
Care Certificate 
Standard 1 

Understand Your Role

Question 1

Understand your own role

The element/s below are the main themes incorporated in my job description and role

[   ] Assisting individuals in developing their skills, facilitating access and enrolment in further
education/community education, college course and assisting individual to maintain and
develop a range of relationships within the community including friends, neighbours and
other social contact.

[   ] Pursuing the individual’s desire for paid or unpaid employment by liaising with
employment agencies, employers etc., with the individual.

[   ] Support the individual in learning/developing skills in communication, domestic tasks,
personal support, social situations and assisting the individual to participate fully in the
community by developing a range of valued activities outside their home promoting real
choice by giving opportunities to try different options.

[   ] All the above

Question 2

Understand your own role

What are the Standards, Codes of Conduct and role responsibilities that affect your work

[   ] I uphold the values incorporated in the Code of Practice for social care workers, held
by the Skills for Care and a copy is given to me on employment

[   ] The Human Rights Act, Human rights are "basic rights and freedoms to which all 
humans are entitled. This act also is valid for other acts such as the Equality Act

[   ] The Care Quality Commission (CQC)  It was established in 2009 to regulate and
inspect health and social care services in England.
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[   ] All the above

Question 3

Understand your own role

What aspects of personality and life events affect attitudes and beliefs that may affect working practices

[   ] i personally dislike foreign workers and those who are unable to understand the queens
english

[   ] I am unhappy in my personal relationships and cannot wait to get to work and have a go
at someone

[   ] There are days when I am irritable and find it difficult to manage relationships, but I
always treat people with respect

[   ] Personally, I would take them all outside and shoot them

Question 4

Work in ways that have been agreed with your employer

How are you aware of your employment rights and responsibilities 

 

[   ] As an employee, you should also be aware of your own responsibilities, as well what
your rights are and what your employer should be doing with regard to, for example,
pay, contracts, time off and working hours

[   ] As an employee, you should also be aware of your own rights, as well what your
responsibilities are and what you should be doing with regard to, for example, care and
support, upholding professional standards and complying with standards, legislation and
policy

[   ] As an employee, you should also be aware of your own rights, as well what your
responsibilities in upholding legislation, such as the Equalities Act, Health and safety at
work and other relevant legislation

[   ] All of the above

Question 5

Work in ways that have been agreed with your employer

All employees should understand and can list the aims, objectives and values of the service in which they work 

[   ] This includes equality and exclusion, privacy and dignity, access to information, active
participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community

[   ] This includes equality and inclusion, privacy and dignity, access to information, inactive
participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community

[   ] This includes equality and inclusion, privacy and dignity, access to information, active
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participation, independence, citizenship, empowerment, respect for diversity, care and
protection for vulnerable people/children and young people and the community

[   ] This includes equality and innclusion, privacy and dignity, access to information, active
participation, independence, citizenship, empowerment,disrespect for diversity, care and
protection for vulnerable people/children and young people and the community

Question 6

Work in ways that have been agreed with your employer

Why it is important to work in ways that are agreed with their employer

[   ] The employer is regulated by the CQC and must comply with their legislation, and also
comply with all legal aspects, guidance, policy and procedure and has the experience to
know the reasons why certain things are done in certain ways

[   ] They pay my wages

[   ] I can be sacked if I don't comply

[   ] I dont give a s'''''''''''''

Question 7

Work in ways that have been agreed with your employer

How can you escalate any concerns you might have (whistleblowing)

[   ] Speak to managers and raise a complaint in writing if required

[   ] Ask for a grievance procedure to be commenced to resolve issues

[   ] Inform the local authorit, police or CQC if you felt your concerns were not being
investigated pproperly

[   ] All the above

Question 8

Work in ways that have been agreed with your employer

Explain why it is important to be honest and identify where errors may have occurred and to tell the appropriate
person

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values. It makes noIt makes sense sense to admit errors as it prevents harm
to others by early and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values.  It makes sense to admit errors as it prevents harm to others by early
and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values. It makes nonsense to admit errors as it prevents harm to others by
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early and immediate actions

[   ] Here are the values that I stand for: honesty, equality, kindness, compassion, treating
people the way you want to be treated and helping those in need. To me, those are
traditional values. It makes sense to admit errors as it prevents harm to others by nearly
immediate actions 

Question 9

Understand working relationships in health and social care

Describe your responsibilities to the individuals you support

[   ] Assist people with self-medication and implement care plans as prescribed, and
to ensure those with a requirement are washed, dressed, fed and ready for daily
activities. 

[   ] Provide in-home support with health issues and daily living tasks such as washing,
dressing, eating, transport and budgeting. Assist with the delivery of activities to
enhance the physical, social, emotional and intellectual development of those in your
care. 

[   ] Provide companionship and support during daily activities for those who are sick or
aged. Work with a team of health professionals, family, friends and carers to implement
a programme of support. Assist those needing support with domestic activities such as
eating meals and showering

[   ] All of the above

Question 10

Understand working relationships in health and social care

Explain how a working relationship is different from a personal relationship

[   ] A working relationship depends on many factors, including unprofessional-ism, skills and
knowledge and a hierarchy of individuals, some with specialist skills needed for specific
functions. A personal relationship may find a skilled person, such as a consultant, being
captained by a bricklayer in cricket, where a different set of loyalties exist

[   ] A working relationship depends on many factors, including professionalism, lack of skills
and knowledge and a hierarchy of individuals, some with specialist skills needed for
specific functions. A personal relationship may find a skilled person, such as a
consultant, being captained by a bricklayer in cricket, where a different set of loyalties
exist

[   ] A working relationship depends on many factors, including professionalism, skills and
knowledge and a hierarchy of individuals, some with specialist skills needed for specific
functions. A personal relationship may find a skilled person, such as a consultant, being
captained by a bricklayer in cricket, where a different set of loyalties exist

[   ] A working relationship does not depend on many factors, including professionalism,
skills and knowledge and a hierarchy of individuals, some with specialist skills needed
for specific functions. A personal relationship may find a skilled person, such as a
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consultant, being captained by a bricklayer in cricket, where a different set of loyalties
exist

Question 11

Understand working relationships in health and social care

Describe different working relationships in health and social care settings 

[   ] Care and support workers work at the 'coal face' and have a direct relationship with
clients

[   ] Managers plan the care with the clients and risk assess, report and evaluate plans and
discuss needs with the individuals, families and professionals where authorised and
required

[   ] Professionals and families keep in contact with the individual and the sataff to ensure
that the care and support is managed properly to enable the individual to have a full life
as possible

[   ] All the above

Question 12

Work in partnership with others

Why it is important to work in teams and in partnership with others

[   ] Teams and partnerships share misinformation, roles and responsibilities

[   ] Teams and partnerships share information, roles and responsibilities

[   ] Teams and partnerships do not share information, roles and responsibilities

[   ] Teams and partnerships share information, roles and irresponsibilities

Question 13

Work in partnership with others

Why it is important to work in partnership with key people, advocates and others who are significant to an individual

[   ] More creativity leading to more ideas and better results
Increased work satisfaction

[   ] The opportunity to develop and acquire new skills
The speed at which things can be achieved

[   ] A sounding board for testing out ideas and thoughts
A support network that you can draw on

[   ] All the above

Question 14

Know your main responsibilities to an individual you support

[   ] I think all clients should be told what to do

 5 / 7



[   ] I think all clients should answer their door when I knock

[   ] I think all clients should do as I ask

[   ] I think all clients should be treated in a manner that supports their needs

Question 15

Be aware of ways in which your relationship with an individual must be different from other
relationships

Only one answer is correct

[   ] I am very professional in the clients support and care

[   ] I am sympathetic to the bureaucratic administration

[   ] I do not understand their problems and show empathy

[   ] I concern myself with gossip and insinuation, I love it

Question 16

Be aware of the aims, objectives and values of the service in which you

 Only one answer is correct

[   ] I act Independently without regard for the organisation

[   ] I know the policies and generally avoid applying them

[   ] I remain unprofessional and follow policies and procedures

[   ] I remain professional and follow policies and procedure

Question 17

Understand why it is important to work in ways that are agreed with your employer

Only one answer is correct 

[   ] I disagree with the agreed work routines

[   ] I understand the importance of agreed policies and procedure

[   ] I like to be a lone wolf, working in my own manner

[   ] I am not concerned about the outcomes of the procedure

Question 18

Understand why it is important to work in partnership with carers, families

Only one answer is correct

 

[   ] Partnership is a very big boat

[   ] Partnership is working alone

[   ] Partnership encourages good working practice
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[   ] Partnership is my relationship with my partner

Question 19

Know hoiw to access full and up-to-date details of agreed ways of working relevant to your
role

Only one answer is correct 

[   ] Work Routines are essential for safe care and support

[   ] I am independent of thought and mind

[   ] I agree with work routines, as long as they are mine

[   ] I like work routines as they help me dance

Question 20

Recognise why it is important to work in teams and in partnership with others

Only one answer is correct

[   ] Partnership and teams are easily divided

[   ] Partnership and teams are contradictory

[   ] Partnership is a team gone mad

[   ] Partnership and teams are easily divided

Question 21

Understand why it is important to have secure systems for recording and storing information

Only one answer is correct

 

[   ] Data Protection is best for birth control

[   ] All care information is confidential and needs safeguarding

[   ] I keep all clients data on my computer

[   ] I gave the clients address out on Facebook
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