in 
the approved Sharps containers supplied 
It is sensible to take a Sharps bin to the bedside when an invasive procedure (e.g.
phlebotomy) is being done 
Do not carry used Sharps around in receivers 
Used needles must not be res-heathed; they must not be left for others to clear up 
Sharps boxes should be attached to phlebotomy trolleys and to the wall in
outpatients 
They must not be left on the floor where they are a risk to inquisitive children 
Do not overfill Sharps bins; seal and put them out for collection when three-quarters
full 
Write on the box the source ward/unit, date and the name of the responsible
person 
Larger broken glass items should be discarded into a labelled cardboard box 
Ward/floor labels or clips should be available to stick onto or to seal plastic bags,
and to Sharps Bins so that the source can be identified if there is any problem
about contents 
Do NOT put sharps of any kind or glass into plastic bags. If you do this, you are
putting yourself and others at risk

[   ] All thye above

Question 31

Key heath and safety legislation and its context

Only one answer is correct

[   ] Th Health and Safety Act 1974 is the basis aof all Health and safety legislation

[   ] Health and safety is only relevant in the home, not when I take an individual out

[   ] Health and safety is only valid if the manager tells us so

[   ] I do not have to adhere to Health and safety rules, but others do

Question 32

Agreeing Health and safety working arrangements
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Only one answer is correct

[   ] Self employed staff are not subject to the homes health and safety policiesHealth and
safety 

[   ] I agreed to the policy but did not adhere to it

[   ] It was not legal as it was a verbal request

[   ] HJealth and safety policies are there for staff, clients and any others who enter the
building

Question 33

Who has responsibilities for health and safety

Only one ansswer is correct

[   ] I have a duty of care regarding health and safety

[   ] My manager has a duty of care regarding health and safety

[   ] My employer has a duty of care regarding health and safety

[   ] All the above

Question 34

Reasons for health and safety risk assessment

Only one answer is correct

[   ] Risk assessment are produced by outside consultants

[   ] Risk assessments are not necessary as we have a health and safety policy

[   ] All aspects of working needs risk assessing, whether a written statements or not

[   ] We risk assessed a few years ago, so we are covered

Question 35

Reporting health and safety risks

Only one answer is correct

[   ] I report health and safety concerns eventually

[   ] I report health and safety concerns rarely

[   ] I report health and safety concerns immediately

[   ] I report health and safety concerns occassionally

Question 36

Moving and positioning legislation

Only one answer is correct

[   ] All legislation is based on Manual Handling Act 1992

[   ] All legislation is based on Manual Handling Act 1792
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[   ] All legislation is based on Manual Handling Act 1892

[   ] All legislation is based on Manual Handling Act 2092

Question 37

Moving and handling tasks your responsibilities at your stage of training

Only one answer is correct

[   ] As an employee, I can lift anything

[   ] It looked heavy, but I am quite strong, so I will try tommove it

[   ] I can only move and handle according to the homes policy, my limitations, physical
ability and training competence

[   ] I dont lift anything without an fork lift truck

Question 38

Moving and handling safely with dignity and within legal and policy direction

Only one answer is correct

[   ] I count and lift after three, and you lift after two

[   ] The area was cleared before we attempted the manoeuvre 

[   ] Her skirt was ridden over her head, but it was more important to move her

[   ] d on the floor, so I left them there until I got help, shame i dint think to cover them in
blankets

Question 39

Accidents and sudden illness procedures

Only one answer is correct

[   ] If there was an accident, I would panic

[   ] If there was an accident, I would place the individual in the recovery position

[   ] The individual stated they felt unwell, but I said they looked fine and told them to carry
on

[   ] She looked so funny, sluped in the chair< i had agood laugh

Question 40

First aid tasks, your role, training and experience

Only one answer is correct

[   ] The individual passed out , so I thumped their chest, just like on the TV

[   ] I did not know what to do, so I walked away

[   ] I told others that I was a first aider, but it wasnt true

[   ] I saw the individual slumped, so I called for help
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Question 41

Medication awareness, your role

Only one answer is correct

[   ] There were some tablets open, so I gave them to him

[   ] The individual was self-medicating, so I gave them the tablets

[   ] The care plan showed that the individual was self medicating

[   ] I do not know what the rules for medication are

Question 42

Health care tasks, your input within policies agreed

Only one answer is correct

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change with dignity

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change with indignity, 

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change without dignity and lack of concern

[   ] The individual was incontinent, so I helped them to be washed, changed and bedding
change omitting dignity and concern 

Question 43

Medication training required before carer involvement

Only one answer is correct

[   ] As I was not trained in the medication procedure, I was able to carry it out

[   ] The procedure must be easy, as the other assistant can carry it out

[   ] I only carry out procedures when I have been trained and assessed as competent

[   ] I have seen tyhe medication procedure, so I can carry it out now myself

Question 44

Hazardous substances awareness

Only one answer is correct

[   ] Bllod spillage have no safety concerns

[   ] I put the medication elixia in the same containers as the bleach, or did I put the bleach
in.........

[   ] COSHH is what policeman use to hit you over the head

[   ] COSHH rules define how and where hazardous substances are used and stored in the
home
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Question 45

Safe Practices, storage  use and disposal of hazardous substances

Only one answer is correct

[   ] When all fails, read the label

[   ] Protective clothing is unnecessary 

[   ] Never put chemicals in unmarked containers

[   ] Mix all chemicals, it makes them go further

Question 46

Main routes of infection

Only one answer is correct

[   ] Through coughing

[   ] Through the skin

[   ] Through any orrifice

[   ] All the above

Question 47

Effective hand washing

Only one answer is correct

[   ] Hand washing is imperative in preventing infection

[   ] Hand washing is not imperative in preventing infection

[   ] Hand washing is inoperative in preventing infection

[   ] Hand washing is imnpotent in preventing infection

Question 48

Personal health and hygiene, mrisks to others

Only one answer is correct

[   ] Bathing is for wimps

[   ] I change my underwear every year, whether I need to or not

[   ] Cleanliness is next to godliness

[   ] I only pick my nose at traffic lights

Question 49

Personal Protective Clothing and equipment awareness

Only one answer is correct

[   ] Gloves are essential for hygiene protection
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[   ] Gowns are essential for hygiene protection

[   ] Masks are essential for hygiene protection

[   ] All the above

Question 50

Fire safety awareness

Only one answer is correct

[   ] Rubbish lying around can be a medium for fires starting

[   ] Children playing with matches can cause a fire to take place

[   ] Part of the answerroping open fire doors can allow fires to spread

[   ] All of the above

Question 51

Fire emergency procedures

Only one answer is correct

[   ] When a fire is detected, I ensure all individuals, staff and others are safe

[   ] I get all individuals to a safe place

[   ] I call the emergency services 999 and ask for the Fire service

[   ] All of the above

Question 52

Self and others security, incliding clients

Only one answer is correct

[   ] There is a Lone Working Policy

[   ] There is a Long Working Policy

[   ] There is a Line Working Policy

[   ] There is a Loan Working Policy

Question 53

Identity checking for others entering the facility

Only one answer is correct

[   ] There are no rules on who enters the building

[   ] No one can enter the building

[   ] Anyone can enter the building

[   ] Anyone entering the building must be authorised to do so
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Question 54

Common signs and symptoms of stress

Only one answer is correct

[   ] If you tell me I am stressed again, i'll have anervous breakdown

[   ] Sometimes I feel stressed and need to talk to a manager about my problems

[   ] I keep it all in, the antacids and beta blockers are working

[   ] I think if I hgave a heart attack, it will cure the stress

Question 55

Stress triggers that affect you and others

Only one answer is correct

[   ] Constructive criticism is good for you. Criticism is not  (see appraisal and supervision)

[   ] Destructive criticism is good for you, criticism is not

[   ] Constructive criticism is not good for you, destructive criticism is good for you

[   ] Constructive criticism is good for anyone but you, criticism is not(see appraisal and
supervision)

Question 56

Ways to manage stress

Only one answer is correct

[   ] Relaxation techniques are good for de-stressing

[   ] Taking on more than you can do is not good for vyou

[   ] Smokomg a spliff is good for de-stressing

[   ] I increasingly abuse alcohol, it helps de-stressing me

Question 57

Food Safety, hygiene and preparation, and handling food

Only one answer is correct

[   ] Washing hands is an important food safety issue

[   ] Washing food products like carrots is an important food safety issue

[   ] Washing surfaces is an important food safety issue

[   ] All the above

Question 58

Importance of good nutrition and hydration

Only one answer is correct

[   ] I drink plenty of fluids as my job is very physical
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[   ] I eat a balanced diet as my job is stressful

[   ] I need to eat at regular intervals to maintain a healthy lifestyle

[   ] All the above

Question 59

Signs and symptoms of poor nutrition and hygiene

Only one answer is correct

[   ] Skin loses elasticity when dehydrated

[   ] Weight loss is a symptom of poor nutrition

[   ] Weight gain is a symptom of poor nutrition

[   ] All of the above

Question 60

Adequate nutrition and hygiene

Only one answer is correct

[   ] Drink fluids correctly

[   ] Eat a variety of foods

[   ] Take regular exersise

[   ] All of the above
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