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ENABLE INDIVIDUALS TO PREPARE FOR, AND 
TRANSFER TO DIFFERENT CARE 

REQUIREMENTS



A change of environment in Homes for Children and young people is 
usually inevitable but sometimes enforced. 

It is important to recognise that where a change of Home is being 
planned, that the individual is given the proper information, adequately 
explained and in a manner, level and pace that they can adequately 
understand and comprehend.

Where there are legal conditions surrounding the change, these are 
explained clearly and accurately to the individual. 



Legal reasons include age limit, sectioning under the mental health act,
a court order restriction and police arrest.

When arranging the transfer, the level of support for the individual must 
be agreed, usually in a multi-disciplinary setting in order that the level of 
information is maximised as long as the individual agrees to the 
information being given.

The individual and where appropriate, their companions are encouraged 
to ask questions and clarify issues about the change and any other 
matters of concern.



Where communication is ineffective with the individual, changes in 
approach may be appropriate such as modifying communication and 
content, seek assistance from colleagues who are likely to be able to 
help, or obtaining a visual or tactile (such as Sign language, 
diagrammatic communication or Braille) or interpreter.

When the time comes for the individual to move on, the help 
required to ensure a smooth transition must be in place, this includes 
the correct time, date and place and any extra help such as transport 
or escort.



All those who would be affected by the move, such as GPs, Social 
Workers, families and friends are informed with the necessary relevant 
information.

Where an individual disagrees with the move, their views are 
acknowledged and they have a right to the reasons for the move with all 
the clarity and sensitivity from the appropriate person.



Where a worker is not able to respond effectively to the individual’s 
views and feelings, they must find an appropriate person to 
provide the necessary help and support.

When the move is completed, all records are accurate, legible and 
complete. They are then passedto the appropriate person or agency 
that will need them.



ENABLE INDIVIDUALS TO BECOME FAMILIAR WITH 
NEW CARE REQUIREMENTS



Any new accommodation must meet the needs of the individual and be 
ready for occupation when the individual leaves the Home.

It is important for the individual to have a say in the arrangements made 
to aid a successful move.

It will be helpful for an Individual to have a list or brochure of important 
people and places thatthey may need, such as Citizens Advice, Benefits 
Office, Job Centre, Social Service Offices, bus routes, local stores with 
contact names where appropriate.



It may be useful to include a map. 

The support given is essential for a smooth transition.

It is important to prioritise whom the individual needs to meet, to 
meet any immediate needs or concerns. 

It may be that the Individual needs Benefits help and needs to see 
someone in the Citizens Advice Bureau. 



It may be important to get food from a local store or meet new 
neighbours who may be affected by a new arrival.

When giving information to the individual they should be spoken to 
in an appropriate manner, at a level and pace appropriate to their 
needs and care plan.

At all times during this period of new surroundings, people and 
environment, individuals are encouraged to seek clarification and ask 
questions.



Any new environment can produce increased anxiety, fear and 
distress. Any information given that will minimise this must be given 
in a manner and a level and pace that is appropriate to the individual.

It is important to be vigilant during the early part of the move, as the 
anxiety, fear and distress may have a negative impact. 

Any actions needed to resolve problems; situations or issues must be a 
priority to ensure a smooth transition.



It is important to monitor effectively the individual in their 
new environment, give support and take appropriate action to 
maintain them in their new environment.

Any issues about the move that are of a concern following the 
move must be reported to the appropriate person or persons 
without delay
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