
Care Certificate
Standard 12

First Aid

Question 1

First Aid

Employers’ legal duties

The Health and Safety (First-Aid) Regulations 1981 require employers to provide adequate and appropriate
equipment, facilities and personnel to ensure their employees receive immediate attention if they are injured or
taken ill at work. These Regulations apply to all workplaces including those with less than five employees and to the
self-employed. Detailed information can be found in First aid at work. The Health and Safety (First Aid) Regulations
1981. Approved Code of Practice and guidance.

Which of the statements below is true:

[   ] Provide adequate professional, technical, ancillary and other staff’and‘take adequate
precautions against risk of accident

[   ] Make adequate arrangements for the disposal of swabs, soiled dressings, instruments
and similar substances and material

[   ] A statement of the procedure to be followed in the event of accidents

[   ] All the above

Question 2

First Aid

What is First Aid?

It is the initial assistance or treatment given to a casualty for any injury or sudden illness before the arrival of an
ambulance, doctor, or qualified person. The process of first Aid often begins before any direct person to person
contact with the casualty. The way you approach an incident and the immediate steps you take to make the area safe
and get help can contribute as much to the casualty’s survival and ultimate well being as any subsequent
intervention or medical treatment

 The First Aider should:

[   ] Assess the situation 

Take in what has happened quickly and calmly
Look for any dangers to yourself and to the casualty
Never put yourself at risk 

[   ] Make the Area safe 
Protect the casualty from danger
Do not try to do too much yourself 
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[   ] Assess the casualty and give emergency aid
Once it is safe to do so 

[   ] All the above

Question 3

First Aid

Calling the Emergency Services 

*N.B. When making an emergency call the number generally is 999 but some mobile phones the number is 112 -
send - Please check your phone so you are sure of the number. 

On dialing 999, you will be asked which service you need and put through to the appropriate control officer you need. Give
clear details of the accident or emergency. Always give the following information: This includes:-

[   ] Your bingo number that you are calling from
The exact location
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] The telephone number of the local Pizza parlour that you are calling from
The exact location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] Your telephone number that you are calling from
The exact location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas

[   ] Your telephone number that you are calling from
An exotic location 
Address including floor if in a flat
The type of seriousness
The age of casualty, sex, and anything else you know about their condition 
Details of any hazards – such as fire/gas
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Question 4

First Aid

The Golden Rule 

‘First do no harm’

[   ] Do not do something for the sake of doing something, stay calm and call for expert help.

[   ] Be aware of your own limitations of knowledge and experience some treatments e.g.
moving a patient with a fractured limb could worsen the injury

[   ] Ensure basic advice is available on how to deal with some possible emergencies that
may arise 

[   ] All the above

Question 5

First Aid

Bleeding/stemming blood flow

Your aims are to; - 

Control blood loss

To arrange transport to hospital and:

[   ] Wearing disposable gloves if possible
Apply direct pressure to wound over a sterile dressing or clean pad

[   ] Keep pressure on - do not ‘have a peep’ after a few minutes as bleeding will almost
certainly start again - release the pressure briefly every 10 minutes to restore normal
blood flow
Elevate limb

[   ] Do not apply a tourniquet
Do not remove any foreign bodies - apply pressure around it
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 6

First Aid

Burns

Your aims are: -

[   ] To halt the burning process and relieve pain
To arrange transport to hospital
Run affected area under cold running water or bring bowl of cold water to casualty and
cool area by dousing with the water

[   ] Do not burst any blisters
Do not apply any creams/potions/butter

 3 / 11



Do not remove anything sticking to the burn

[   ] Where a burn is bigger than one square inch in area the patient must go to casualty
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 7

First Aid

Breaks/Fractures

Your aims are: -

[   ] To prevent movement at the site of injury
To arrange transport to hospital

[   ] Make no attempt to straighten or reset the limb
DO NOT move the casualty

[   ] If there is associated bleeding follow the procedure above
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 8

First Aid

Electric shocks 

Your aims are to:

[   ] Make the area safe without putting yourself at risk
To arrange transport to hospital

[   ] If an electric shock is suspected DO NOT touch the patient until the electricity supply is
turned off

[   ] Make area safe around the patient
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 9

First Aid

Epilepsy

Your aims are to:

[   ] To protect the patient from injury during the fit
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To provide care when conscious has been regained
Contact expert assistance
Make area around the patient safe but do not interfere with the patient

[   ] DO NOT interfere with the patient
DO NOT put anything between their teeth
The patient will normally come round in their own good time and may simply want to
sleep afterwards, unless this is their fidrst seizure then they will generally know
themselves if they need medical assistance

[   ] If the patient appears to start to come out of a seizure but goes immediately into another
contact the emergency services
Talk to the patient and reassure throughout
Report immediately 

 

[   ] All the above

Question 10

First Aid

Poisoning 

Your aims are to:

[   ] If the patient appears to start to come out of a seizure but goes immediately into
another contact the emergency services
Talk to the patient and reassure throughout
Report immediately

[   ] To prevent further injury
To arrange transport to hospital
For swallowed poisons do not attempt to induce vomiting as this may harm the
casualty further

[   ] For inhaled poisons remove the casualty from the danger and into fresh air
For absorbed poisons flush away any residual chemical on the skin
Call 999 or as appropriate for a mobile phone 

[   ] All the above

Question 11

First Aid

Recovery Position
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Any unconscious patient should be placed in the recovery position as long as you do not risk making injuries worse e.g.
when a there is a suspected fracture 

The recovery position prevents the tongue from blocking the throat and because the head is slightly lower than the rest of the
body it allows liquids to drain from the mouth reducing the risk of the casualty inhaling stomach contents

The head and neck are kept in a straight line while the bent limbs keep the body propped in a secure and comfortable
position. If you must leave an unconscious casualty unattended he or she can safely be left in the recovery position while you
get help.

Until you have been trained and assessed in the recovery position - call the emergency services for medical assistance and
just make sure you patient is as comfortable as possible

Remain calm and reassure you patient constantly, remember they may be in shock: - and...

[   ] Keep them warm use coats or blankets do not apply a hot water bottle or other source of
direct heat.
Loosen tight clothing, braces, straps or belts to reduce constriction at the neck chest and
waist

[   ] Do not let the casualty move unnecessarily eat, drink, or smoke. If he/she complains of
thirst moisten his lips with water

[   ] Raising the legs improves the blood supply to the vital organs but do not aggravate other
injuries such as broken leg

[   ] All the above

Question 12

First Aid

Burns and Scalds

[   ] Stop the burning process as soon as possible. This may mean removing the person
from the area, dousing flames with water or smothering flames with a blanket. Do not put
yourself at risk of getting burnt as well.

Remove any clothing or jewellery near the burnt area of skin. However, don't try to
remove anything that is stuck to the burnt skin because this could cause more damage.

[   ] Cool the burn with cool or lukewarm water for 10–30 minutes, ideally within 20
minutes of the injury occurring. Never use ice, iced water or any creams or greasy
substances, such as butter.

Keep yourself or the person warm. Use a blanket or layers of clothing, but
avoid putting them on the injured area. Keeping warm will prevent hypothermia, when a
person’s body temperature drops below 35C (95F). This is a risk if you are cooling a
large burnt area, particularly in young children and elderly people.

[   ] Cover the burn with cling film. Put the cling film in a layer over the burn, rather
than wrapping it around a limb. A clean, clear plastic bag can be used for burns
on your hand.
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Treat the pain from a burn with paracetamol or ibuprofen. Always check the
manufacturer’s instructions when using over-the-counter (OTC) medication. Children
under 16 years of age should not be given aspirin.

[   ] All tyhe above

Question 13

First Aid

Bones, Muscles and Joints

Action required

[   ] DO NOT attempt to bandage if medical assistance is on its way
DO NOT attempt to move the injured limb unnecessarily
DO NOT allow a casualty with a suspected fracture to have anything to eat or drink

[   ] STEADY AND SUPPORT INJURED PART
Help the casualty to support the affected part above and below the injury in the most
comfortable
position

[   ] PROTECT INJURY WITH PADDING
Place padding, such as towels or cushions, around the affected part and support it in
position
TAKE OR SEND CASUALTY TO HOSPITAL
Call for an ambulance if you are unable to transport the casualty to hospital

[   ] All the above

Question 14

First Aid

Strains and Sprains

Actions include:

[   ] Observe for:

Pain
Restrictive movement of joint
Swelling
Bruising

[   ] Remember RICE

R est injured area
I ce or cold compress
C ompression bandage
E levate injured area

[   ] Remove any restrictive clothing or footwear from the injured area
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Get the injured to take weight off injured area, giving it rest and support
Apply ice or cold compress to injured area to reduce pain, swelling and bruising
Apply gentle, even pressure by bandaging injured area, then raise and support it
Seek medical support relating to the degree of difficulty

[   ] All the above

Question 15

First Aid

Minor Wounds

Action includes:

[   ] Prompt first aid can help heal wounds and prevent infection. Medical advice should be
sought:

If there is a foreign body within
If the wound is likely to be from an infected source, e.g. dog bite
If an old wound becomes infected

[   ] Good Wound Care

 First wash YOUR hands thoroughly
Cover any of YOUR sores or wounds with waterproof dressings
Avoid direct contact with the wound with fingers, use latex gloves or similar
Don’t talk, breathe, cough over wound or dressing
Where there is safe running water, run water over the wound
Where there is minor bleeding apply direct clean or sterile pressure over the wound
Cover wound with adhesive dressing or similar
If concerned regarding the nature of wound, or infection risk, seek medical advice

[   ] If Foreign Bodies Are In Wound

Control bleeding without pressing object further into wound
Apply firm pressure on either side of the object
Cover wound with gauze or similar
Pad around the object until you can bandage around it without pressing down
If you cannot pad high enough, pad around object
Arrange for injured to go to Accident and Emergency Department

[   ] All of the above

Question 16

First Aid

Bruises - Action taken

[   ] Treat bruises on your skin by limiting the bleeding. You can do this by cooling the area
with a cold compress (a flannel or cloth soaked in cold water) or an ice pack wrapped in
a towel.
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[   ] To make an ice pack, place ice cubes or a packet of frozen vegetables in a plastic bag
and wrap them in a towel. Hold this over the area for at least 10 minutes. Do not put the
ice pack straight onto your skin as this will be too cold and could hurt.  

[   ] Most bruises will disappear after around two weeks. If the bruise is still there after two
weeks, see your GP.

[   ] All of the above

Question 17

First Aid

Bites and Stings

Insect bites and stings are common and usually cause only minor irritation. However, some stings can be painful
and trigger a serious allergic reaction.

Action includes:

[   ] assessing symptoms including:

Wheezing or difficulty breathing
Nausea, vomiting or diarrhoea
A fast heart rate
Dizziness or feeling faint
Difficulty swallowing (dysphagia)
Confusion, anxiety or agitation

[   ] Most bites and stings are treated by: 

Washing the affected area with soap and water
Placing a cold compress (a flannel or cloth soaked in cold water) over the area to reduce
swelling

Try not to scratch the affected area to avoid infection and if you are in pain or the area is
swollen, take painkillers, such as paracetamol or ibuprofen.

If you have a more serious reaction, your GP may prescribe other medication or refer
you to an allergy clinic for immunotherapy.

[   ] Preventing insect bites and stings

You are more likely to be bitten or stung if you work outdoors or regularly take part in
outdoor activities, such as camping or hiking.
Wearing insect repellent and keeping your skin covered will help avoid a bite or a sting.
Try not to panic if you encounter wasps, hornets or bees and back away slowly (do not
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wave your arms around or swat at them).

[   ] All the above

Question 18

First Aid

Fainting

Fainting is a sudden, temporary loss of consciousness that usually results in a fall.

Actions include:

[   ] Place the person on their side so they are supported by one leg and one arm
Open their airway by tilting their head back and lifting their chin
Monitor their breathing and pulse continuously

[   ] Avoiding the triggers for your fainting, such as hot and crowded environments, or
emotional stress
Being prepared to spot the warning signs of fainting, such as feeling lightheaded, and
lying down to increase blood flow to the brain

[   ] Who is affected?

Fainting is very common. Around 50% of women will faint during their lives, and around
25% of men.

[   ] All the above

Question 19

First Aid

Nosebleeds

Nosebleeds can be frightening. However, they are fairly common, particularly in children, and can often be treated at
home

The medical name for a nosebleed is epistaxis

[   ] What causes nosebleeds

The inside of your nose is full of tiny blood vessels which can bleed if they're disturbed
by a minor injury, such as when picking or blowing your nose.

Nosebleeds can also occur if the moist lining (mucous membrane) inside your nose
dries out and becomes crusty. This can be caused by an infection, cold weather or the
drying effect of central heating. If the mucous membrane becomes inflamed or cracked,
it's more likely to bleed if it is disturbed.

[   ]  Who gets nosebleeds

Anyone can get a nosebleed, but they most commonly occur in the following:
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Young children
The elderly
Pregnant women
People who regularly take aspirin and blood thinning
Medication, such as warfarin
People with blood disorders

[   ] You can usually stop a nosebleed yourself by pinching your nose just above your
nostrils for 10 minutes. Leaning forward and breathing through your mouth will drain
blood down your nose instead of down the back of your throat.

If you seek medical help because your nosebleed hasn't stopped bleeding after 20
minutes, a procedure called cauterising may be used to stop the bleeding. This involves
sealing the bleeding area by using a low level of heat or a tiny dab of silver nitrate (which
can be painful).

If cauterising doesn't work, your nose may be packed with ribbon gauze or a nasal
sponge until the bleeding has stopped. This will need to be removed by your GP or a
healthcare professional who will then examine your nose.

[   ] All the above
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