
Care Certificate
Standard 10

Safeguarding Adults

Question 1

Understand the principles of Safeguarding adults

Explain the term safeguarding adults

[   ] Safeguarding Adults [or Adult Protection] can include any work or activity which aims to
harm vulnerable adults to retain independence, well-being and choice and to be able to
live a life that is free from abuse and neglect. 

[   ] Social care has an important role in the rejection of members of the public before harm
has happened and after it has happened

[   ] Safeguarding includes:

Empowerment - Presumption of person led decisions and informed consent.
Prevention - It is better to take action before harm occurs.
Proportionality – Proportionate and least intrusive response appropriate to the risk
presented.
Protection - Support and representation for those in greatest need.
Partnership - Local solutions through services working with their communities.
Communities
have a part to play in preventing, detecting and reporting neglect and abuse.
Accountability - Accountability and transparency in delivering safeguarding.

[   ] Safeguarding means rejecting people’s health, well-being and human rights,
and enabling them to live free from harm, abuse and neglect. It is fundamental to
creating  high-quality health and social care.

Question 2

Understand the principles of safeguarding adults

Explain their own role and responsibilities in safeguarding individuals

[   ] Social Care Workers role regarding safeguarding adults is about protecting those at risk
of harm (vulnerable adults) from suffering abuse or neglect.

Abuse can happen anywhere. It can happen at home, in a residential or nursing home,
in a hospital, at work or in the street. A Social Care Worker must report safeguarding
issues when they are discovered

[   ] Social Care worker have no role in safeguarding
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[   ] Social care workers are the eyes and ears of the care and support system, and
sometimes are the people who the individual needs safeguarding against them as well,
so they need to hide their failings in order to appear kind and effective

[   ] No one takes any notice of social care workers

Question 3

Understand the principles of safeguarding adults

List the main types of abuse

[   ] Discriminatory
Emotional or psychological
Benefactoral
Institutional
Neglect
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Kindness
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Neglect
Physical
Sexual

[   ] Discriminatory
Emotional or psychological
Financial
Institutional
Neglect
Nasal
Sexual

Question 4

Understand the principles of safeguarding adults

Describe what constitutes harm

[   ] Physical harm

 2 / 17



Slapping, punching, biting, hitting, shaking and kicking are all forms of physical harm.

Psychological harm

Psychological harm includes being humiliated, intimidated, shouted at, threatened,
bullied or constantly criticised. It can also mean being controlled by someone, ignored or
left alone.

[   ] Neglect

Neglect involves denying medical or physical care, access to a doctor or other services.
It could be denying someone medication, food or heating, privacy or dignity.

It can also mean self-neglect.

Financial harm

Financial harm can lead to someone feeling under pressure to hand over money or
possessions. 

It can involve exploitation of property or welfare benefits or stopping someone getting
their money or possessions, stealing, cheating or fraud. Being under pressure to re-write
a will.

[   ] Sexual harm

Sexual harm includes any sexual activity that a person doesn’t feel comfortable with,
want or understand.

Who does it?

It could be anyone, including a relative, spouse or partner, friend, professional,
neighbour or a stranger.  

Where does harm happen?

Anywhere. It can happen in the family home, in a hospital ward, care home, day centre,
at work or in public places.

[   ] All the above

Question 5

Understand the principles of safeguarding adults

Explain why an individual may be vulnerable to harm or abuse

[   ] Close members of the family abuse vulnerable people as they are able to enter the
home and usually know what actions to take to abuse
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[   ] Strangers and aquantances of the family abuse vulnerable people who either break in or
pretend to befriend before abusing the individiual

[   ] Professionals abuse vulnerable people, by mal-practice incompetence or for personal
gain

[   ] All of the above

Question 6

Understand the principles of Safeguarding adults

Describe what constitutes restrictive practices 

There are a wide range of decisions made on behalf of people who lack capacity which may have the effect of limiting their
independence but the term ‘Restrictive Practice’ is used in this guidance to mean any practice which significantly restricts or
controls a person’s behaviour or freedom of movement or invades their privacy. Examples of Restrictive Practices include: 

[   ]
physical restraint 
sedating medication 

[   ]
limited access to part of a home a resident or tenant would expect to use 
electronic monitoring devices 

[   ]
mechanical restrictions of movement such as splints or all in one body suits
intensive supervision by care staff 
limitations on contact with family or friends

[   ] All of the above

Question 7

Understand the principles of Safeguarding adults

List the signs and symptoms associated with abuse

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abrasions or scrapes
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Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
No broken bones
Sprains
Abrasions or scrapes
Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abbreviations or scrapes
Vaginal or rectal pain
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Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abbreviations, bleeding, or bruising in the genital area
Incontinence in someone who was previously toilet-trained
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

[   ]
Bruises (old and new, clustered on one part of body, or on both upper arms)
Burns
Cuts or scars
Marks left by a gag (or some form of restraint)
Imprint injuries (eg., marks shaped like fingers, thumbs, hands, belts or sticks)
Missing teeth
Spotty balding (from pulled hair)
Eye injuries (black eyes or detached retinas)
Broken bones
Sprains
Abrasions or scrapes
Vaginal or rectal pain
Bleeding from the ears, nose or mouth
Frequent urinary tract infections or yeast infections
Painful urination
Abrasions, bleeding, or bruising in the genital area
Intercontinental ballistic missiles
Frequent sore throats
Sudden onset of psychosomatic complaints (males most frequently complain of
stomach aches while females most frequently report headaches)
Sudden difficulty walking or sitting²

Question 8

Understand the principles of Safeguarding adults

Describe the nature and scope of harm to and abuse of adults at risk

A person satisfies the Harm Test if they may:

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
• attempt to charm a vulnerable adult
• incite another to harm a vulnerable adult

[   ] • Cause no harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
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• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult at risk of harm
• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

[   ] • harm a vulnerable adult
• cause a vulnerable adult to be harmed
• put a vulnerable adult free from risk of harm
• attempt to harm a vulnerable adult 
• incite another to harm a vulnerable adult

Question 9

Understand the principles of Safeguarding adults

List a range of factors which have featured in adult abuse and neglect

Caring for a person who is frail or who has special needs is stressful. In many cases, other contributory factors are also
present and this additional stress on the carer appears to be the factor that triggers the abuse. The following factors may
contribute to an abusive relationship

[   ]
Financial difficulties
Lack of respite care
More than adequate support to give high quality care
Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
Heavy physical or emotional costs of being a carer
Plenty of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
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Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Unfamiliarity with the caring role and its responsibilities.

[   ]
Financial difficulties
Lack of respite care
Inadequate support to give high quality care
Heavy physical or emotional costs of being a carer
Lack of recognition for the role of carers takes a heavy toll on the health and
well-being of the carer
Personal stress, the carer may be looking after two generations, his or her own
children and a dependent parent. This "sandwich" effect can create extreme stress.
Familiarity with the caring role and its responsibilities.

Question 10

Understand the principles of Safeguarding adults

Describe where to get information and advice about their role and responsibilities in preventing and protecting
individuals from harm and abuse

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

Not the Individual
Family
Colleague
Internet
Books
Policy and Procedure
Code of Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Books

 8 / 17



Policy and Procedure
Code of Mal-Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Bricks
Policy and Procedure
Code of Practice
Legislation

[   ] Every staff member has a professional and moral duty to report any witnessed or
suspected abuse to their line manager.
Information may come from:

The Individual
Family
Colleague
Internet
Books
Policy and Procedure
Code of Practice
Legislation

Question 11

Reduce the likelihood of abuse

Describe how care environments can promote or undermine people’s dignity and rights

[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring no abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

[   ] Care environments can promote people’s dignity and rights by being unable to observe
what is going on and have input into ensuring no abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring abuse takes place and also can
undermine dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring
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[   ] Care environments can promote people’s dignity and rights by being able to observe
what is going on and have input into ensuring no abuse takes place and also can
promote dignity and rights where no notice, reporting or compassion is shown by a
culture of not caring

Question 12

Reduce the likelihood of abuse

Explain the importance of individualised, person centred care

[   ] Person-centred care is providing care that is responsive to individual personal
preferences, needs and values and assuring that individual's values guide all care
decisions.

[   ] Person centred care is just another way of giving narcissistic people the right tom have
anything they want when they wish

[   ] Person centred care is a way of avoiding clinical responsibility and passing the buck to
the individual so to avoid taking any responsibility for decision making 

[   ] Person-centred care is providing care that is unresponsive to individual personal
preferences, needs and values and shows that individual's values avoid all care
decisions.

Question 13

Reduce the likelihood of abuse

Explain how to apply the basic principles of helping people to keep themselves safe

[   ] 1. Encourage the adoption of, or reinforce the need for safety within the wider
community

2. Use active approaches to encourage the individual’s own safety

Active approaches can be:

seeks out information for themselves,
develops a physical skill,
engages in discussion keeping safe
is engaged in problem-solving in a safety and harm situation
Be aware of issues from someone else’s viewpoint.

[   ] 3. Involve individuals in real decisions to help them stay safe

4. Assess individuals safety and harm needs

6. Use realistic and relevant settings and resources

7. Work in partnership with families and professionals
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8. Address known risk and protective factors

individual (e.g. knowledge or skill)
Local environment (e.g. policy)
peer group (e.g. attitudes)
family e.g. (parental rules) and
community (e.g. crime)

[   ] An understanding of risk and protective factors can help those designing and delivering
safety education resources to focus on wider aspects of injury prevention and personal
safety.

9. Address psychosocial aspects of safety e.g. confidence, resilience, self-esteem,
self-efficacy

10. Adopt positive approaches which model and reward safe behaviour, within a safe,
supportive environment

[   ] All of the above

Question 14

Reduce the likelihood of abuse

Explain the local arrangements for the implementation of multi-agency Safeguarding Adult’s policies and
procedures

[   ] All organisations have rigorous Safeguarding training, policies and procedures

[   ] All incidents regarding safeguarding must be recorded and reported

[   ] Major incidents must be reported to the local authority safeguarding boards, for
investigation who may also involve the police and CQC on a 

[   ] All the above

Question 15

Reduce the likelihood of abuse

List ways in which the likelihood of abuse can be reduced by managing risk and focusing on prevention

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Unhealthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping in touch through personal and electronic means
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Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Unkept records and reporting incidents
Keeping in touch through personal and electronic means
Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping out of touch through personal and electronic means
Having a trusting relationship

[   ] Example: Risk and protective factors reducing harm and abuse

Protective factors:

Bonding and befriending
Abuse awareness
Healthy relationships, beliefs and clear understanding of events and issues
Keeping records and reporting incidents
Keeping out of touch through personal and electronic means
Having a trusting relationship

Question 16

Reduce the likelihood of abuse

Explain how a clear complaints procedure for reducing the likelihood of abuse

[   ] A clear complaints procedure makes it easier to complain -psimple

[   ] The clear the procedure, the less likely that individuals will complain

[   ] The complaints procedure was so clear that there was nothing written on the paper

[   ] The more complex the complaints procedure, the more likely it is for someone to
complain
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Question 17

Respond to suspected or disclosed abuse

Explain what to do if abuse of an adult is suspected; including how to raise concerns within local whistleblowing
policy procedures

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
to do if a complaint is not investigated, or investigated satisfactorily, who to contact and
how to ensure that all avenues are explored before further actions are taken

[   ] The home does not have a whistle-blowing policy and lays out the process of
complaining and what to do if a complaint is not investigated, or investigated
satisfactorily, who to contact and how to ensure that all avenues are explored before
further actions are taken

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
not to do if a complaint is not investigated, or investigated satisfactorily, who to contact
and how to ensure that all avenues are explored before further actions are taken

[   ] The home has whistle-blowing policy and lays out the process of complaining and what
to do if a complaint is not investigated, or investigated satisfactorily, who to contact and
how to avoid all avenues are explored before further actions are taken

Question 18

Respond to suspected or disclosed abuse

Explain what to do if abuse of an adult is suspected; including how to raise concerns within
local whistle-blowing policy procedures

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in blind faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially false
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reasonably believe you are making the disclosure to the right 'prescribed person'

[   ] In order for a disclosure to a 'prescribed person' to be protected, you must fulfil the
following requirements. You must:

make the disclosure in good faith;
reasonably believe that the information is substantially true
reasonably believe you are making the disclosure to the wrong 'unprescribed
person'

Question 19

Know the main types of abuse

Only one answer is correct

[   ] Abuse can be physical/sexual/emotional/psychological, related to race, age, gender,
sexuality and culture

[   ] Abuse can be of or against culture, religion

[   ] Abuse can be financial, institutional, neglectful by self and others

[   ] All of the above

Question 20

Recognise the signs and symptoms of abuse

Only one of the answers is correct

[   ] May have bruising, broken bones and torn skin

[   ] May have money being taken from their bank account 

[   ] May have defamatory statements made about them

[   ] All of the above

Question 21

Beware of factors that may contribute to an individual being more vulnerable to harm or abuse

Only one answer is correct

[   ] Inabiloity to cope

[   ] Illness or disease

[   ] Being different

[   ] Alll of the above

Question 22

Be aware of sources of information and advice about your role and responsibility in preventing
harm and abuse and protecting individuals from it
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Only one answer is correct

[   ] I would seek advice from my manager if I thought abuse had occurred

[   ] I would seek advice from the police if I thought abuse had occurred

[   ] I would seek advice from a relevant professional or agency mif I thought abuse had
occured

[   ] All the above

Question 23

Be aware of the likelehood of abuse can be reduced by a) working with person centred values
b) promoting empowerment c) managing risk d) prevention

Only one answer is correct

[   ] I igmore risk factors

[   ] I leave risk assessments to the manager

[   ] I would seek advice from my manager and monitor potential risks

[   ] None of the above

Question 24

Be aware of the importance of an accessible complaints procedure for reducing the likelihood
of abuse

Only one answer is correct

[   ] The complaints procedure is not disclosed to the individual

[   ] The complaints procedure is not disclosed to the relatives

[   ] The complaints procedure is not disclosed to the individual or their relatives

[   ] The complaints procedure is disclosed to the individual and relatives

Question 25

Know the actions to be taken and who to contact if you suspect an individual is being harmed
or abused

Only one answer is correct

[   ] I naturally avoid confrontation

[   ] I would inform the appropriate manager

[   ] I would tell the ancillary staff

[   ] I would go straight to the police

Question 26

Know what actions need to be taken if an adult discloses they are being harmed or abused

Only one answer is correct
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[   ] I would inform my manager later on

[   ] I would write down what I had seen

[   ] I would inform my manager immediately

[   ] I may just not say anything as I may be mistakien

Question 27

Know what you must do if you suspect a child, young person or adult ( met in any
circumstances) is being abused or neglected. National and local context of protection from
harm

Only one answer is correct

[   ] Children are not our responsibility

[   ] If I suspect child abuse or neglect, I would inform my manager immedately

[   ] Children should not be allowed in the home

[   ] Parents should look after their children

Question 28

Be aware of nationa policies, local systems and existing employers procedures that relate to
protection from harm and abuse

Only one answer is correct

[   ] There is a safeguarding policy in the office

[   ] There are national guidelines to protect children from abuse

[   ] The local safeguarding group oversee the safeguarding of individuals

[   ] All teh above

Question 29

Be aware of reports into serious failures to protect individuals from harm and abuse

Only one answer is correct

[   ] I have a duty of care to all the individuals I support

[   ] I  do not have a duty of care to all the individuals I support

[   ] Others have a duty of care to all the individuals I support

[   ] I have a duty of care to some the individuals I support

Question 30

Be aware of reports into serious failures to protect from harm and abuse

Only one answer is  correct

[   ] Dr Shipman was agood man
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[   ] Nurse Allitt was a good nurse

[   ] Regulators never make mistakes

[   ] Winterbourne View was shut down because staff abused individuals in their care
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