
Counselling

Question 1

Definition of Counselling

[   ] The act of exchanging opinions and ideas; consultation.
Advice or guidance, especially as solicited from a knowledgeable person.  advice. A plan
 of action.

[   ] The omission of exchanging opinions and ideas; consultation.
Advice or guidance, especially as solicited from a knowledgeable person.  advice. A plan
 of action.

[   ] The lack of exchanging opinions and ideas; consultation. 
Advice or guidance, especially as solicited from a knowledgeable person. 
advice. A plan of action.

[   ] The failure tp exchange opinions and ideas; consultation.
Advice or guidance, especially as solicited from a knowledgeable person.
advice. A plan of action.

Question 2

What is an open question

[   ] An open question is one that is not used in order to gathering lots of information – you
ask it with the intent of getting a long answer. 

[   ] An open question is one that is used in order to gathering lots of information – you ask
it with the intent of getting a long answer. 

[   ] An open question is one that is used in order to gather dust rather than information –
you ask it with the intent of getting a long answer. 

[   ] An open question is one that is used in order to gathering a loss of information – you
ask it with the intent of getting a long answer. 

Question 3

What is a closed quiestion

[   ] A closed question is one used to negate specific information - it can normally be
answered with either a single word or a short phrase. Good basic counsel skills to know!

[   ] A closed question is one used to gather useless information - it can normally be
answered with either a single word or a short phrase. Good basic counsel skills to know!
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[   ] A closed question is one used to gather specific disinformation - it can normally be
answered with either a single word or a short phrase. Good basic counsel skills to know!

[   ] A closed question is one used to gather specific information - it can normally be
answered with either a single word or a short phrase. Good basic counsel skills to know!

Question 4

What are Open ended questions

[   ] Open-Ended Questions (OEQs) has no answer and require an explanation of sorts. 

[   ] Open-Ended Questions (OEQs) have no correct answer and require an explanation of
sorts.

[   ] Open-Ended Questions (OEQs) have no correct answer and require no explanation
whatsoever.

[   ] Open-Ended Questions (OEQs) have no incorrect answer and require no explanation
of sorts.

Question 5

What should you always be when Counselling?

[   ] Out of the office

[   ] Out of your head

[   ] Out to support and provide advice and guidance to resolve issues/support individuals 

[   ] I don’t know owt

Question 6

What is the purpose of Counselling

[   ] The basic purpose of counselling is to help people not to use their existing
problem-solving skills more effectively or to develop new or better coping skills

[   ] The basic purpose of counselling is to help people use their existing problem-solving
skills more effectively or to develop new or better coping skills

[   ] The basic purpose of counselling is not to help people use their existing problem-solving
skills more effectively or to develop new or better coping skills

[   ] The basic purpose of counselling is to help people use their existing problem-solving
skills more effectively or not to develop new or worse coping skills

Question 7

What tactics would you use

 

[   ] I would have paper tissues in situ

[   ] I would offer tea and biscuits to keep tensions down and informality
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[   ] I would have adequate heating and lighting

[   ] All the above

Question 8

Why is honesty important

[   ] It hides your true feelings

[   ] It acts as a Cleansing Agent...keeps your Conscience Sparkling Clean. But needs tact

[   ] It enables you to pull the wool over other people’s eyes

[   ] It is against the law to not be honest

Question 9

Why is Fairness important

[   ] It enables individuals to feel properly treated

[   ] It prevents a level playing field when dealing with problems

[   ] It enables individuals to be tricked

[   ] There is no such thing as fairness

Question 10

What is the purpose of Listening

[   ] It can be –Comprehensive It can be all the above

[   ] It can be - Therapeutic

[   ] It can be - Appreciative

[   ] It can be all the above

Question 11

What is Empathy

[   ] Is the ability to misunderstand and share the feelings of another.

[   ] Is the inability to understand and share the feelings of another.

[   ] Is the ability to understand and share the feelings of another.

[   ] Is the ability to understand and not share the feelings of another.

Question 12

Why should you not be side-tracked

[   ] It is important to stay on the subject matter and not to be deflected from that theme

[   ] Side –tracking is a form of motor sport

[   ] Side-tracking is good for ensuring proper discussion

 3 / 6



[   ] When someone tries to side-track me, I go off on another unrelated subject

Question 13

What constitutes a poor Counsellor

[   ] Goes off at a tangent

[   ] Gives poor non verbal signals

[   ] Lacks clarity and objectiveness

[   ] All of the above

Question 14

Why should you not show Sympathy

[   ] You should not show feelings of pity and sorrow for someone else's misfortune.

[   ] It stops objectivity and emotionally involved you with the issues

[   ] Personal involvement can distort objectivity

[   ] All the above

Question 15

What is the purpose of Support

[   ] To help individuals to manage their life issues and give help to maintain and improve
situations

[   ] To let individuals down

[   ] To build people up and then let them down

[   ] To hold a hernia in place

Question 16

How can Counselling help Development

[   ] It moves people sideways to be less able

[   ] It moves people forward to be more successful

[   ] It moves people backwards to be deceived

[   ] It moves people occasionally, if ever

Question 17

When are Crisis Interviews held

[   ] Christmas

[   ] Birthdays

[   ] Wedding days

[   ] When there’s a crisis
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Question 18

What are Good Counselling Skills

[   ] Listening, helping the client to see things more clearly,

[   ] Giving advice.

[   ] Being Judgemental.

[   ] Attempting to sort out the problems of the client.

Question 19

What is a Mental Mechanism

[   ] Mental devices essentially at a conscious level, to meet people's social, cultural and
emotional needs and for the purposes of relieving anxiety and frustration

[   ] Mental devices essentially at a sub-conscious level, to meet people's social, cultural and
emotional needs and for the purposes of giving anxiety Not sub consious ty and
frustration

[   ] Mental devices essentially at a sub-conscious level, to meet people's social, cultural and
emotional needs and for the purposes of relieving anxiety and frustration

[   ] Mental devices essentially at a sub-conscious level, to prevent people's social, cultural
and emotional needs and for the purposes of relieving anxiety and frustration

Question 20

What is a Super Ego

[   ] The Super-ego plays the critical and demoralising role

[   ] The Super-ego plays the uncritical and moralising role

[   ] The Super-ego pays the criptical and moralising role

[   ] The Super-ego plays the critical and moralising role

Question 21

What is an Ego

[   ] It is an egg spelt badly

[   ] It is a person's sense of self-esteem or self-importance. Civilised Conscious Mind,

[   ] Is very short word

[   ] A Freudian slip

Question 22

What is an ID

[   ] Short for Identity

[   ] It is the unconscious mind. Primitive instincts. A basic caveman mentality, which we fall
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back on when social structures break down.

[   ] An even shorter word

[   ] A lid with the L missing

Question 23

What is Transference

[   ] When someone becomes involved, that the emotional difficulties transfer from the
individual to the counsellor, so the counsellor becomes the one bearing the problems

[   ] A footballers transfer fee

[   ] Something you put on your arm, like a tattoo

[   ] Part of a transformer

Question 24

What is Denial

[   ] Defence Mechanism to protect the Ego.

[   ] It’s a river in Egypt

[   ] It means you did it

[   ] I don’t believe it!

Question 25

What is Projection

[   ] It turns a film around in a cinema

[   ] Projection is a defence mechanism that involves taking our own unacceptable qualities
or feelings and ascribing them to other people

[   ] A failed Project

[   ] Protection badly spelt
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