
Health and Safety

Question 1

Monitor and Maintain Health, Safety and Security in the Workplace

Any visitor, whether a relative, advocate, professional, utilities worker, inspection officer or other
coming into the Home needs to be greeted pleasantly and asked who they are and who they wish
to see. If there are doubts, the Person in Charge should be involved. Any person who tries to enter
the Home in an official capacity must show identification, including a photo where appropriate. A
check can be made with the appropriate Authority where there is a doubt about the validity of the
identification.

[   ] Mr Smith says he is an Inspection Officer so I let him into the Home

[   ] She gave me an identification card with a photo, but it did not look much like her but
then nor does my passport photo

[   ] He gave me an identification card, but it did not have a photo on it

[   ] I was not satisfied with the identification, so I telephoned their department to confirm
their status and authority

Question 2

Monitor and Maintain Health, Safety and Security in the Workplace

Employees have a ‘duty of care’ to themselves and others which is enshrined in the Health and

Safety Act 1974. The employee must be aware of the Homes Health and Safety Policies, and act in

accordance with law, organisational policy and good practice.

[   ] I saw some water on the vinyl floor and wondered why the chef had not mopped it up

[   ] It is the Home's responsibility for making sure that the Health and Safety rules are
implemented

[   ] It is the employee's responsibility to ensure Health and Safety in the workplace

[   ] Both the Home and the employee have responsibilities for Health and Safety

Question 3

Monitor and Maintain Health, Safety and Security in the Workplace

Each activity has a risk to it. The employer and employee must prior to any activity, carry out a
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risk assessment on the work involved. Some activities carry written risk assessments and some

will be verbal and/or thought processes. Whichever form is used any risk must be minimised.

[   ] After the Shift change, I go straight to the clients and bath them

[   ] Each client has a risk assessment for Moving and Handling, and I refer to this before
taking any action

[   ] The risk assessment refers to me and not the client

[   ] I like to think that I am strong enough to lift heavy objects, it keeps me fit and strong

Question 4

Monitor and Maintain Health, Safety and Security in the Workplace

When carrying out a process or activity, any hazards are accounted for and analysed. If there are

any then they will be removed from the area, and the area made safe prior to the process or activity

taking place.

[   ] When I move or handle an object, I ensure that the area is clear and there is nothing to
cause me to fall

[   ] I am used to clutter so I take full responsibility for my actions

[   ] As long as there is enough room for me to get through, that is as safe as it is needed to
be

[   ] I normally clear the area after I have completed the manoeuvre

Question 5

Monitor and Maintain Health, Safety and Security in the Workplace

All equipment and materials must be used in the proper manner. All rules and guidelines must be

carried out in full. All activities should meet legal and organisational requirements. Safety is

paramount and using any equipment or material must be done or handled correctly.

[   ] For speed, I normally turn the electricity on before I put the plug in

[   ] I always unplug the T.V. each night prior to going to bed

[   ] I’m a devil for forgetting to put the top on the petrol can

[   ] I usually leave the ladder in the corridor where I can get at it quickly

Question 6

Monitor and Maintain Health, Safety and Security in the Workplace

All equipment and materials must be stored safely and securely when not in use.
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[   ] I always put the ladder away, but it is not always safe

[   ] After use, I chain the ladder to the wall, as if it fell over, it could hurt someone

[   ] There are times when I have not finished a job, that I leave materials where I can quickly
get them the next day

[   ] I always put the chemicals away and usually lock the door for safety

 

Question 7

Monitor and Maintain Health, Safety and Security in the Workplace

Any waste or spillage must be disposed of, cleaned or wiped away immediately in a manner that is

safe for the individuals and clients.

 

[   ] We have a client that when a sign states ‘Wet Floor’, they do just that

[   ] It is not my job to clean up after others

[   ] Any spillage or waste is a potential hazard and would need to be acted on immediately

[   ] Once I have mopped a floor, it takes a while to dry, if anyone falls as a result it is their
fault and not mine

Question 8

Monitor and Maintain Health, Safety and Security in the Workplace

Any Health and Safety risk should be dealt with without delay. The actions to minimise risk must

be appropriate to the situation, i.e. areas that need cleaning, should be cleaned, areas that need

securing, should be secure, emotional tensions should be defused.

[   ] When I mop the floor, I put several ‘Wet Floor’ signs up which alert others to the possible
dangers

[   ] If there is water on the floor, I contact the Person in Charge to establish what to do
about possible dangers

[   ] The Home checks all vehicles tyres with each vehicle service

[   ] Medications are put out for clients at the table before they arrive

Question 9

Monitor and Maintain Health, Safety and Security in the Workplace

Emergency procedure should be enacted without delay, eg. Fire procedures or bomb scare must

reflect the urgency and the building evacuated, and accidents must be dealt with immediately.
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All records regarding Health and Safety and Security must be accurate, legible and complete.

 

[   ] If there was a fire, the first thing I would do would be to try to put it out

[   ] If there was a major cut in someone’s leg, and blood was gushing out, I would apply a
tourniquet

[   ] If there was a fire, I would sound the alarm, dial 999 for the emergency fire service whilst
giving instructions to evacuate the building

[   ] If a major artery was cut, I would telephone the ambulance service

Question 10

Monitor and Maintain Health, Safety and Security in the Workplace

EQUIPMENT

Two out of four are correct

 

MATERIALS

Two out of four are correct

1 o Hazardous materials are safe to leave unsupervised

o All hazardous materials must be locked away after use

o Non-hazardous materials such as water are hazardous in the wrong environment

o Non-hazardous materials are non-hazardous

APPROPRIATE ACTION

Three out of six are correct

1 o I generally jump over obstacles so they do not bother me

o I carry out a risk assessment as each task requires

o In an emergency I would pull the alarm chord

o In an emergency I would shout for help

o I can handle any risk or problem

o If I was unable to manage a situation, I’d call for help

Trainee

 

[   ]

[   ]
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Question 11

Monitor and Maintain Health, Safety and Security in the Workplace

EQUIPMENT

Two out of four are correct

[   ] I put the rake in the garden lying down

[   ] I always put ladders away

[   ] Different electrical equipment need different levels of power

[   ] I always use a five amp fuse

Question 12

Monitor and Maintain Health, Safety and Security in the Workplace

MATERIALS

Two out of four are correct

[   ] Hazardous materials are safe to leave unsupervised

[   ] All hazardous materials must be locked away after use

[   ] Non-hazardous materials such as water are hazardous in the wrong environment

[   ] Non-hazardous materials are non-hazardous

Question 13

Monitor and Maintain Health, Safety and Security in the Workplace

APPROPRIATE ACTION

Three out of six are correct

[   ] I generally jump over obstacles so they do not bother me

[   ] In an emergency I would panic

[   ] In an emergency I would shout for help

[   ] I can handle any risk or problem

[   ] I carry out a risk assessment as each task requires

[   ] If I was unable to manage a situation, I’d call for help

Question 14

Promote Standards of Health and Safety in the Workplace

There is a Risk Assessment done on each client which includes Lifting, Moving and Handling, six

monthly Fire Safety Evacuation Procedures, Electrical safety checks, Food Hygiene Risk Assessments

amongst others to enable a safe environment for Health and Safety and minimise risk.
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[   ] Risk Assessment is not essential to the Health and Safety of the Home

[   ] Risk Assessments must be made prior to any work activity

[   ] Risk Assessments have to be written down

[   ] Risk Assessments prevent work activity being carried out

Question 15

Promote Standards of Health and Safety in the Workplace

The Moving and Handling Risk Assessments are done on each client. All employees have access to

this information and it should be accessed before any physical movement of clients takes place.

 

[   ] The carer can improvise in order to complete a task

[   ] The carer must have a Health and Safety Certificate before carrying out tasks

[   ] The Home has Health and Safety Policies that should be adhered to at all times

[   ] Health and Safety Policies are locked away in case they get lost

Question 16

Promote Standards of Health and Safety in the Workplace

 Different environments need different Health and Safety measures. In a Kitchen, protective

clothing, including coats, aprons and hair nets are necessary. In a bathroom a hoist may be required.

 

[   ] The wearing of protective clothing is optional, therefore there is no need to advise
anyone what to use

[   ] The safest place on a building site is on the roof without a helmet

[   ] The carer is advised to wear protective clothing by the Person in Charge

[   ] All employees have a responsibility to advise others regarding Health and Safety issues

Question 17

Promote Standards of Health and Safety in the Workplace

Whatever the environment, I would encourage others to have the protective clothing, materials or

equipment necessary to carry out the task.

 

[   ] Where there is a Health and Safety risk of injury or danger of an accident, work must
stop and the area be cordoned off

[   ] There is a risk with everything, usually everything goes all right

[   ] When things look a little dangerous, stop and have a cup of tea and then carry on

[   ] When a minor accident or injury takes place, the Health and safety Executive should be
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informed

Question 18

Promote Standards of Health and Safety in the Workplace

No hazardous activity can take place where there is a Health and Safety danger of an accident or

injury. At any potential danger point, the activity is halted immediately and the necessary remedial

or emergency action takes place to put the situation right. The area should be sealed off to all until

it is safe to return.

 

[   ] As my role is routine, everyone knows where I am

[   ] I normally do not think about informing others where I am

[   ] I normally inform others when I am going on a break

[   ] I inform others of my whereabouts, in case I am needed eg. in case of an emergency

Question 19

Promote Standards of Health and Safety in the Workplace

All records regarding Health and Safety and Security must be accurate, legible and complete

 

 

[   ] Health and Safety records must be accurate, legible and complete

[   ] Health and Safety records must be relevant, condensed and inaccurate

[   ] Health and Safety records must be unfair, relevant and legible

[   ] Health and Safety records must be reliable, sufficient and inalid

Question 20

Promote Standards of Health and Safety in the Workplace

POTENTIALLY HAZARDOUS WORK ACTIVITIES

Five out of ten are correct

[   ] You should never bend your knees when moving and handling

[   ] You should be able to use hazardous equipment as soon as you enter the workplace

[   ] You should never use hazardous equipment unless you are trained to do so

[   ] You should use hazardous materials even if you are not trained to do so

[   ] You should always bend your knees when moving and handling 
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[   ] Aggressive or threatening behaviour can be controlled under the right circumstances

[   ] Hazardous environments need to be made safe, or the carer needs protective
clothing and / or equipment

[   ] Hazardous environments are safe environments for new employees to work in

[   ] The carer would raise the alarm where there was threatening or aggressive behaviour

[   ] You should be able to use hazardous materials as soon as you enter the workplace

Question 21

Health and Safety Law

Health and Safety is an extremely important aspect of your work it is important for you to know the main legislation
that protects you and also what responsibilities you have.

The Health and Safety at Work Act of 1974 is the main Act of Parliament used to ensure health and safety at work
and provides a framework upon which all future legislation will be based. It is mainly concerned with the health
safety and welfare of employees but also contains provision to protect people who may be affected by work
activities such as the public or visitors to premises etc.

O True

O False

Question 22

Health and Safety Law

RIDDOR means: -

 Reporting Injuries Diseases and Dangerous Occurrences Regulations

This regulation came into force in 1985

Under this regulation

A record must be made of all accidents or dangerous occurrences

That is: -

 

[   ] If someone dies or is seriously injured in an accident in connection with their work and if
there is a dangerous occurrence

[   ] Any accident that results in an employee being unable to do their normal work for more
than 3 days and any case of ill health listed in the regulation

[   ] If a specified occupational disease is certified by a doctor and reported to the local
authority environmental health department or the Health and Safety Executive followed
by a written re

[   ] All the above

Question 23

Health and Safety Law
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PPE means - Personnel Protective Equipment

The P.P.E at work regulation came into force in 1992 and forms part of a series of the Health and Safety at Work
regulations implementing E.C. directives

 

[   ] The main requirement of the P.P.E at work regulations 1992 is that proactive equipment
is not supplied to be used at work 

[   ] The main requirement of the P.P.E at work regulations 1992 is that no equipment is
supplied to be used at work 

[   ] The main requirement of the P.P.E at work regulations 1992 is that proactive equipment
is supplied not to be used at work 

[   ] The main requirement of the P.P.E at work regulations 1992 is that proactive equipment
is supplied to be used at work 

Question 24

Health and Safety Law

COSHH means: -

 The Control Of Substances Hazardous to Health

Although primarily intended for industry it has implications for virtually every business covered by the Health and
Safety at Work Act. The COSHH regulations require employers to undertake assessments for

hazardous substance used or generated in the work place and if necessary to adopt control and monitoring
procedures

Hazardous Substances can be: -

 

[   ] Liquids and Solids

[   ] Dusts

[   ] Powder and Gases

[   ] All the above
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